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Hanmenosanue 000 «DneKTpOoHHBIN peCypCHBIN LIEHTP»
Anpec 214000, P®, CmoneHckas 06mactb, T. CMOJIEHCK,
yi. Mapmana JKykosa, 1. 9
Temedou 8(4812)67-61-66; 8(910)720-12-55; 8(800)350-67-01 (6ecruraTHbII)
Caiit http://resurs-online.ru
e-mail resurs@resurs-online.ru
PykoBonurens OpemxoBa Onbra AnekcanapoBHA, TeHEPATbHBIA TUPEKTOP
JKcnepTHas rpynna
AHTHIIEHKO

Cgetana I1aBioBHa

CIICIUAIUCT-OKCIIEPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TMEJaroruyeckoe oOpa3oBaHHME, YJIOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHHT
a¢dhexkTrBHOCTH 00yUeHUs B yCiIoBusaX peanmzanun @I'OC»/2021 rop/, crax
paboThI B KAYECTBE DKCIIEpTa S JIeT

JocuxkoB
KoncranTun
BsiuecsiaBoBUY

TJ1aBHBIN CIICHUATTUCT-OKCIIEPT

Kpamudukanus
JKCIIepTa

BHICIIIEE TeXHUUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonorun, Ceptuduxar Ne MF-00449/16 »skcmepra B obmactu
KOMITBIOTEPHON TEXHWKH, BBIAHHBIA CEPTHPUKAIMOHHOW KOMHCCHUEH
MexnynaponHoit denepanuy He3aBUCUMBIX 3KcnepToB 21 suBaps 2016 r.,
CeuzerensctBo  Jkcnepra C3O 00110915 or 25.01.2017 r. Lentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHonoruit, JumioMm o npodeccHOHANFHOH  NEepEenoArOTOBKE ¢
MpeJoCTaBlICHUEM MpaBa Ha BeleHHE MPO(ECCHOHATBHOW NESTENHHOCTU C
cthepe «Conmosiorus», cTax paboTh B KauecTBe dKcmepTa 13 et

Koanaukos
Huxoaai
HukogaeBnu

CIICUAIUCT-OKCIIECPT

Keanudukarus
JKCIIepTa

BhICIIIEE IE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBamudukanun mo JIIIT «llemarorudeckue H3MEpEeHUS W MOHHUTOPHHT
a¢hexkTrBHOCTH 00yUeHUs B yCioBusax peanuzanuu GI'OC»/2021 roj/, crax
paboThl B KauecTBe dKcHepTa 26 JieT

OpemkoBa
Ouasbra
AJleKcaHApOBHA

CIICUaIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BBICIICE TI€JAarornueckoe odOpasoBanue, Jlumiom o mnpodeccroHabHOM
MepPETIoIrOTOBKE C MPEJOCTaBICHHEM TIpaBa Ha BeJIeHHE NMpodeccnoHaIbHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
MIEpPETIoIrOTOBKE C MPEOCTABICHHEM TpaBa Ha BeJieHHEe MpodecCHOHATBHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAIpaBJICHUIO
«IIpodeccronansuas n obmEeCTBEHHAs 3KcIepTH3a B chepe 00pa3oBaHUMY,
CTaX padOTHI B KauecTBe dKcnepTa 21 rox

DoMUHBIX
BasenTnna
AJleKcaHJIpOBHA

CIICUAIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICITICE TEXHUYECKOE O0Opa3oBaHMe, YIOCTOBEPEHHE O TOBBIIIICHUN
kBammpukanun mo JIIT «Ilemarormueckue wu3MepeHUs W MOHHTOPUHT
a¢dhexTUBHOCTH 00yUeHHUs B yCiioBusaX peanuzanun @I'OC»/2021 roa/, crax
paboThI B Ka4ecTBe SKcIepTa 25 et
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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TEPPUTOPUH MYHHMIUNAJBHOrO paiioHa bejedeeBckuii paiion PecnyOuauku
bamkopTrocran.

OueHouHasi mpolleaypa HampaBlieHa Ha TOJyYEHHE CBEICHHUA 00 YCIOBHUSX
OKa3aHMs YCIyT OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEJOCTaBICHUE YYaCTHUKAM
OTHOUIEHUI B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(OpPMAIMM Ha OCHOBE
o011e10cTyTHOM MHGOpMaALUU U yIydllieHHe HH(HOPMUPOBAHHOCTH MOTPEOUTENEH 0
KauecTBe padOThl OpraHu3auuil KyJbTypbl. HopMaTHBHO-METOH0I0THYECKON 0a30ii
pa3pabOTKU TEeXHOJOrui cOopa, 0000IIeHUs W aHaiW3a MHOOpPMALUM O KauyeCTBE
YCJIOBUM OKa3aHUsl YCIyT OpraHu3aiusMu B chepe KyJabTypbl (MOHUTOPHHTA) IO
MOKa3aTeJIsIM CTAJIN:

- 3akoH Poccuiickoii ®denepanuun ot 9 okTsaOps 1992 1. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoil ®exepauuu 0 KyJnbType» (B pen.
denepanproro 3akoHa Ne 193-®3 ot 18.07.2019) (manee — 3akon PD Ne 3612-1);

- Vka3 IIpesunenra Poccuiickoit @enepauuu ot 7 mas 2012 r. Ne 597
«O MeponpHATHAX N0 peAN3alUN F'OCYIApCTBEHHON COLIMATBHOMN MOJIUTHKN,

- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO6 oreHke
3G ()EKTUBHOCTH NIEATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIKIl (PYKOBOAMUTENEH
BBICIIMX  MCIOJHUTENbHBIX OPraHOB TOCYJAapCTBEHHOM BJacTH) CyOBEKTOB
Poccuiickon ®enepanyu M OEATEIBHOCTH OPTraHOB MCIIOJHUTEIIBHOM BJIACTH
cyobekToB Poccuiickoit @enepanuu,

- [ToctanoBnenne IlpaButenbctBa P® ot 31.05.2018 Ne 638 «OO0
yTBepkaenun [lpaBun cOopa m 0000meHus WHPOPMAIIMA O KAYECTBE YCIOBUU
OKa3aHWsl YCIOyr opraHuzauusMud B cdepe KyJlbTypbl, OXpaHbl 30pPOBbA,
oOpa3oBaHus, COIHMAIBHOTO OOCTyXMBaHUS U (PeneparbHbIMH  YUPEIKICHUIMU

MGI[HKO-COHHEU'IBHOﬁ OKCIICPTHUI3LID»,

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3aiusMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHMs, COIUATBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOUMX OOIIME KPUTEPUU OLICHKM KaudyecTBa YCJIOBHI OKa3aHUS YCIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0OpazoBarenbHOI NEeSATEIbHOCTH OpraHU3alUsIMHU,
OCYHIIECTBJISIONMMU 00pa30BaTEIbHYIO JIEITEIbHOCTh, YCJIOBHM OKa3aHUS YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
OpraHu3alusIMu, (peaepalbHbIMU YUPEKICHUIMUA MEIUKO-COLMAIIBHON AKCIEPTU3HI,
pa3MemaeMoll Ha OQUIMATBHOM caiTe Uil pas3MelleHus HWHPOpMAIMA O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHpopMmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccuu ot 20 depans 2015 r. Ne 277 «O06
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorekToB Poccuiickoit ®denepaiuu, YMNOIHOMOYEHHOro (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KadyeCTBa yCJIIOBUM OKa3aHWs YCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepxaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYNMHOCTH JJIsI WHBAJIUIOB
OuOIMOTEK ¥ OUOIMOTEYHOTO 00CITYKMBAaHUSI B COOTBETCTBUM C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 16 Hos16ps 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAss BO3MOXXHOCTh O3HAKOMJICHHMSI C MY3€HMHBIMU MpeIAMETaMUu U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBHUU C 3aKOHOJATENILCTBOM Poccuiickont denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyabTypsl PO ot 20 Hosi0pst 2015 1. N 2834 "O06
yTBepxkaeHun Ilopsiaka obOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsI, BKIIFOYEHHBIX B €IUHBIN TOCYIapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MaMsATHUKOB HCTOPHH U KYJIbTYpPhI) HApOJIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

He3aBucumas oneHka KauecTBa YCIOBHI OKa3aHHUsS YCIyr OpraHU3alusiMU B
chepe KyIbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAMTCH B HLeEJSIX NPeJO0CTAaBJIeHHMS IPakIaHaM HH(OpManmuM O KadyecTBe
YCJIOBHM OKa3aHUs yCIyr OpraHu3alusMH B cpepe KyJIbTypbl, & TaKK€ B LEIAX
HOBBILICHUS KAUE€CTBA UX JEATEIBHOCTH.

JUis JNOCTH)KEHHs TOCTaBJICHHOM LEeIu OblUIM OmNpelesieHbl Cieaylouue
3a4a4u:

1) mony4yeHue NaHHBIX O KAYECTBE yCJIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMHU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCIIOJIHUTENLHOM BIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJIALUMU MO YIYyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HCCIeI0BAHMS — OpraHM3alMu, OKa3bIBalOUIME YCIyru B cdepe
KYJbTYpbl MYHUUMIAJLHOrO paiiona benedeeBckuii paiion Pecny0oiamnku
BamkopTocran, ocyuecTrisomue nesateabHocTh B 2023 roay (Ipmioxenue A)

IIpeamer uccaegoBaHusi — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUI OKa3aHUs
yCIyI  OpraHu3alMsMM,  OKa3blBAIOIIMMU  YCIyrM B cdepe  KyJIbTYphl
MYHUIMIIAJBHOIO paiioHa besiedbeeBckuii paiion Pecny0simkn bamkoprocras.

Cpoxu BbinosHeHus oneHounbix nporueayp ¢ 20.03.2023 r. mo 30.06.2023 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 .
YTouHeHHe (AOMOJIHEHUE) MoKa3aTeneld KadecTBa paboTh
OpraHM3aIii, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTYpHI.
Onpenenenre METOAOB M KaHaioB cOopa HH(OpMAINH, CrpyxTypa
0COOEHHOCTEH WX HMCMONB30BAaHUS C YUYETOM CHEIH(PUKH aHAIIMTIICCKOTO
NeSTeNIbHOCTH opraHuzanuil. OmnpeneneHne MOIXOAO0B K 0THeTa,
MIOCTPOEHUIO PEUTHUHIOB OpraHU3aluid, MO pe3yJibTaTaM coAepAKatlero
HE3aBHCHUMOI OIICHKH C YYeTOM ClieHu(UKH AeSITeNbHOCTH 11apaMeTpbl
THUIIOB OpraHu3alui, OCOOCHHOCTEH  ToiyuaTenei OLCHKH, METOIEL 1
COLIMAJIbHBIX YCIYT. kaHaJtbl cbopa

uH(popmManuu,

1.2 MOAXOIBI K
AHann3 HOPMATUBHBIX NMPABOBBIX AKTOB, PETYIUPYIOIIUX HOCTPOCHHIO
NeSITeIbHOCTh OPTaHM3alui COMUANBHON Cdepbl, MHEHUN PEHTHHIOB
9KCIIEPTOB, MOIyYareneil ycinyr, HHTEPHET-UCTOYHUKOB C oprammaamI
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUTSL U3yUYEHUSI.

1.3
Pa3paborka MeTrogMK M MHCTpyMeHTapusi  cOopa
NepBUYHON  MH(OpMaMM TO  OTHAENBbHBIM  THUIIAM
OpraHu3alui, B TOM YUCIIE: .
- pa3paboTka/yTOUHEHHWE U COTJaCOBAaHHUE aHKET s :,
orpoca MojyyaTesiell yCiIyr 0 Ka4ecTBe YCIOBHI OKa3aHUs S
YCIIYT OLIEHMBAEMBIMH OPTaHU3ALUSIMH C 3aKa3UYUKOM; S [Ipunoxenus k
- pa3paboTka MHCTPYKIMH  IpOBEIEHUS  OIpoca 3 aHAJIUTUYECKOMY
MoJIyyaTesied yClIyr O KaueCTBE YCJIOBHMM OKa3aHUsl YCIyT c; OTYETY,
OLICHUBAEMbIMHU OpPTraHU3ALUIMH; N coJieprKaliue
- (opmHupoBaHUE HHTEPAKTUBHON CCHUIKM Ha HMHTEPHET- ONPOCHBIE JIUCTHI
OIpOC, B TOM YHKCJIE€ Ha O(PUIIMATBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 1715
OpraHu3aluy, MPOBEACHUS
- dbopmupoBaHue nepeyHs UHTEPHET- OIIPOCOB
pecypcoB/opuIIHaTbHBIX CalToB OIICHUBAEMBIX noJyyaTesneu
OpraHu3auii; ycIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacoBaHME IMOKa3aTeneil o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alui, pa3MenieHHON Ha WHTEPaKTHBHbBIC
00IIEIOCTYITHBIX MH(OPMAIIMOHHBIX CCBUIKH.
pecypcax/nH(popMarmOHHBIX CTeHJaX MEPEYHIO
uHpopMaluid U TpeOOBaHMUSIM K HEH, YCTaHOBICHHBIM
HOPMATHBHBIMH MIPABOBBIMH aKTaMH € 3aKa3UYHUKOM;
- (¢dopMupoBaHHE BBIOOPKH Ui TPOBEACHHS OIPOCOB
noJryyatenel yciyr B cdepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBaHue ¢ 3aka3uMKOM IUIaHa/TIJIaHa-
rpaduka TpPOBEACHHUS HE3aBUCHMOW KauyecTBa YCIOBHIMA [Mnan/mnan-rpaduk
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3alUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus MHTEPHET-PECypPCOB/0PUIIHATHHBIX caiiToB

o Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUil

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe IEPBUYHBIX JAHHBIX 00 OIICHUBAEMBbIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 27.03 mo 23.06.2023 r.

3 3ran (pe3yJIbTHPYIOIIHIi)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBOI[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOU
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUHA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
apaMeTpoB JCSATCILHOCTH OICHHMBACMBIX OpPTraHU3aIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydllIMX NPaKkTUK (B pa3pe3e KaxJA0ro KpUTepHs

HE3aBUCUMOM OICHKH Kady€CTBa YCHOBHI>’1 OKa3aHus ycnyr)
B OLCHHMBACMBIX OpraHu3aluviax, MOJYYHBIIMX IIO HTOraM
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

mo 30.06.2023 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MONYyYEHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
dopMHpoBaHUE PEUTHUHIOB OLIEHUBAEMbIX OpraHU3aLUH MO
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OpTaHU3alUsIMU COLIMATBHON cepHhl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCIOBHM OCYIIECTBJICHHUS JESATENbHOCTH, OpPraHu3alusMHu, OCYIIECTBIISIOIIMMU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUU OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeNIu,  XapaKTepU3YyIOlIME€  OTKPBITOCTh W JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKa3aTelld, XapakTEePU3yIOUMe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColHMalIbHON cdepsl paspabotan CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHMsS, COIMAIBLHOTO OOCITY)XHBAaHUS U

(benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bl» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenuem IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKICHUSIX B HH(DOPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUN MPEAOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAQHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TPa)XJaH yCJIOBUSMH  OKa3aHUs  yCIYT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHue 3a KaueCTBOM yCIOBUI OKa3aHHS yCIyT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3alliy, pa3MEIEHHON Ha MHPOPMALMOHHBIX CTEHAaX B IOMEIIEHUU
OpraHu3aliy, €€ COJAEPKaHUI0 U HopsAAKy ((opme) pazMelieHHs], yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEP)KaHUI0 U TOpsAAKY ((opme) pa3melieHHs, YCTaHOBJIEHHBIM HOPMAaTHBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMalbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiiky (dopme) pa3MeleHusi, YCTAaHOBJIEHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CcalTax oOpraHu3alud B HMH(OPMAIIMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHusl, YCTaHOBJIIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM AaKTaMH IMPEJCTABIEH B
ITpunoxenuu /l;

3)  UHcTpymeHTapuii aHamu3a HauIM4Msg Ha  OQHUIMAIBLHOM  CalTe
opranuzanuu (yupexacHus) uHbopMalliid O JUCTAHIIMOHHBIX CHOCO0ax 0OpaTHOM
CBSI3M M B3aUMOJACWUCTBHUS C TOJMy4yaTeNIMU YCIYr, U HUX (YHKIHMOHHPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIIYyT, U uX (PyHKIIMOHUpOBaHue npeactasiieH B [Ipunoxxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMM4uusg B OpraHM3allMd KOM(OPTHBIX YCIOBUM, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pyn0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

braHk aHanu3a HaJIWuYMs B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHUE moiryudatesiel yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT» Ha oduIMaIbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Jis  monydeHHus JOCTOBEPHBIX JAHHBIX TMPU OHJIAWH aHKETUPOBAHUU
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOe oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTEIUICKTyallbHOW coOcTBeHHOCTH (PocmareHT)) juIs CTaTHCTHYECKON 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBiieHUs JdaHHbIMH (data management), ananmm3a npaHHeix (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
MIPOXO’KJICHUS aHKETUpOoBaHus ¢ nanHoro |IP-aapeca;

— ¢ynkmuu  reonokaruu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCTIONB3YEMOTO IS IPOXOKICHUS aHKETHPOBAHMUS,

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECTIOHACHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O06 yTBepkaeHUU METOIMKY BBISABICHUS U 0000IIEHNS MHEHUSI TPaXKJIaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM U mnapamMeTpbl BbLIOOPOYHONH COBOKYIHOCTH PECHOHIEHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss I KaKI0M opraHuzanuu cdepbl KyJIbTypbl MYHMUIMIAJBLHOTO
paiiona besieOeeBckuii paiioH PecnyO0smku bamkoprocraH B 3aBUCMMOCTH OT
oOIIel YHMCICHHOCTH TOJydaTesied yCIyr B KaXJOW OpraHu3alid B TEUYCHUE
KaJIeHAapHOro  rojga  (masee -  00bEM  TEHEpPaJIbHOM  COBOKYITHOCTH),
MPEIIECTBYIONIETO TOy MPOBEACHUSI HE3aBUCUMOM OLICHKU KaueCTBa M COCTABJISET
4320 uenosek’. (Tabmuna 1.2)

Tabauya 1.2 Konuuecmeo pecnoHOeHmos u3 yucia noayiamenei yciye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye
oOpeanu3ayuaAMU 8 cghepe Kyibmypol

MyHUyunanwbHo2o pationa benebeesckuii pation Pecnyonauku bawxopmocman

6 2023 200y

KoanuecTBo

Ne . Hoas KosanuecTBo
HaumeHOBaHHE OpraHU3aANHA nmoJyJaTesien

n/n PECTIOH/IEHTOB | PECHOHIEHTOB

yeayr 3a 2022 r.

1. | MYHUILIUIIAJIbBHOE ABTOHOMHOE
YUYPEXJIEHUE KYJIbTYPbI
"LIEHTPAJIbHBIN JBOPEL] KVJIbTVPBI"
MYHULIMITAJIBHOI'O PAIOHA
BEJIEBEEBCKUI PAMOH PECITYBJIMKU
BAILLIKOPTOCTAH

2. | MYHULIUIIAJIBHOE ABTOHOMHOE
YUPEXJIEHUE KVJIbTYPBI "JIOM
KYJIbTYPBI P.ILIIPUFOTOBO"
MYHULMAIIAJIBHOT'O PAIOHA
BEJIEBEEBCKUI PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

365103 0,4 613

325878 0,4 609

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

16
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KoanuecTtBo

Ne " Hoast KoauuecTBo
w/n HaumeHOBaHHE OpraHU3aNHH noJiyyaTeJiei ST | ST
ycayr 3a 2022 r.
3. MYHUIUITIAJTBHOE ABTOHOMHOE
YUPEXJIEHUE KYJIbTYPhBI
"MEXIIOCEJIEHYECKUN LHEHTP
HAILIMOHAJIBHBIX KVJIBTYP "YPAIJI- 1240926 0,4 604

BATBIP" MYHULMUITAJIBHOI'O PAIOHA
BEJIEBEEBCKUI PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

4. | MYHHULIMITAJIBHOE ABTOHOMHOE
VUYPEX/EHUE KYJIbTVPBI
"LIEHTPAJIbHASI MEXXITOCEJIEHUECKA S
BUBJIMOTEKA" MYHULIUITAJIBHOT'O
PAMOHA BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH

5. | MYHULIMITIAJIBHOE BIOJKETHOE
YUPEXEHUE KVJIbTYPbI "UCTOPHKO-
KPAEBEJJUECKMI1 MY3E"
MYHULIMITAJIBHOT'O PAIOHA
BEJIEBEEBCKUI PAMIOH PECITYBJIMKU
BAILIKOPTOCTAH

6. | MYHULIMIIAJIbBHOE ABTOHOMHOE
YUPEXEHWE KVJIbTYPbI "HACJIEJIUE"
MYHULIMITAJIBHOT'O PAIOHA 230596 0,4 603
BEJIEBEEBCKUI PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

7. | MYHULIMITIAJIBHOE ABTOHOMHOE
VYPEX/IEHUE KYJIbTYPbl KUHOTEATP
"MUP KUHO" MYHULIMIIAJIBHOT'O 37088 0,4 609
PAMOHA BEJIEBEEBCKUI1 PAMIOH
PECITYBJIMKU BAILIKOPTOCTAH
BCEI'O 4320

56051 0,4 663

77280 0,4 619
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2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOpPMALMU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKpBITOCTh U JOCTYIMHOCTh UHPOpMaALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIETOCTYIHBIX HHPOPMALIMOHHBIX PECypcax, ee COJAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHUsl, YCTAaHOBJIICHHbIM HOPMAaTHBHBIMU IPABOBBIMU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNIeHHOW Ha WHQPOPMAIMOHHBIX CTEHJaX B IOMEIICHUU
OpraHu3allii, €€ COJACPNKAHUI0 U MOPSAKY (popMe) pa3MelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukatop 1.1.2 «CootBercTBHe HWHPOpPMAIMKM O  JCSITEILHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMaTbHOM  caiiTe  OpraHu3aluh B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPABOBBIMH aKTaMI» MPEJCTaBICH COPOKaA no3unusiMu ouenuBanus (Ilpunoxenne

II). Ouenka uaaukaropa 1.1.2 npeacrasneHa B Tadbmuie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Onenka no3umun HHANKATOpA
1.1.1

Ne
HanMeHoBaHMe OpraHu3anuu v
n/n Sl Nl o 2| ;| o ~ ol o S| S| Y9 Q| I Q| &8 s
I =l A e B A = R B T s B R 1 PR RS 1 IR I § IR (- =
il el s e A s A e s A R N R T R A 3
- - —i — —i —i — —i — il _F — il il — il ‘:

MYHUIUITAJIBHOE ABTOHQMHOE VUPEXJIEHUE

1 KVYJIBTYPHI "UEHTPAJIbHBINM JIBOPEL] KYJIbTYPbI + + + + + + + + + + + + + + + + 100

MYHULIMITAJIBHOI'O PAMOHA BEJIEBEEBCKUIA
PAMOH PECITYBJIMKU BAILIKOPTOCTAH
MYHULIUITAJIBHOE ABTOHOMHOE VUPEXJIEHUE
KVJIBTVYPBI "IOM KVJIbTYPBI P.ILIIPUIOTOBO"
MYHULIMITAJIBHOI'O PAMIOHA BEJIEBEEBCKUM
PAMOH PECITYBJIMKU BAILIKOPTOCTAH
MYHULIUITAJIBHOE ABTOHOMHOE VUPEXJIEHUE
KVYJIbTYPBI "MEXITIOCEJIEHUYECKUI LIEHTP

3. | HALIMOHAJIbHBIX KYJIBTVYP "VPAJI-BATBIP" + |+ |+ |+ |+ |+ |+ |+ |+ +]|+]|+]|+|+|+|+] 100
MYHULIMITAJIBHOI'O PAMOHA BEJIEBEEBCKUM
PAUOH PECITYBJIMKU BAILIKOPTOCTAH
MYHULIMITAJIBHOE ABTOHOMHOE YUPEX/IEHUE
KYJIbTYPbI "LIEHTPAJIbHAS

4. MEXIIOCEJIEHUYECKAA BUBJIMOTEKA" + |+ |+ |+ |+ |+ |+ |+ ]|+ |+ ]|+ |+ ]|+ ]| +]+ ]|+ 100
MYHULIMITAJIBHOI'O PAMOHA BEJIEBEEBCKUM
PAMOH PECITYBJIMKU BAILIKOPTOCTAH

+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ ]| +]|+|+|+]|+] 100
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Onenka
O1eHKa o3I HHIHKATOPA
111
Ne
HanMeHoBaHMe OpraHu3anuu »
i ol o @ 2| @l e & 2| 2| g F| ¥ 2| 3| 9| g E
< < — A i i A i A —i — —i — — —i — =
i e s s e A e R e A A A R A R RS A DR
= = — = — — = — = — il — il il — il \:
MYHULIMITAJIBHOE BIOJDKETHOE YUYPEX/IEHUE
KYJIbTYPbI "MCTOPUKO-KPAEBE/IUECKUI
5. | MY3EU" MYHULIUITAJIBHOI'O PAMOHA + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+]|+]|+ ]|+ ] 100
BEJIEBEEBCKUI PAMOH PECITYBJIMKU
BAILIKOPTOCTAH
MYHULMITAJIBHOE ABTOHOMHOE YUPEXJIEHUE
KYJIbTYPbI "HACJIEJIUE" MYHULUITAJILHOT'O
6. | PAIIOHA BEJIEBEEBCKMIA PAHOH PECTYEJIKH | * | ¥ | [ X[ T [ F | F || F || * |+ |*|*+]|*|+]| 100
BAILIKOPTOCTAH
MYHULIUIATTBHOE ABTOHOMHOE YUPEXKIEHUE
KYJIbTYPbI KHHOTEATP "MUP KMHO"
" | MYHULMITATIBHOTO PAHOHA BEJIEBEEBCKHUIA S e I I B O
PAMOH PECITYBJIMKU BAIIIKOPTOCTAH
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

No ni/m l'[03lzu;1;s:3 :Eﬁ::)lm}mﬂ 1 5 3 4 5 6 2
1.1.2.1. | [lonHOE HaMMEHOBaHMUE OPTraHU3ALUH KyJIbTyphI + + + + + + +
1.1.2.2. | CokpallleHHO€ HAUMCHOBAaHUE OpPraHU3aI[K KYJIbTYPhI + + + + + - +
1.1.2.3. | Uudopmarius 0 MECTe HaXOXKJICHUSI OPraHU3aIui KyJIbTYPbl U €¢ (GuiiraioB (TIpy HATHIHH) + + - + + + +
1.1.2.4. | Cxema npoesna + + + + + - i
1.1.2.5. | IlouroBslii ajxpec + + + + + + +
1.1.2.6. | Mndopmanus o naTe co31aHUsl OPraHU3alMU KyJIbTypbI - - - - - - -
1.1.2.7. | Cenenus 00 yupenurene (YUpeauTensix) + + + + + + +
1.1.2.8. | Konus ycraBa (M3MEHEHHs B yCTaB)? + + + + + - +
1.1.2.9. | CBuaeTennpcTBO 0 rOCYIApPCTBEHHON PEerucTpalyuu - - - - - + -
1.1.2.10. | Penenue yupeauTess O CO3IaHUN OpraHU3alliy KyJIbTYPbl + + - + + + +
1.1.2.11. | PemieHue yupeauTesisi 0 Ha3HAUYSHUM PYKOBOJAMTEIISI OpraHU3alMK KYJIbTYpPhI - + + + + + +
1.1.2.12. | Konuu nosoxeHuii o puinanax u mpeicTaBUTENbCTBAX + - - + + - +
1.1.2.13. | Uudopmanus 0 CTPyKType OpraHUu3alluu KyJIbTYPbl + + + + + + +
1.1.2.14. | Pexum, rpadguk paboTsl + + + + + + +
1.1.2.15. | KoHTakTHbIE TeaeOHBI + + + + + + n
1.1.2.16. | Anpeca d1IeKTPOHHOH MMOUTHI + + + + + + +
1.1.2.17. | ®amunun, UMEHa, OTYECTBA, JODKHOCTHA PYKOBOISAIIETO COCTaBa OPTaHU3AINU KYJIbTYPBI + + + + + + +

2TOCT P 7.0.8-2013 "Cucrema cTaniapToB 1o WHGpOpMayH, GUOITMOTEYHOMY M U3/IATENILCKOMY JIeiy. JIeNonpon3BOICTBO U apXUBHOE JI€N0. TepMuHBI U onpesieeHus” (YTB. IPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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Ilo3unusi oueHNBaAHMUS

Ne ni/m 1 2 3 4 5 6 7
(B 0as1ax)
11218 damunuu, UMeHa, 0TYECTBA, JODKHOCTH PYKOBOJSIICTO COCTaBa CTPYKTYPHBIX + + + + + +
T | mompasmeneHui M GriIHaiioB (MPH MX HAJTHIHH )
1.1.2.19. | CBenenus 0 BUIaX MPEIOCTABISEMBIX YCIIYT + + + + + - +
1.1.2.20. | IlepedyeHp oka3bIBaeMbIX YCIYT Ha OSCILUIATHONW OCHOBE + - + + + - -
1.1.2.21. | IlepedyeHb OKa3bIBAEMBIX ILIATHBIX YCIIYT, IIEHBI (Tapudbl) HA YCIYTH + + - + + + +
11222 Kormuu HopMaTUBHBIX MPABOBBIX aKTOB, YCTAaHABJIMBAIOLIUX IICHBI (Tapudbl) HAa YCIYTH MO0 + + i N N N N

MOPSJIOK MX YCTAaHOBJICHUS
Komms mrana ¢pmMHaHCOBO-X035CTBEHHON ESTEIFHOCTH OPraHU3alUH KYyJIbTYpHI,
1.1.2.23. | yTBEpXIEHHOTO B YCTAaHOBJICHHOM 3aKOHOJATeILCTBOM Poccuiickoit depepaninu mopsiake, + + + + + + +
nin O10JpKeTHOM cMeThl (MH(popMalus 00 00beMe NPEAOCTaBISIEMbIX YCIYT)

Komuu oT4eToB 110 (hMHAHCOBO-X03HCTBEHHOW EATEIEHOCTH OPraHU3aluy KyJIbTYpPHI,
1.1.2.24. | yTBepX/IEHHOTO B YCTAaHOBJIEHHOM 3aKOHOJATeILCTBOM Poccuiickoit depepaninu mopsiake, - + + + + - +
WM 010 KeTHOH cMeThl (MHpopMalust 06 00beMe MPeJoCTaBIsIEMbBIX YCIIYT)
Hudopmanust o MaTepraabHO-TEXHUIECKOM 00ECTICUeHNH MTPEAOCTABICHHUS YCIYT
OpraHu3aimeil KyJIbTypsl

1.1.2.25.

HNudopmarius o MaTepuaibHO-TEXHUIECKOM 00ECTICYCHNH MTPEIOCTABICHHS YCITyT
1.1.2.26. | opranu3anueii KyJIbTypbl, IPUCIOCOOIEHHBIMHE JJIsl KCIIOJIB30BaHUS HHBAINAAMH H JIUIIAMH C + - - + - - +
OrpaHUYEHHBIMU BO3MOKHOCTSMH 3/J0POBbBS

Komuu nunen3nii Ha OCYIIECTBICHHUE NEATSILHOCTH, TIOIISKAIIEH JTUIICH3UPOBAHHIO B

1.1.2.27. N
COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoilt deneparyn

1.1.2.28. | Uadopmarust 0 rocyAapCTBEHHOM (MYHHIIMIIATHFHOM) 3aIaHUU + + + + + + +

TYET bTaTax JAeSITEbHOCTH YUpexaeHuUs (HH(GOPMAIHS O BBIMOIHECHUN

11.2.29 OTtdeT o0 pe3yabTaTax IeaTeIbHOCTH YUIPEKIC (uHpopmarus o OJIHE + + + + + + +
rOCyIapCTBEHHOT0 (MYHHIIMTIAJIGHOTO) 33 IaH¥sl)

11230 HNudopmanius 0 KOHTPOIBHBIX MEPOTIPHUATHUSIX M UX PE3YJIbTATAX 32 OTYCTHBINA (PHUHAHCOBBIN

1230\

1.1.2.31. | Uudopmarus o pe3yibraTax AeITeIbHOCTH U 00 UCIIONIb30BAHUN UMYIIIECTBA + + + + + + +

1.1.2.32. | Uudopmarims o ruiaHUPyEeMbIX MEPOTIPUSTHSX (AHOHCHI, aHIIH, aKI[1H), HOBOCTH, COOBITHS + + + + + + +

1.1.2.33. | [IpaBuina nocemnieHus: OpraHu3aIu - + - + + - +
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ilo3unusi oueHNBaAHMUS

Ne n/m 1 2 3 4 5 6 7
(B 0as1ax)
11234 PesynbTarhl HE3aBUCUMOI OLICHKH KadecTBa OKa3aHUsl yCIyT OpraHu3alusIMy KYJIbTypHI, a + + + + +
T | Takoke peIIoKeHs 00 YITydIeHHH KauecTBa UX e TeTbHOCTH
1.1.2.35. | TInan mo yny4IneHHIO Ka4ecTBa paboThl OpraHu3aIuu - + + + + - +
Wudopmanus, pasmMeieHne 1 omyOIMKOBaHUE KOTOPOH SIBISIIOTCS 00513aTEIbHBIMU B
1.1.2.36. | cooTBETCTBUH C 3aKOHOAATENLCTBOM Poccutickoii denepannu - unpopmans B chepe - - - + + - -

MIPOTUBOACHCTBHS KOPPYILUU

Wudopmarnus, pa3menieHne U omyOIMKOBaHUE KOTOPOH SIBISIOTCS 00513aTEIbHBIME B
1.1.2.37. | cOOTBETCTBUU C 3aKOHOAATENLCTBOM Poccutickoii @enepaunu — nadopmanus B chepe + - + + + - +
OXpaHbI TPy

Wudopmanust, pazmenieHue 1 oy OJIMKOBaHHE KOTOPOH SIBIISIFOTCS 0053aTEIbHBIMH B
1.1.2.38. | cooTBeTCTBUH C 3aKOHOAATENBCTBOM Poccutickoit deneparu — nHGOpMAIUS O peaar3aliu + - - + + - -
TpeOOBaHMH K 3alIUTE MEPCOHATBHBIX JTAHHBIX

Wudopmanust, pazmenienue 1 oy 0JIMKOBaHHE KOTOPOH SIBIISIFOTCS 00s13aTEIbHBIMH B
1.1.2.39. | cooTBeTcTBUH C 3aKOHOAATENHCTBOM Poccutickoit Denepanym — nHGOpMAIUS O - - - - + - -
MPOTHBOCHCTBUU TEPPOPH3MY

Wudopmarnius, pa3menieHne u onmyOIMKOBaHUE KOTOPOH SIBISIOTCS 00513aTEILHBIMU B
COOTBETCTBHU C 3aKOHOAATeNbcTBOM Poccuiickoit denepanym — nHpOpMAaIys 00 yCIOBHAX
JOCTYITHOCTH OPTaHU3alWH ISl HHBAJIH/IOB H JIUI] C OTPAaHMYECHHBIMH BO3MOYKHOCTSIMU
3/10POBbSI

1.1.2.40.

B 0aJjL1ax 75 67,5 57,5 85 85 52,5 77,5

Onenka naaukartopa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHblid  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIMKATOPOB 3uavenue
w/n HanmeHoBaHMe OpraHu3anum (B 6as1ax) nokaszareus 1.1
1.1.1 1.1.2 (& Gatrax)
MYHUIHATIAJIBHOE ABTOHOMHOE YYPEXIEHUE
KVJIbTYPbI "HEHTPAJIbHBINA JIBOPELL
1. | KVJIbTYPBI" MYHUIIUIIAJIBHOI'O PAUOHA 100 75 87,5
BEJIEBEEBCKUUN PANOH PECITYBJIMKHA
BAIIIKOPTOCTAH
MVYHULIUITAJIBHOE ABTOHOMHOE YYPEXJIEHUE
5 KVYJIbTYPbI "JOM KVJIbTYPEI P.ILITPUIOTOBO 100 67.5 83,75

MYHULIMITAJIBHOI'O PAMOHA BEJIEBEEBCKUM
PAUOH PECITYBJIMKU BAILIKOPTOCTAH
MYHULIMITAJIBHOE ABTOHOMHOE YUPEX/IEHUE
KVYJBTYPBI "MEXITIOCEJIEHUECKUI LIEHTP

3. | HALIUOHAJIBHBIX KYJIBTYP "VPAJI-BATBIP" 100 57,5 78,75
MYHULIMITAJIBHOI'O PAMOHA BEJIEBEEBCKUM
PAMOH PECITYBJIMKU BAILIKOPTOCTAH
MYHULIMITAJIBHOE ABTOHOMHOE YUYPEX/IEHUE
KVYJIbTVYPBI "LIEHTPAJIBHA S

4. | MEXITOCEJIEHYECKAS BUBJIMOTEKA" 100 85 92,5
MYHULUAIIAJIBHOI'O PAMIOHA BEJIEBEEBCKUI
PAVOH PECITYBJIMKU BAIIIKOPTOCTAH

3 Ipuxas Muntpyna Poccun or 31.05.2018 Ne 344m "O6 yrsepxnenun EauHOro mopsaka pacuera IoKasaTelei,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
AKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
Ne HHIMKATOPOB 3Havenue
w/n HaumeHOBaHHE OpraHU3aUM (B 6as1ax) nokasareis 1.1
111 1.1.2 (LN
MYHUIUIIAJIBHOE BIOP)KETHOE YUPEXJEHWE
KVYJIBTVYPBI "UCTOPUKO-KPAEBETUECKUIA
5. | MY3EI" MYHULIMIIAJILHOI'O PAUOHA 100 85 92,5
BEJIEBEEBCKUI PAMOH PECITYBJIMKU
BAIIKOPTOCTAH
MYHUITUIIAJIBHOE ABTOHOMHOE YUPEXJIEHUE
6 KYJIbTYPbI "HACJIEJJUE" MYHULIUIIAJIBHOT O 100 505 76.95
" | PAUOHA BEJIEBEEBCKUI PAVIOH PECITYBJIMKU ’ :
BAILIKOPTOCTAH
MYHUITUIIAJIBHOE ABTOHOMHOE YUPEXJIEHUE
;| KYJILTYPLI KHHOTEATP "MUP KHHO" 5 100 275 88 75
" | MYHULIUITAJIBHOI'O PANIOHA BEJIEBEEBCKUN ’ :
PAMOH PECITYBJIMKU BAILIKOPTOCTAH

Ioka3zateny 1.2 «Hannmume ©Ha odummuansHOM caifTe  OpraHuU3alyU
(yupexxaenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOM CBSI3UM U
B3aMMOJICUCTBHS C MOJIY4YaTEIsIMU YCIYT, U UX (PYHKIMOHUPOBAHHME» IMPEACTABICH
OJTHUM MHIMKATOPOM:

Nuauxarop 1.2.1 «Hammume Ha odunuansHOM cailTe oOpraHu3aiuu
(yupexxaenus) uHGOpMalMK O JUCTAaHUHMOHHBIX CcHocobax oOpaTHOM CBSI3M U
B3aMMOJCHCTBHS C MOJydYaTeIIMH YCIYr M UX (PYHKIIMOHHUPOBAaHHE» IpPENCTaBJICH
mecTsi0 nounuaMu oueHuBanus (IIpunoxenue E). Ouenka wmnaukatopa 1.2.1
npejcTaBiieHa B Tabnmre 2.4

3nauenue IMoka3zaresnst 1.2 (Iluuer) OmpenensieTcs B COOTBETCTBUU ¢ EauHbIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pe3ynbrate NpPOBEACHHOIO aHajau3a IOJyYEHbl CIEAYIOUIUME 3HAYCHUS

IMoka3zatensn 1.2, npeacrasieHHbIe B TaOwuIe 2.4
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.4 3uavenue noxkazamens 1.2 «Hanuuue na ogpuyuanvuom catime
opeanuzayuu (yupesicoenust) unghopmayuu 0 OUCMaAHYUOHHBIX CNOCOOAX 0OpamHoU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCIYe, U UX PYHKYUOHUPOBAHUE)

(pe3yrvmamul opeanuzayuu-onepamopa)

Onenka

OneHka mo3uIuu HHIHKATOPA

1.2.1 3HaueHne

noKa3sareJs
1.2

(B 0aj1ax)

n/ HaumeHoBaHHE OpraHUu3anuu

1211
1.2.1.2
1.2.1.3
1.2.1.4
1.2.15
1.2.1.6
B 0ajuiax

MYHULIMITAJIBHOE
ABTOHOMHOE YUPEXJIEHUE
KVJIbTYPBI "LIEHTPAJIbHBIN
1. | ABOPEL KVJIbTYPBI" + |+ |+ |+ |+ |+ 100 100
MYHULIMITAJIBHOT'O PAMIOHA
BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE YUPEXJIEHUE
KVJIBTYPBI "JIOM KVJIbTYPBI

2. | P.ILIIPUIOTOBO" + |+ |+ | -1]-1]+1] 100 100
MYHULIMITAJIBHOI'O PAMIOHA
BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE YUPEXJIEHUE
KYJIbTYPbI
"MEXXITOCEJIEHUECKUIA LIEHTP
3. | HALIMOHAJIbHBIX KYJIbTYP + |+ |+ |+ |+ |+ 100 100
"VPAJI-BATBIP"
MYHULMAIIAJIBHOI'O PAIOHA
BEJIEBEEBCKHI PAMIOH
PECITYBJIMKU BALLIKOPTOCTAH
MYHULATIAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIbTVYPBI "LIEHTPAJIBHASI
MEXIIOCEJIEHUECKAS

4 | BUBJIMOTEKA" S TR T L B 01 100
MYHULIMITAJIBHOI'O PAMIOHA
BEJIEBEEBCKUI PAMIOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULUIIAJIBHOE
BIO/UKETHOE YYPEXJIEHUE
KYJIbTYPbBI "UCTOPUKO-

5. | KPAEBEJJUECKUI MY3EN" S+ |+ |+ |+ |+ ]| 100 100
MYHULIMITAJIBHOI'O PAMOHA
BEJIEBEEBCKUI PAMIOH
PECITYBJIMKU BAILIKOPTOCTAH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
Ouemca MO3NI MU HHIUKATOpa
Ne 1.2.1 3HaueHnune
IIoKa3areJada
H/ HaI/IMeHOBaHI/le opraﬂmaunn — ~ & . s @ g 12
! Sl 2l 2 2 313 3 (5 6anrax)
] — — — | - ©
-]
MYHULIMITAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVYJIbTYPHI "HACJIEJUE"
6. | MynummnameHoro paitona | YT T | | 190 H
BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE YYPEX/EHUE
KYJIbTYPbl KHHOTEATP "MUP
7. | KHHO" MYHULIUIIAJIBHOT'O + |+ |+ | -1]-1]+] 100 100
PAMIOHA BEJIEBEEBCKUIA
PAVOH PECITYBJIUKU
BAILIKOPTOCTAH

Moka3zareny 1.3 «/lonms  momywarene  yciayr, YJIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOM M JOCTYMHOCTbIO HMHGPOPMALMK O AEATEIbHOCTU
OpraHu3aliy, pa3MEIICHHON Ha HHPOPMAIIMOHHBIX CTEH/IAX, Ha CaliTe» MpEeCTaBIeH
ABYMSI HHAUKATOPAMH.

Nupukatop 1.3.1 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TOJHOTOM U
JOCTYITHOCTBI0O HMH(GOpMALMK O JAESATENbHOCTH OpraHu3alud, pa3MENIeHHOW Ha
MH()OPMAIIMOHHBIX CTEHAAaX B MOMEIICHHH OpraHu3alyn» MPEeACTABICH OIHOM
no3uumei oneHuBanus. Ouenka naaukartopa 1.3.1 npeacrasnena B Tabnuie 2.5a

Nuauxarop 1.3.2 «YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TMOJMHOTOW U
JOCTYITHOCTBIO HMH(OpPMAIMM O JEATEIbHOCTH OpraHu3aliH, pa3MEIEeHHOW Ha
opuIManbHOM caiiTe opraHuzanmu B cetu «UHTepHET»» mNpencTaBieH OJHOM

no3uinueii onenuBanus. Ouenka uuaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5a Oyenxa unouxamopa 1.3.1 «/lons nonyuameneii ycuye,
YO0BAEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCMYRHOCHbIO UHGOpMaAYUU O
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaxX»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KosmyectBo
Ne KosmmvectBo HMHAHKATOPA
HanmeHoBanue oprann3anum YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 13.1

€CIIOHIEHTOB
P A (B 6as1aX)

MYHULIMITAJIBHOE ABTOHOMHOE
VUYPEXEHUE KYJIbTVPBI
"LIEHTPAJIbHBII IBOPEL]
KVJIBTVYPBI" MYHULIUITAJIBHOT'O
PAMOHA BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULIMITAJIBHOE ABTOHOMHOE
VUPEXXJIEHUE KVJIbTYPBI "JIOM
KYJIbTYPBI P.ILIIPUIOTOBO"
MYHULAIIAJIBHOI'O PAVIOHA
BEJIEBEEBCKUI PAVIOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULUIIAJIBHOE ABTOHOMHOE
YUPEXEHWE KVJIbTVPbI
"MEXIIOCEJIEHYECKUWH LIEHTP

3. | HALIUOHAJIBHBIX KYJIBTVYP "YPAJI- 604 601 99,5
BATBIP" MYHULUAIIAJILHOI'O
PAMOHA BEJIEBEEBCKUI1 PAMIOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULUITAJIBHOE ABTOHOMHOE
YUPEXJEHWE KVJIbTVPbI
"LIEHTPAJIbHAS

4. | MEXIIOCEJIEHUECKAS 663 659 99,4
BUBJINMOTEKA" MYHULIUITAJIBHOT'O
PAMOHA BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULMITIAJILHOE BIOJXKETHOE
YUPEXEHWE KVJIbTVPbI
"MICTOPUKO-KPAEBEJJUECKUI
MVY3EN" MYHULIUITAJIBHOT'O
PAMOHA BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULMAITAJIBHOE ABTOHOMHOE
YYPEX/IEHUE KYJIbTVPBI

6. | "HACJIEJUE" MYHULIMUITAJIBHOT'O 603 602 99,83
PAMOHA BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BALLIKOPTOCTAH
MYHULUIIAJIBHOE ABTOHOMHOE
YUPEXJEHUE KVJIbTVPbI
KUHOTEATP "MUP KUHO"
MYHULAIIAJIBHOI'O PAVIOHA
BEJIEBEEBCKUI PAVIOH
PECITYBJIMKU BAILIKOPTOCTAH

613 609 S9eS

609 535 87,85

619 618 99,84

609 604 99,18
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/lons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esimenbHOCIU OP2aHU3AYUL, PASMEUeHHOU Ha calime)

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KosmyectBo
Ne KosmyectBo HMHANKATOPA
HanmenoBanmne oprann3anumn YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 1.3.2

€CIIOHIEHTOB
P A (B 0aj1ax)

MYHULIMITAJIBHOE ABTOHOMHOE
VUYPEXEHUE KYJIbTVPBI
"LIEHTPAJIbHBII IBOPEL]
KVJIBTVYPBI" MYHULIUITAJIBHOT'O
PAMOHA BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULIMITAJIBHOE ABTOHOMHOE
VUPEXXJIEHUE KVJIbTYPBI "JIOM
KYJIbTYPBI P.ILIIPUIOTOBO"
MYHULAIIAJIBHOI'O PAVIOHA
BEJIEBEEBCKUI PAVIOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULUIIAJIBHOE ABTOHOMHOE
YUPEXEHWE KVJIbTVPbI
"MEXIIOCEJIEHYECKUWH LIEHTP

3. | HALIUOHAJIBHBIX KYJIBTVYP "YPAJI- 604 604 100
BATBIP" MYHULUAIIAJIBHOI'O
PAMOHA BEJIEBEEBCKUI PAMIOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULUITAJIBHOE ABTOHOMHOE
YUPEXJEHWE KVJIbTVPbI
"LIEHTPAJIbHAS

4. | MEXIIOCEJIEHUECKAS 663 657 99,1
BUBJINMOTEKA" MYHULIUITAJIBHOT'O
PAMOHA BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULMITIAJILHOE BIOJXKETHOE
YUPEXEHWE KVJIbTVPbI
"MICTOPUKO-KPAEBEJJUECKUI
MVY3EN" MYHULIUITAJIBHOT'O
PAMOHA BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULMAITAJIBHOE ABTOHOMHOE
YYPEX/IEHUE KYJIbTVPBI

6. | "HACJIEJUE" MYHULIMUITAJIBHOT'O 603 597 99
PAMOHA BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BALLIKOPTOCTAH
MYHULUIIAJIBHOE ABTOHOMHOE
YUPEXJEHUE KVJIbTVPbI
KUHOTEATP "MUP KUHO"
MYHULAIIAJIBHOI'O PAVIOHA
BEJIEBEEBCKUI PAVIOH
PECITYBJIMKU BAILIKOPTOCTAH

613 606 98,86

609 546 89,66

619 615 99,35

609 604 99,18
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue [Moka3areas 1.3 (I1°™Py,) onpexnensercs B coorBeTcTBUA ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

IMoka3artens 1.3, npeacraBieHHbIe B Ta0nuIe 2.5

Tabnuya 2.5 3uauenue noxaszamensa 1.3 «/lons nonywameneu ycuye,
YO081eMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCMYRHOCIbIO UHGOpMAYULU O
0esImeNbHOCIU OP2AHUZAYUU, PA3ZMEUWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, HA

caumey (pe3yibmamul pecnOHOEeHMOB8)

Ne OueHka HHANKATOPOB (B Gas11ax) 3uavenune
- HaunmeHoBaHMe OpraHu3aluu nokasareis 1.3

n/n 1.3.1 1.3.2 (B 0a1aX)

MYHULIMITAJIBHOE ABTOHOMHOE
YYPEX/IEHUE KYJIbTVPBI
"LIEHTPAJIBHBIN JIBOPEL]
KVJIBTVPBI" MYHULIMITAJILHOT'O
PAMOHA BEJIEBEEBCKUI1 PAMIOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULMAITAJIBHOE ABTOHOMHOE
VUPEXXJIEHUE KVJIbTYPBI "JIOM
KYJIbTYPBI P.ILIIPUIOTOBO"
MYHULAIIAJIBHOI'O PAVIOHA
BEJIEBEEBCKUI PAIOH
PECITYBJIMKU BALLIKOPTOCTAH
MYHULUITAJIBHOE ABTOHOMHOE
YUYPEX/IEHUE KYJIbTVPBI
"MEXIIOCEJIEHYECKUWH LIEHTP
HALIMOHAJIBHBIX KVJIbTYP
"VPAJI-BATBIP"
MYHULIMITAJIBHOT'O PAIOHA
BEJIEBEEBCKUI PAVIOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULUITAJIBHOE ABTOHOMHOE
YUPEXJEHWE KVJIbTVPbI
"LIEHTPAJIbHAS
MEXTIOCEJIEHUYECKAS

4. | EMEIOTEKA" 99,4 99,1 99,25
MYHULMAIIAJIBHOT'O PAIOHA
BEJIEBEEBCKUI PAOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULMIAJILHOE BIOXKETHOE
YUPEXJEHUE KVJIbTVPbI
"UCTOPUKO-KPAEBEJIYECKUIA
MY3EN" MYHULIUIIAJIBHOT'O
PAMOHA BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BALLIKOPTOCTAH

99,35 98,86 99,1

87,85 89,66 88,75

99,5 100 99,75

99,84 99,35 99,6
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Ne OueHka MHANKATOPOB (B 0aj1ax) 3HaueHue
HaumeHoBaHWe Oprann3anuu nokasareJs 1.3
o] 131 132 (B 6anax)
MYHUIIUITAJIBHOE ABTOHOMHOE
YUPEXJIEHUE KVJIBTYPhBI
6. "HACJIEJUE" MYHUIIUITAJIBHOI'O 99,83 99 99,42

PAMOHA BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULIMITAJIBHOE ABTOHOMHOE
YUYPEXEHHUE KYJIbTVPBI
KUHOTEATP "MUP KUHO"
MYHULIMITAJIBHOI'O PAIOHA
BEJIEBEEBCKUI PAVIOH
PECITYBJIMKU BALLIKOPTOCTAH

99,18 99,18 99,18
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2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3auM KyJbTYPbD)

Peiituar mo nepBomy Kputepuio « OTKPHITOCTh U JTOCTYITHOCTh MH(MOPMAITUH
00 opraHu3zanuu KyJabTypbD» HE3aBUCUMOMW OLIEHKU KayeCTBa YCJIOBHM JEATEIHHOCTU
oprannzanuii MyHununajbHoro paiiona beseOeeBckmii paiion Pecny0iuku

Bbamkoprocran npeacrasieH Ha Pucynke 1.

MYHUUMMNASIbHOE BIOAMETHOE YYPEXAEHWE KY/IbTYPbI
"MCTOPUKO-KPAEBEAYECKNIM MY3EN"
MYHUUUMNASIBHOTO PAMOHA BENEBEEBCKWNI PAMOH
PECMYBJ/IMKM BALLKOPTOCTAH

97,59

MYHUUNNAIbHOE ABTOHOMHOE YYPEXOEHUE
KYNbTYPbl "LEHTPANIbHAA MEXKMOCENEHYECKAA
BUB/IMOTEKA" MYHULMMANIBHOTO PAMOHA
BE/IEBEEBCKWIA PAOH PECMYB/IMKM BALLKOPTOCTAH

97,45

MYHULUMAIbHOE ABTOHOMHOE YYPEXOEHME
KYNIbTYPbI KWUHOTEATP "MMUP KMHO" MYHUUMMNA/IbHOIO
PAMOHA BEJIEBEEBCKMIN PAMOH PECMYB/IMKU
BALUKOPTOCTAH

96,3

MYHWULUMMNATBHOE ABTOHOMHOE YYPEXAEHME
KY/IbTYPbI "LIEHTPA/IbHbIN ABOPEL, KY/IbTYPbI"
MYHUUMUMAIBHOIO PAMOHA BENEBEEBCKMUIM PAMOH
PECMYB/IMKM BALLKOPTOCTAH

95,89

MYHULUMMNANBHOE ABTOHOMHOE YYPEXAEHWE
KY/IbTYPb! "MEXMOCE/IEHYECKUM LLEEHTP
HALMOHA/TbHbIX KY/IbTYP "YPA/-BATbIP"

MYHULIUMAIBHOIO PAMOHA BEJIEGEEBCKMIA PAMOH
PECMYB/INKM BALLKOPTOCTAH

93,53

MYHUUUNANIbBHOE ABTOHOMHOE YYPEXOEHUE
KYNIbTYPbI "HACNEAME" MYHULMNAIBHOTO PAOHA
BE/IEBEEBCKMIA PAIOH PECMYB/IMKM BALLUKOPTOCTAH

92,64

MYHULUMMNANTBHOE ABTOHOMHOE YYPEXAEHME
KY/IbTYPbI "JOM KY/NIbTYPbI P.M.NPUIOTOBO"
MYHULMUMAIBHOIO PAMOHA BENEBEEBCKMIM PAMOH
PECMYBINKM BALLKOPTOCTAH

90,63

o

20 40 60 80 100

PucyHnok | — PeliTuHr opranuzannii mo Kputepuro «OTKpPBITOCTh U IOCTYITHOCTh

nH(popmaruu 006 OpraHu3aluu KyJIbTypb»
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[To mepBomy kputepuro «OTKPBITOCTh W JOCTYMHOCTH HH(pOpPMAUU 00
OpraHu3allid KyJIbTYypbl» MaKCHUMalbHbIM pesyiabrar 97,59 Oamna Habpano
MYHUILIUTTIAJIBHOE BIOJPKETHOE YUYPEXIEHUE KVYJIbTYPBI
"MUCTOPUKO-KPAEBEJTUECKUI MY3EN" MYHUILUIIAJILHOIO PAVIOHA
BEJIEBEEBCKUI PAIIOH PECITYBJIMKU BAIIKOPTOCTAH.

Ha Btopom wmecte, HabpaBmee 97,45 Oamia, MYHUIUITAJIBHOE
ABTOHOMHOE YUPEXJIEHUE KYJIbTYPBI "HEHTPAJIbHASA
MEXIIOCEJIEHYECKASI BUBJIMOTEKA" MYHUIIMIIAJIBHOT'O PAMOHA
BEJIEBEEBCKUI PANMOH PECIIYBJIMKU BAIIKOPTOCTAH, Ha TperbeM
Mecte, HaOpaBmee 96,3 Oamwia MYHUIIMUIIAJIBHOE ABTOHOMHOE

YYPEX/IEHHUE KVYJIbTYPBI KHNHOTEATP "MUP KHHO"
MVYHUIUIIAJIBHOTO PAMOHA BEJEBEEBCKUI PAMOH PECITYBJIMKU
BAHIKOPTOCTAH.

2.1.2. BI)IBO)I])I H PEKOMEHIANUMA I10 OLECHKE OTKPLITOCTH U NOCTYIIHOCTH

uHpoOpMALMHU 00 OPraHN3aAIUH KYJIbTYPbI

1. TlpuBectu B cooTBeTCTBHE MHGOPMALUIO O IESATEIBHOCTH OpraHU3alui,
pa3MeIIEHHYIO0 Ha OpUIMATbHBIX caiTax opraHnu3anuil B cetu «HTEepHET», MOPSIAKY
pa3MeleHus MHPoOpMalMu Ha OQUIMATIbHOM CailiTeé MOCTABIIMKA YCIyr B cdepe
KyInbTypel B cetu «MHTepHeT», cormacHo cratbe 36.2 3akoHa Poccuiickoit
®enepauuu oT 9 okts0psa 1992 r. Ne 3612-1, npukaza MunkynasTypbl Poccun ot
20.02.2015 Neo 277 «O6 yTBepkaeHUU TpeOOBaHUU K cojaepxkaHuio u ¢dopme
npefocTaBieHusT HHGOpPMAaLMU O  JESATENIbHOCTH  OpPTaHu3alMid  KYJbTYpHI,
pa3MelleHHOM Ha O(QUUMAIBHBIX CalTax YMOJHOMOYEHHOTO (helepallbHOro OpraHa
WCITOJIHUTENILHOM BJIACTH, OPTaHOB TOCYAapPCTBEHHOMN BJIAaCTU CYOBEKTOB Poccuiickoi
denepanyy, OpraHoB MECTHOIO CAMOYIIPABJICHUS W OpraHu3aliil KyJabTypbl B CETU

«HTEepHETY.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. ®opMHUpOBATH Y MOTyYaTENeH YCIyT MOTPEOHOCTH B UCTIOIB30BAHUH CANTOB
OpraHu3aliii Kak TOJHOIIEHHBIX MCTOYHUKOB HHQOpManud o0 UX NEATEeTbHOCTH,
nyTeM pa3MelIeHUs aKTyaJbHOM MHQOpMalUM O MPOBOAUMBIX KOHKYpCax,
MEPOTPHUATHSX, U T.II.

3.  OcylecTBIsATh C  ONPENCICHHOW MEPUOAUYHOCTHIO  MOHUTOPUHT
YAOBIIETBOPEHHOCTH MOTPEOUTENIEH KaueCTBOM JACATEIHPHOCTH OpTraHU3aIHil.

4. Jlna obecnieueHus: HAMM4UUs Ha OpUIIMATBHBIX CaATax JOCTOBEPHOM, MOJIHOMN
U aKTyaJbHOM WHGOpMAIMK ONPEAEIUTh MEPUOJUYHOCTh OOHOBJICHMS U Tpaduk
MIPE/ICTABIICHAS TAHHBIX HA CANTHI.

5. O6ecnieunTh Ha OPUIIMATBHBIX CaliTax OpPraHU3aIUi MOJHYI0 UHPOPMALIUIO

O TUCTAaHLIMOHHBIX CIOCO0AX B3aUMOJEHCTBUS € MOIyYaTeNIIMHU YCIYT.
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2.2. Pe3yabtrarbl pacueToB mnokazatejeil mo kpurepuro «KomdopTHOocTh
YCJIOBHIi NIPeI0CTABJIEHUS YCIYI»

Kpurepmnii 2 onenku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUs
yCJIyD» TIPECTAaBICH ABYMS MOKA3aTeIsIMHU.

Ioka3zarear 2.1 «ObOecnieyeHue B opraHu3anuu KOM@MOPTHBIX YCJI0BHIi
AJI IPeA0CTABJIEHHUS YCJIYD» TIPEICTAaBICH OJJHUM HHIUKATOPOM:

Nupukarop 2.1.1 «Haauume B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3UMLIMAMH OLEHUBAHUS
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabmauiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyer) ONpEnENseTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yIbmamsl 0peaHUu3ayuu-onepamopa)

Onenka

O1neHKa mo3uuuu HHIMKATOPa

211 3Hnauyenue

Ne nmoxasarTeJjast
- HaumenoBanme OpraHusanvuv 21

(B 0a1ax)

2114

2115
2116

2111

21.1.2

21.1.3
B 0aji1ax

MYHULATIAJIBHOE
ABTOHOMHOE YUPEXJIEHWE
KVJIbTVYPBI "LIEHTPAJIbHBIN
JIBOPEL] KVJIbTYPBI"
MYHULMIIAJIBHOI'O PAIOHA
BEJIEBEEBCKUI PAMIOH
PECITYBJIMKU
BAILIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE YYPEX/EHUE
KVJIbTYPBI "JIOM KYJIbTYPBI
P.ILTIPUIOTOBO"
MYHULIMITAJIBHOI'O PAMOHA
BEJIEBEEBCKUI PAMIOH
PECITYBJIMKU
BAILIKOPTOCTAH

+ + + + + + 100 100

+ |+ |+ |+ |+ | + | 100 100
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Onenka
OneHka no3umun HHIMKATOpPA

211 3HaueHue

Ne MOKAa3aTest
i HanmeHoBanmne OpraHusanvu 21

(B 6as1ax)

2111
2112
2113
2114
2115
2116
B 0annax

MYHULIMITAJIBHOE
ABTOHOMHOE YYPEX/EHUE
KYJIbTYPBI
"MEKIIOCEJIEHUECKUN
L{EHTP HALIMUOHAJIbHBIX
KYJIbTYP "VPAJI-BATBIP"
MYHULIMITAJIBHOI'O PAMIOHA
BEJIEBEEBCKUI PAMOH
PECITYBJIMKU
BAILIKOPTOCTAH
MYHULUATIAJIBHOE
ABTOHOMHOE YYPEX/EHUE
KVJIbTVYPBI "LIEHTPAJIbHA S
MEXIIOCEJIEHUECKA I

4, | BUBJIMOTEKA" + + + + + + 100 100
MYHULIMITAJIBHOI'O PAMIOHA
BEJIEBEEBCKHI PAMIOH
PECITYBJIMKU
BAILIKOPTOCTAH
MYHULIMITAJIBHOE
BIO/KETHOE YUYPEX/IEHUE
KYJIbTYPBI "UCTOPUKO-
KPAEBEJUECKMI1 MY3E1"
MYHULIMITAJIBHOI'O PAMIOHA
BEJIEBEEBCKUI PAMOH
PECITYBJIMKA
BAILIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIbTYPbI "HACJIEJIUE"

6. | MYHULIUTIAJIbHOTO PAMIOHA | + | + | + | + | + | - | 100 100
BEJIEBEEBCKUI PAMOH
PECITYBJIMKU
BAILIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KYJIbTYPbI KUHOTEATP "MUP
7. | KHHO" MYHULIMITAJIBHOI'O + |+ | + |+ |+ |+ | 100 100
PAVMOHA BEJIEBEEBCKUI
PAVMOH PECITYBJIMKU
BAILIKOPTOCTAH

+ + + + + + 100 100

+ + + + + + 100 100

Hokazarear 2.2 «/lons mnonydareneil  yciyr,  yIOBIETBOPEHHBIX
KOM(pOPTHOCTbIO ~ YCJIOBUM  MPENOCTABICHUS  YCIyr» MPEACTaBICH  OJHUM

HHAUKATOPOM:
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Nuaukatop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBHIO  YCIOBUU
MPENOCTABIICHUSI YCIYr» TMPEACTaBICH OAHOH mo3uuueil omenuBaHusa. OneHka
uHauKaTopa 2.2.1 npeacrapiieHa B Taonuie 2.7

3unauenne IMokazareas 2.2 (II*°%y,) ompemensercs B COOTBETCTBUM C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

Iloka3artens 2.2, npencraBicHHbIC B Ta0buIe 2.7

Tabnuya 2.1 3uauenue noxazamens 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCILYe»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HavyeHue
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJisi
HaumeHOBaHHE OpraHU3alHH YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 2.2.1 2.2

€CIIOH/IEHTOB
P e (B 0a11aX) (B 0a1aX)

MYHULUIIAJIBHOE
ABTOHOMHOE
YUPEXEHWE KVJIbTVPbI
"LIEHTPAJIBHBIN JIBOPEL]
1. | KYJIBTYPBI" 613 593 96,74 96,74
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUM
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH
MYHMULIMITAJIBHOE
ABTOHOMHOE
YUPEXEHWE KVJIbTVPbI
"JIOM KYJIbTYPBI

2. | P.ILTIPUIOTOBO" 609 499 81,94 81,94
MYHULUAIIAJIBHOI'O
PAMOHA BEJIEBEEBCKUIA
PAVOH PECITYBJIMKU
BAILIKOPTOCTAH
MYHULMIIAJIBHOE
ABTOHOMHOE
YYPEX/IEHUE KYJIbTVPBI
"MEXITOCEJIEHYECKUI
LEHTP HALIMOHAJIbHBIX
KYJIbTYP "YPAJI-BATBIP"
MYHULUAIIAJIBHOI'O
PAMOHA BEJIEBEEBCKUIA
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

604 600 99,34 99,34
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n/n

HaunmeHnoBaHnue OpraHusanvu

KoanuecTBo
PECIOHIEHTOB

KoanuecTBo

YA0BJIE€TBOPEHHBIX

PECIIOHIEHTOB

Onenka
HHIMKATOpa
2.2.1

(B 6as1aX)

3HaueHne
MOKA3aTeNs
2.2
(B 0as1ax)

MYHULIMITAJIBHOE
ABTOHOMHOE
YUYPEXEHUE KYJIbTVPBI
"LIEHTPAJIbHAS
MEXIIOCEJIEHUYECKAS
BUBJIMOTEKA"
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUIA
PAUOH PECITYBJIMKU
BAILIKOPTOCTAH

663

649

97,89

97,89

MYHULMAIIAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
KVJIbTYPBI "MUICTOPUKO-
KPAEBEJIUECKUI1 MY3EI1"
MYHULUAIIAJIBHOI'O
PAMOHA BEJIEBEEBCKUIA
PAVOH PECITYBJIMKU
BAIIIKOPTOCTAH

619

609

98,38

98,38

MYHULAIIAJILHOE
ABTOHOMHOE
VYYPEXEHUE KYJIbTVPhI
"HACJIEJIUE"
MYHULUAIIAJIBHOI'O
PAMOHA BEJIEBEEBCKUIA
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

603

597

99

99

MYHULUIIAJIBHOE
ABTOHOMHOE
YUPEXEHWE KVJIbTVPbI
KUHOTEATP "MUP KUHO"
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUIA
PAVOH PECITYBJIMKU
BAILIKOPTOCTAH

609

599

98,36

98,36
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2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

Pelitunr mo BTOopomy kputepuio «KompopTHOCTH yCinoBU TMpenocTaBICHUs
yCIIyI» HE3aBUCMMOW OLICHKH KaueCTBA YCJIOBUW JEATENBHOCTA OpraHu3alun
MynununaabHoro paiiona besebeeBckuii paiion Pecnyoimkn bamkoprocran

npeAcTaBiicH B Pucynke 2.

MYHWULUMMANBHOE ABTOHOMHOE YYPEXAEHME
KY/IbTYPb! "MEXMOCE/IEHYECKUIA LLEEHTP
HALMOHAJIbHBIX KY/IbTYP "YPAN-BATbIP"

MYHULMMAIBHOIO PAMOHA BENEBEEBCKMIM PAMOH
PECMYB/IMKM BALLKOPTOCTAH

99,67

MYHULNMAIbHOE ABTOHOMHOE YYPEXOEHME
KYNbTYPbl "HACNEAME" MYHULIMMAIBHOIO PAMOHA
BE/IEBEEBCKMIN PAMOH PECIMYB/IMKM BALLKOPTOCTAH

99,5

MYHUUMMNANIbHOE BIOAMETHOE YUYPEXAEHWUE KY/IbTYPbI
"MCTOPUKO-KPAEBEAYECKUIA MY3EN"
MYHUUUMNAIBHOTO PAMOHA BENEBEEBCKWI PAMOH
PECMYBJ/IMKM BALLKOPTOCTAH

99,19

MYHUUMMANBHOE ABTOHOMHOE YYPEXAEHUE
KY/IbTYPbl KWUHOTEATP "MWP KMHO" MYHULUMUMANBHOMO
PAMOHA BEJIEBEEBCKWIN PAMOH PECMYB/TINKN
BALLKOPTOCTAH

99,18

MYHUUNNAIbBHOE ABTOHOMHOE YYPEXROEHUE
KYZIbTYPbI "LEHTPAIbHAA MEXMNOCENEHYECKAA
BUBNINOTEKA" MYHULIUMAJIBHOTO PAMOHA
BE/IEBEEBCKUI PAIOH PECMYB/IMKM BALLUKOPTOCTAH

98,94

MYHULUMMNATBHOE ABTOHOMHOE YYPEXAEHME
KY/IbTYPbI "LIEHTPA/IbHbIN ABOPEL, KY/IbTYPbI"
MYHULMUMAIBHOIO PAMOHA BENEBEEBCKMIM PAMOH
PECMYB/IMKM BALLKOPTOCTAH

98,37

MYHULUMMNANTBHOE ABTOHOMHOE YYPEXAEHME
KY/IbTYPbI "JOM KY/NIbTYPbI P.M.NPUIOTOBO"
MYHULMUMAIBHOIO PAMOHA BENEBEEBCKMIM PAMOH
PECMYBINKM BALLKOPTOCTAH

90,97

o

20 40 60 80 100

Pucynok 2 — Pelitunr opranuszanuii no kpureputo «KompopTHOCTH ycnoBuit

MPEIOCTABICHUS YCIIyT»

ITo BrOpomy kputepuio «KombopTHOCTH YyCIIOBHI MpPEIOCTABICHUS YCITYT»

MaKCUMalbHBI  pesyiabTaT 99,67 Oamma wHabpano MYHUIIUITAJIBHOE
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ABTOHOMHOE VUYPEXJIEHUE KVYJIbTYPbl "MEXITOCEJIEHUECKHI

IIEHTP HAIIMOHAJIbHBIX KVJIbTYP "VPAJI-BATBIP"
MYHUITUTIAJIBHOT'O PAMOHA BEJIEBEEBCKMII PAMOH PECIIYBJIMKU
BAILIKOPTOCTAH.

Ha Bropom wmecte, wHaOpaBmiee 99,5 Oamma, MYHUIUIIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE KYJIbTYPBI "HACJIEJIUE"

MYHUITUTIAJIBHOT'O PAMOHA BEJIEBEEBCKUI PAMOH PECITYBJIMKU
BAIIKOPTOCTAH, wHa  TperbemM  Mecre, HaOpaBmee 99,19  Oamna,
MYHULIUTIAJIBHOE ~ BIOJDKETHOE  VUPEXJEHUE  KYJbTVYPbI
"UCTOPUKO-KPAEBEJUECKNII MY3EN" MYHUIIUIIAJILHOI'O PAVOHA
BEJIEBEEBCKUI PAMOH PECITYBJIUKU BAILIKOPTOCTAH.

2.2.2. BbiBoAbI W  peKOMeHJAUMH MO0  OleHKe KOM(OPTHOCTH

NpeoCTABIEHHUSI YCIYT

Cospare ycnoBus nnsa yBenmueHusa 10 100% momm mostywyaTened ycuyr,
YIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO IPEIOCTABIICHUS YCIIYT MO0 BCEM OpPraHU3aLMSIM,

KOTOPBIE OCYIIECTBIISIOT AESATEIHHOCTD B CPEPE KYJIbTYPHI.

Pa3mecTurn UH(pOPMALHIO 0 BO3MOKHOCTH OpoHMpOBaHUS
YCIAYTH/IOCTYIIHOCTh 3allMCH  HAa MoJy4YeHHe Yyciayru (mo tenedoHy, cC
ucrnosib3oBanueM cetu "MHTepHeT" Ha OQUIMATBLHOM CalTe OpraHU3alluH, MpU

JIMYHOM TIOCEIICHHUH U TIp.).
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2.3. Pe3yabTaThl pacuyeroB moka3arteieii mo kpurepuio «JdoctymHocTs yciayr
IJ151 HHBAJIMIOB»

Kpurepuii 3 onenku kadectBa «JlOCTYNHOCTH YyCJayr i MHBAJIHI0B)»
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPUIIETAIOMEH K 3AaHHUIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM JOCTYITHOCTH JJIsi MHBIHIOB TPEACTABICH
OJTHUM MHIMKATOPOM:.

Nupukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, IpHUIIETArONIEed K
3MaHUSM OPTaHW3allid, W TOMEMICHUH C yYeTOM JOCTYITHOCTH Ui WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue Ilokazarenast 3.1 (II°Py0r) ompenenseTcs B COOTBETCTBUH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHajaW3a IOJYYECHBI CICAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiearoujell
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emomM 00CMYNHOCMU OJisl UHBATUOO08»

(pe3ynbmamul opeanuzayuu-onepamopa)

Onenka
OuenKa no3umuu HHANKATOPA
3.1.1 3HaueHne
Ne H >< nokasareJisi
w/n aMMeHOBaHUE OPraHU3AIUU 4 o o < o o 31
| 4] 4| 49| 4] B
- - - - — < (B OaL1ax)
™ ™ ™ ™ ™ ©
@
MVYHUIUITAJIBHOE
ABTOHOMHOE YIIPE)K)IEH@E
KVJIbTYPHI "IEHTPAJIBHBIN
1. JBOPEI KYJIBTYPBI" . + - + - + 60 60
MYHUIUITAJIBHOI'O PAMOHA
BEJIEBEEBCKUI PANIOH
PECITYBJIMKHN FAIIIKOPTOCTAH
41
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Onenka

OneHka no3unun HHIMKATOpa
3.1.1 3Hauenue

Ne OKAa3aTest
i HanMeHoBaHHe OpraHusanuu 3 1

(B 6as1ax)

3111
3112
3.1.13
3114
3.1.15
B 0ayax

MYHULIMITAJILHOE
ABTOHOMHOE YUPEXJIEHWE
KVYJIbTYPHI "IOM KVJIbTYPbI
2. | PILIIPUIOTOBO" + - + | - |+ 60 60
MYHULIMITAJIBHOI'O PAMOHA
BEJIEBEEBCKHI PAMIOH
PECITYBJIMKU BALLIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE YUPEXJIEHUE
KYJIbTYPbI
"MEXXITOCEJIEHUECKUIA LIEHTP
3. | HALIUOHAJIbHBIX KYJIBTYP - - + | - - 20 20
"VPAJI-BATBIP"
MYHULIMITIAJIBHOI'O PAIOHA
BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BALLIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIbTYPBI "LIEHTPAJIbHA S
MEXIIOCEJIEHUECKA S
BUBJIMOTEKA"
MYHULIMITIAJIBHOI'O PAIOHA
BEJIEBEEBCKHI PAMIOH
PECITYBJIMKU BALLIKOPTOCTAH
MYHULATIAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
KVJIBTYPBI "MCTOPUKO-

5. | KPAEBEJJUECKUI MY3EN" + | - |+ | - - 40 40
MYHULMAIIAJIBHOI'O PAIOHA
BEJIEBEEBCKHWI PAMIOH
PECITYBJIMKU BALLIKOPTOCTAH
MYHULATIAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIbTYPbI "HACJIEJIUE"
MYHULAIIAJIBHOI'O PAIOHA
BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BALLIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE YYPEX/EHUE
KYJIbTYPbl KHHOTEATP "MUP
7. | KHHO" MYHULIUIIAJIBHOT'O + - + | - | + 60 60
PAVMOHA BEJIEBEEBCKUI
PAVMOH PECITYBJIMKU
BAILIKOPTOCTAH
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IMoka3zarenpy 3.2 OOecreyeHne B OpraHu3alldd  yCJIOBUHM JTOCTYITHOCTH,
NO3BOJISIIOIIMX HMHBAJIHMJAM TIONIy4aTh YCIAYTH HapaBHE C APYTUMH MpPEICTaBJICH

OJJHUM WHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIyTM HapaBHE C JPYTUMHU TpeEJCTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBHUM C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABHE C OPYSUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
O1neHKa mo3uuuu HHIMKATOPAa
3.2.1 3HaueHHne
e HanMeHoBaHMe OpraHu3anuu » frokasare.ist
n/n | o ™ < T} © s 3.2
AR = o = o = (B 0as1aX)
(V) (V) N N N N <
™ ™ ™ (37} (37} (37} \:
MYHULUITAJIBHOE
ABTOHOMHOE YUPEXJIEHUE
KVJIBTYPhBI "HEHTPAHLHbIﬁ
1. JABOPEIL KYJIbTYPBI" + + + + - - 80 80
MYHUIUITAJIBHOI'O PAMOHA
BEJIEBEEBCKMI1 PAIOH
PECITYBJIMKHU BAIIKOPTOCTAH
MYHUIUITAJIBHOE
ABTOHOMHOE YUPEXJIEHUE
KVYJIBTYPBI "I1OM KVJIbTYPbI
2. P.IL.IIPUKOTOBO" + + + + - - 80 80
MYHUIUITAJIBHOI'O PAMOHA
BEJIEBEEBCKMI1 PAIOH
PECITYBJIMKHN BAIIKOPTOCTAH
43
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Onenka
OneHka no3uun HHIMKATOpA
3.2.1 3HaueHne
Ne noKa3arTeJss
u/n HanMeHoBaHMe OpraHu3anumu 32

(B 0aj1ax)

3.21.1
3.2.1.2
3.2.1.3
3.2.14
3.2.15
3.2.1.6
B OaJjutax

MYHULIMITAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KYJIbTYPBI
"MEXIIOCEJIEHUYECKUWH LIEHTP
3. | HALLMOHAJIBHBIX KYJIBTYP T 20 20
"VPAJI-BATBIP"
MYHULIMITAJIBHOI'O PAIOHA
BEJIEBEEBCKUI PAOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KVJIbTYPHI "LIEHTPAJIbHASI
MEXIIOCEJIEHUYECKAS
BUBJIMOTEKA"
MYHULUAIIAJIBHOI'O PAVIOHA
BEJIEBEEBCKUI PAIOH
PECITYBJIMKU BALLIKOPTOCTAH
MYHMULIMITAJIBHOE
BIOJ[PKETHOE YUYPEXX/[EHUE
KYJIbTYPbI "MUICTOPUKO-

5. | KPAEBEJJUECKWI MY3E1" - - -+ ] -+ | 40 40
MYHULAIIAJIBHOI'O PAVIOHA
BEJIEBEEBCKUI PAIOH
PECITYBJIMKU BALLIKOPTOCTAH
MYHMULIMITAJIBHOE
ABTOHOMHOE YYPEXXJIEHUE
KVJIbTYPBI "HACJIEJJUE"
MYHULIMITAJIBHOT'O PAIOHA
BEJIEBEEBCKUI PAIOH
PECITYBJIMKU BALLIKOPTOCTAH
MYHMULIMITAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KYJIbTYPbl KHHOTEATP "MUP
7. | KHHO" MYHULIUIIAJIBHOI'O + o+ |+ [+ - - 80 80
PAMOHA BEJIEBEEBCKUIA
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

Moxa3zarens 3.3 «/lons  momywarenet  yciayr,  YJIOBJIETBOPEHHBIX
JOCTYMTHOCTBIO YCITYT AJISI MHBAJIUIOBY» MPEACTABICH OJHUM HHIUKATOPOM:

Nuaukarop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYIHOCTBIO  yCIyT  JJIs
WHBAJIMIOB» MPEICTaBICH OAHOI mo3uumeii omeHuBanusa. OleHKa HHIUKATOPA
3.3.1 npencrasiena B Tabdnuue 2.10
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3nauenue Ioka3zartens 3.3 (IT'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM

nopsAKoM pacueta nokazareneit (Ilpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIn3d IIOJYYCHBI CICAYIOIINUC 3HAYCHHUA

Ioxa3artens 3.3, npencraBieHHbie B Taduie 2.10

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons nonyuamenetl yciuye,

V0081emMBOPEHHbIX O0CHYNHOCMbBIO YCIY2 0151 UHBAIUOO8»

(pe3yibmamuol pecnOHOEeHMOB)

Ne
n/n

HaunmeHoBaHMe OpraHu3aluu

KoanuecTtBo
PECIOHIEHTOB

KoanuecTtBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

Ounenka
HHIHKATOPA
33.1
(B 6ass1ax)

3HaueHune
MoKAa3aTeJs
3.3
(B 0as1aX)

MYHULATIAJIBHOE
ABTOHOMHOE YYPEXX/EHUE
KVJIbTYPBI "LIEHTPAJIbHBIN
JIBOPEL] KVJIbTYPBI"
MYHULUITAJIBHOI'O PAIOHA
BEJIEBEEBCKHI PAMIOH
PECITYBJIMKU
BAILLIKOPTOCTAH

613

598

97,55

97,55

MYHULIMITAJIBHOE
ABTOHOMHOE YUPEXJIEHWE
KVJIbTYPBI "JOM KYJIbTYPhI
P.ILITIPUIOTOBO"
MYHULIMITAJIBHOI'O PAMIOHA
BEJIEBEEBCKUIU PAMOH
PECITYBJIMKA
BAILLIKOPTOCTAH

609

538

88,34

88,34

MYHULINITAJIBHOE
ABTOHOMHOE YUPEXJIEHUE
KYJIbTYPBI
"MEXITOCEJIEHUECKUIA
LHEHTP HALIMOHAJIbHBIX
KYJIbTYP "YPAJI-BATBIP"
MYHULIMITAJIBHOI'O PAMIOHA
BEJIEBEEBCKUI PAMOH
PECITYBJIMKA
BAILIKOPTOCTAH

604

604

100

100

MYHULIMITAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIbTYPBI "LIEHTPAJIbHA S
MEXIIOCEJIEHUYECKA S
BUBJIMOTEKA"
MYHULIUITAJIBHOI'O PAIOHA
BEJIEBEEBCKUI PAMIOH
PECITYBJIMKU
BAILIKOPTOCTAH

663

649

97,89

97,89
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n/n

HaunmeHoBaHMe OpraHu3aluu

KoaunuecTtBo
PECIOHIEHTOB

KoanuecTtBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpA
3.3.1
(B 6ans1ax)

3HaueHne
noKa3aTeis
3.3
(B 6as1aX)

MYHULIMITAJILHOE
BIOJ/KETHOE YUPEXX/IEHUE
KYJIbTYPBI "UCTOPUKO-
KPAEBEJJUECKMI1 MY3EI1"
MYHULIMITAJIBHOI'O PAMIOHA
BEJIEBEEBCKH1I PAMIOH
PECIIYBJIUKU
BAILIKOPTOCTAH

619

596

96,28

96,28

MYHULUITAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIbTYPBI "HACJIEJIUE"
MYHULIUITAJIBHOI'O PAIOHA
BEJIEBEEBCKHI PAMIOH
PECITYBJIMKU
BAILIKOPTOCTAH

603

590

97,84

97,84

MYHULIMITAJIBHOE
ABTOHOMHOE YUPEXJIEHUE
KYJIbTYPbl KHHOTEATP "MUP
KNHO" MYHULIUIIAJIBHOI'O
PAMIOHA BEJIEBEEBCKUIA
PAVOH PECITYBJIUKU
BAILIKOPTOCTAH

609

603

99,01

99,01
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2.3.1. PeiiTHHI oOpraHM3anuMii 1O KPHUTEPHI0 OLEHKH KavyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH YyCIyr Il WHBAJIAIIOBY»
HE3aBUCHMOM  OLICHKM  KayecTBa  YCJIOBUW  JEITEIBHOCTHM  OpraHu3alui
MyunununaabHoro paiiona besebeeBckuii paiion Pecny0imnkun bamkoprocran

npeacTasiicH Ha Pucynke 3.

MYHUUUMNAIbHOE ABTOHOMHOE YYPEXOEHUE
KYNbTYPbI KUHOTEATP "MWP KMHO" MYHULMMNANBHOTO
PAMOHA BENNEBEEBCKMM PAMOH PECMYB/INKM
BALUKOPTOCTAH

79,7

MYHUUMMNATBHOE ABTOHOMHOE YYPEXIEHUE
KY/IbTYPbI "LEHTPA/IbHbIM IBOPELL KY/IbTYPbI"
MYHUUMMNANBHOIO PAMOHA BENEBEEBCKUIM PAMOH
PECMYBJ/IMKM BALLKOPTOCTAH

79,27

MYHULUMMNATBHOE ABTOHOMHOE YYPEXEHUE
KY/IbTYPbI "IOM KY/1bTYPbI P.M.MPUOTOBO"
MYHUUUMASIBHOIO PAMOHA BENEBEEBCKMNI PAMOH
PECMYB/IMKM BALLKOPTOCTAH

76,5

MYHUUMNA/IBHOE ABTOHOMHOE YYPEX/EHNE
KYZIbTYPbI "LLEHTPANTbHAA MEXMNOCENEHYECKAA
BUBIMOTEKA" MYHULIMMA/IBHOTO PAMOHA
BEJIEBEEBCKMIN PAMOH PECNYB/IMKM BALUKOPTOCTAH

61,37

MYHULUMMNANBHOE BHOMKETHOE YYPEXKAEHME KYNbTYPbI
"MCTOPUKO-KPAEBEAYECKMIA MY3EN" MYHULUMUMANBHOIO
PAMOHA BEJIEBEEBCKWIM PAMOH PECMYB/INKN
BALLUKOPTOCTAH

56,89

MYHULMMNANBHOE ABTOHOMHOE YYPEXKOEHUE
KYNIbTYPbI "MEXKMOCENEHYECKUM LIEEHTP
HALIMOHA/BHBIX KY/IbTYP "YPAN-BATbIP"

MYHUUMMNANBHOIO PAMOHA BENEBEEBCKUIM PAMOH
PECNYB/INKM BALLKOPTOCTAH

44

MYHUUNNANTbHOE ABTOHOMHOE YYPEXRAEHWNE
KYNbTYPbI "HACNEAME" MYHULMNAIBHOTO PAMOHA
BEJIEBEEBCKMIA PAMOH PECNYE/IMKN BALLUKOPTOCTAH

43,35

o

20 40 60 80

Pucynok 3 — PeliTHT opranu3anuii o KpuTepuro «JlocTynmHOCTb yCIyr s

HWHBAJIN 0B
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I[To Ttperbemy kpureputro «JlOCTYymHOCTH  yCayr il  WHBAJIUIOB»
MaKCUMalbHbIA  pe3ynapTaT /9,7 Oamma  Habpano MYHUIUIIAJIBHOE
ABTOHOMHOE VYYPEXJEHWE KVJBTYPbl KMHOTEATP "MUP KHHO"
MYHUIIMITAJIBHOT'O PAMOHA BEJIEBEEBCKUI PAMIOH PECITYBJIMKU
BAIIIKOPTOCTAH.

Ha Btopom wmecte, HabpaBmee 79,27 Oama, MYHUIUITAJIBHOE
ABTOHOMHOE VYUYPEXJIEHUE KVYJIbTYPhI "IIEHTPAJIbHBII JIBOPEIL]
KVJIbTYPBI" MYHHUIIMITAJIBHOI'O PAMOHA BEJIEBEEBCKUII PAMOH
PECITYBJIMKN BAIIKOPTOCTAH, na TpetheM MmecTe, HaOpaBiiee 76,5 Oanna
MYHUIIUIIAJIBHOE ABTOHOMHOE VYUYPEXJIEHUE KVYJIBTYPHI "JIOM
KYJIbTYPbI P.IL.IIPUIOTOBO" MYHUILUIAJIBHOT'O PAMOHA
BEJIEBEEBCKUI PAMOH PECITYBJIUMKU BAILIKOPTOCTAH.

2.3.1. BbIBOJbI U PEKOMEHIAMH M0 OLEHKe TOCTYIIHOCTH YCJIYT JJIsi

HHBAJINA0B

Co3pare ycnoBus 1 yBenuwdeHus 10 100% pomm mosywarened ycCIyr,
YAOBJIETBOPEHHBIX JTOCTYIHOCTBIO YCIYT I MHBAJIUAOB II0 BCEM OpPraHU3ALMSIM,

OCYUIECTBIISIOIIUM JESTENBHOCTh B CPepe KyJIbTYpHI.
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2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepuii 4 onenku xkadectBa «Jlo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3ATe ISIMMU.

Moka3atenr 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEpPBUYHBIA  KOHTAaKT W  WH(OpMUpOBaHHME  ToJy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHWd B OpraHu3aldio»  MPEeACTaBICH  OJHUM
HHAUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX MEPBUYHBIA KOHTAKT U
MH(QOPMHUPOBAHUEM TIOJyYaTeNsl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpraHU3allMIo» MPEJCTABICH OAHON Mmo3uuueil oneHuBaHus. OlEHKAa WUHAUKATOPa
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoOBEIEHHOTO aHaIM3a MOJIyYEHBI CIEAYIOIIME 3HAYEHUS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11
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Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arowux NepeUdHsIll KOHMAaxkm u uHGopmuposarue
noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHnune
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HaumeHnoBaHue opraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PecIoH/ICHTOB 411 4.1

€CIIOHIEHTOB
P A (B 0aJ1ax) (B 0as1aX)

MYHULIUITAJIBHOE
ABTOHOMHOE YUPEXJIEHWE
KVJIbTYPbI "LIEHTPAJIbHBIN
1. | IBOPEL KYJIbTYPBI" 613 609 99,35 99,35
MYHULIMITAJIBHOT'O PAMIOHA
BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE YUPEXJIEHWE
KVJIbTYPBI "JOM KYJIbTYPhI

2. | P.ILIIPUIOTOBO" 609 534 87,68 87,68
MYHULIMITAJIBHOT'O PAMIOHA
BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE VUYPEXJIEHUE
KYJIbTYPBI
"MEXIIOCEJIEHUECKWI LIEHTP
3. | HALIMOHAJIbHBIX KYJIBTYP 604 602 99,67 99,67
"VPAJI-BATBIP"
MYHULIMITAJIBHOI'O PAIOHA
BEJIEBEEBCKHWI PAMIOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULIUIIAJIBHOE
ABTOHOMHOE VUYPEXJIEHUE
KVJIbTVYPBI "LIEHTPAJIBHASI
MEXITOCEJIEHUECKAS

4 | EMBIMOTEKA" 663 658 99,25 99,25
MYHULIMITAJIBHOI'O PAMIOHA
BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
MYHULIUITIAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
KYJIbTYPBI "UCTOPUKO-

5. | KPAEBEJJUECKUI1 MY3EN" 619 618 99,84 99,84
MYHULIMITAJIBHOI'O PAMOHA
BEJIEBEEBCKUI PAMOH
PECITYBJIMKU BAILIKOPTOCTAH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3Hauenune
Ne KoaunuectBo Lo e HHAUKATOpa InmoKas3areJjasd
Il/ﬂ Hanmeﬂosaﬂne opraﬂmauml pecnonneHTos yZ[OBJICTBOpeHHbIX 411 41
PECTONICHTOB (B 0aJ1ax) (B 6as1aX)
MVYHULIUIIAJIBHOE
ABTOHOMHOE YUYPEXJIEHUE
KYJIbTYPBI "HACJIEJIVE"
6. MYHULIUITIAJIBHOI'O PAVIOHA 603 602 S e
BEJIEBEEBCKUI PANIOH
PECITVBJIMKU BAIIKOPTOCTAH
MVYHULIUIIAJIBHOE
ABTOHOMHOE YUPEXJIEHUE
KVJbTYPbI KUHOTEATP "MUP
7. | KUHO" MYHULIUIIAJIBHOI'O 609 604 99,18 99,18
PAVMIOHA BEJIEBEEBCKUI1
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH
Ioka3zateny 4.2 «/loms momywarenedl  yciayr, YJIOBJIETBOPEHHBIX

T00pOXKeNaTETHLHOCTBIO, BEKINBOCThIO pA0OTHUKOB OpraHU3aINK, 00eCTIeUnBaIOITNX
HETMOCPEICTBEHHOE OKa3aHUe YCIYTH MpU 00palleHuy B OpTraHU3aIfioy» MpeCTaBICH
OTHUM HHIMKATOPOM:

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHM3aIMH, OOECHEUYUBAIOIINX HEMOCPEICTBEHHOE

OKa3aHHWE YCIYTH MpU OOpaIlleHUH B OPTraHU3AIMIO» MPEJICTABIICH OJIHON MO3ULH e

oneHuBanms. Ouenka nuaukaropa 4.2.1 npeacrasnena B Tabmauie 2.12

3naucHue Iloka3zarens 4.2 (II°*Y“WY'y) ompenenseTcss B COOTBETCTBUHU C

EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pPE3YIbTATEC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CICAYIOMME 3HAUCHUA

IMoka3zarensn 4.2, npeacTaBieHHbIe B Ta0bnwuie 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl ycuye,

ydoeﬂemeopeﬂﬂblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06801’161-11/{661}01/141/06 Henocpedcmeelmoe oKasaHue yciycu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

n/n

HanMeHoBaHMe OpraHu3anuu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTBo
YAOBJIETBOPEHHBIX
PECIOHIEHTOB

Ounenka
HHIHKATOPA
421
(B 6ass1ax)

3HaueHne
noKa3areJs
4.2
(B 6as1aX)

MYHULIMITAJIBHOE
ABTOHOMHOE
YUPEXEHWE KVJIbTVPbI
"LIEHTPAJIbHBII IBOPEL]
KYJIbTYPBI"
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUI
PAVOH PECITYBJIMKU
BAILIKOPTOCTAH

613

604

98,53

98,53

MYHULUITIAJIBHOE
ABTOHOMHOE
YUYPEX/IEHUE KYJIbTVPBI
"JIOM KYJIbTYPbI
P.ILIIPUIOTOBO"
MYHULUAIIAJIBHOI'O
PAMOHA BEJIEBEEBCKUIA
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

609

555

91,13

91,13

MYHULUIIAJIBHOE
ABTOHOMHOE
VYPEX/IEHUE KYJIbTVPBI
"MEXITOCEJIEHYECKUI
LIEHTP HALIMOHAJIbHBIX
KYJIbTYP "YPAJI-BATBIP"
MYHULUAIIAJIBHOI'O
PAMOHA BEJIEBEEBCKUIA
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

604

600

99,34

99,34

MYHULIMITAJIBHOE
ABTOHOMHOE
YUYPEXJIEHHWE KYJIbTYPbI
"LIEHTPAJIbHAS
MEXITOCEJIEHYECKAS
BUBJIMOTEKA"
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUI
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

663

657

99,1

99,1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

u/n HanMeHoBaHMe OpraHu3anumu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTtBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpA
42.1
(B 6aas1ax)

3HaueHne
noKa3aTeis
4.2
(B 6as1aX)

MYHULAIIAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
KYJIbTYPBI "UCTOPUKO-
KPAEBEJUECKMI1 MY3E"
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUIA
PAUOH PECITYBJIMKU
BAILIKOPTOCTAH

619

617

99,68

99,68

MYHULIMITAJIBHOE
ABTOHOMHOE
YUPEXJEHUE KYJIbTYPbI
"HACJIEUE"
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUM
PAVOH PECITYBJIMKU
BAILIKOPTOCTAH

603

602

99,83

99,83

MYHMULIMITAJIBHOE
ABTOHOMHOE
VUPEXEHWE KVJIbTVPbI
KUHOTEATP "MUP KUHO"
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUM
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

609

605

99,34

99,34

Ioka3zarear 4.3 «Jlongs  momydarenei

YCIIyT,

pabOTHUKOB

YAOBJICTBOPCHHBIX

TO0OPOXKENaTEeIbHOCThIO,  BEXJIMBOCTHIO OpraHu3alud  TpHU
WCITOJIb30BAaHUU JTUCTAHITMOHHBIX (OPM B3aMMOJCHUCTBHUS» TIPEICTABICH OIHUM
UHIMKATOPOM:

Nuaukatop 43.1 «Y IOBJIETBOPEHHOCTh J0OpOKETATETHLHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpraHU3allid TpPHU HUCIOJIb30BAHUU JTUCTAHIIMOHHBIX
dbopM B3aMMOJCHCTBUS» TIPEACTABICH OJAHOI mno3unueii oumeHuBanusi. OleHKa
uHankaTtopa 4.2.1 npeacrapnena B Tabmwuie 2.13

3unauenue Ilokazareass 4.3 (ITP*™™y.) ompenensieTcs B COOTBETCTBHH C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TIOMYYEHBI CICAYIOINE 3HAYCHUS

IMoka3zarensn 4.3, npeacTaBieHHbIC B Ta0uIe 2.13
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,
YO0BIEMBOPEHHBIX 00OPOINCENAMENTLHOCNBIO, BEAHCTUBOCBIO PAOOMHUKOS
Opeanu3ayuLU NPU UCNOIb308AHUU OUCAHYUOHHBIX POPM 83AUMOOELICMBULY

(pe3yibmamuol pecnOHOEeHmMOB)

Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTtBo MHAUKATOpA noKa3aTejs
HaumeHOBaHHE OpraHU3a UM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 43.1 4.3

€CIIOH/IEHTOB
P 5 (B 0aj1ax) (B 0aj1ax)

MYHULAIIAJIBHOE
ABTOHOMHOE
YUPEXEHWE KVJIbTVPbI
"LIEHTPAJIbHBIN JIBOPEL]
1. | KYJIBTYPBI" 613 606 98,86 98,86
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUI
PAVOH PECITYBJIMKU
BAILIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE
YUYPEX/IEHUE KYJIbTVPBI
"JIOM KYJIbTYPBI

2. | P.ILTIIPUIOTOBO" 609 550 90,31 90,31
MYHULUAIIAJIBHOI'O
PAMOHA BEJIEBEEBCKUIA
PAMOH PECITYBJIUKU
BAILIKOPTOCTAH
MYHULUIIAJIBHOE
ABTOHOMHOE
VYPEX/IEHUE KYJIbTVPBI
"MEXITOCEJIEHYECKUI
LIEHTP HALIMOHAJIbHBIX
KYJIbTYP "YPAJI-BATBIP"
MYHULUAIIAJIBHOI'O
PAMOHA BEJIEBEEBCKUIA
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH
MYHULUIIAJIBHOE
ABTOHOMHOE
YUPEXEHWE KVJIbTVPbI
"LIEHTPAJIbHASI
MEXIIOCEJIEHUECKAS

4. | EUEIIOTEKA" 663 660 99,55 99,55
MYHULUAIIAJIBHOI'O
PAMOHA BEJIEBEEBCKUI
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

604 601 99,5 99,5
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n/n

HanMeHoBaHMe OpraHu3anumu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTtBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpA
43.1
(B 6aas1ax)

3Hauenne
MoKa3aTeJs
4.3
(B 0aJ1ax)

MYHULAIIAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
KYJIbTYPBI "UCTOPUKO-
KPAEBEJUECKMI1 MY3E"
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUIA
PAUOH PECITYBJIMKU
BAILIKOPTOCTAH

619

616

99,52

99,52

MYHULIMITAJIBHOE
ABTOHOMHOE
YUPEXJEHUE KYJIbTYPbI
"HACJIEUE"
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUM
PAVOH PECITYBJIMKU
BAILIKOPTOCTAH

603

602

99,83

99,83

MYHMULIMITAJIBHOE
ABTOHOMHOE
VUPEXEHWE KVJIbTVPbI
KUHOTEATP "MUP KUHO"
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUM
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

609

604

99,18

99,18
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IpoexT «He3aBucuMas oLeHKA Ka4eCTBA YCJIOBHIi OKa3aHUs YCJIYT OPraHU3alUsMH COLUAIBHOI cdepbl»

2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Pelituar mo wyeTtBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
oprannzanuii MyHununajJbHoro paiiona beseOeeBckmii paiion Pecny0iuku

Bamkoprocran npencrasieH Ha Pucynke 4.

MYHUUNNAIbHOE ABTOHOMHOE YYPEXOEHWE
KY/IbTYPbI "HAC/IEAVE" MYHULIMNANBHOTO PAOHA
BE/IEBEEBCKMIA PAIOH PECMYB/IMKM BALLUKOPTOCTAH

99,83

MYHULUMMNATBHOE BIOAMKETHOE YYPEMIEHUE KY/IbTYPbI
"MCTOPUKO-KPAEBEAYECKUIA MY3EN"
MYHUUUMNAIBHOIO PAMOHA BENEBEEBCKMNI PAMOH
PECNYB/IMKM BALLKOPTOCTAH

99,71

MYHUUMNAIbHOE ABTOHOMHOE YYPEXRAEHME
KY/IbTYPbI "MEMXMNOCENEHYECKMI LLEHTP
HAUMOHAIbHbIX KYIbTYP "YPAI-BATbBIP"

MYHULIMMANBHOTO PAMOHA BENEGEEBCKUIM PAMOH
PECMYB/IMKN BALLKOPTOCTAH

99,5

MYHUUMNANIbHOE ABTOHOMHOE Y4PEXAEHUE
KYZIbTYPbI "LEHTPAIbHAA MEXMNOCENEHYECKAA
BUBNIMOTEKA" MYHULIUMAJIBHOTO PAMOHA
BE/IEBEEBCKUI PAIOH PECMYB/IMKM BALLKOPTOCTAH

99,25

MYHULUMMNANBHOE ABTOHOMHOE YYPEXAEHUE
KY/IbTYPbl KWUHOTEATP "MWP KMHO" MYHULUMUMANBHOMO
PAMOHA BEJIEBEEBCKWIN PAMOH PECMYBJ/INKN
BALUKOPTOCTAH

99,24

MYHULUMMNANBHOE ABTOHOMHOE YYPEXAEHME
KY/IbTYPbI "LIEHTPA/IbHbIA ABOPEL, KY/IbTYPbI"
MYHULMUMAIBHOIO PAMOHA BENEBEEBCKMIM PAMOH
PECMYBJ/INKN BALLKOPTOCTAH

98,92

MYHULUMMNANBHOE ABTOHOMHOE YYPEXAEHME
KY/IbTYPbI "IOM KY/IbTYPbI P.M.NPUIOTOBO"
MYHULMMAIBHOIO PAMOHA BENEBEEBCKUIM PAMOH
PECMYBJ/INKN BALLKOPTOCTAH

89,59

o

20 40 60 80 100

Pucynok 4 — PeliTunr opranu3zanuii no kpureputo «JoopoxenaTeabHOCTb,

BCXKIINBOCTD pa6OTHI/IKOB OpraHu3anum»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

[To gerBepTOMy KpuTepuio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHHKOB
OpraHu3aIum» MaKCHUMaJIbHBIN pe3yJbTar 99,83 Oaiia HalpaJo
MYHUIUITAJIBHOE ABTOHOMHOE YUYPEXJIEHUE KVYJIbTYPHI
"HACJIEJIUE" MYHULIUIIAJIBHOTO PAMOHA BEJIEBEEBCKUN PAMOH
PECITYBJIMKM BAILIKOPTOCTAH.

Ha Btopom wmecte, HabpaBmee 99,71 O6amma, MYHUIUITAJIBHOE
BIOJ[KETHOE VUPEXJIEHUE KVJIbTYPbI "UCTOPUKO-KPAEBEUECKUIA
MY3EN" MYHULIUIIAJIBHOIO PAMOHA BEJIEBEEBCKUI PAMOH
PECITYBJIMKM BAIIIKOPTOCTAH, Ha TpetheM MecTe, HaOpasmiee 99,5 Oanna,
MYHUIIUITAJIBHOE ABTOHOMHOE YUYPEXJIEHUE KVYJIbTYPbI
"MEXIIOCEJIEHUYECKUI IIEHTP HAIIMOHAJIBHBIX KVYJIbTYP "YPAIJI-
FATBIP" MVYHUIIUIIAJIBHOIO PAMOHA BEJEBEEBCKHI PAMOH
PECITYBJIMKM BAILIKOPTOCTAH.

2.4.2. BbIBoAbI M PpPeKOMEHIANUM MO0 OlleHKe J00po:KeIaTeJTbHOCTH H

BEJIMBOCTH PA0OTHMKOB OPraHU3alNH

Co3pnath ycinoBus aiis coxpaneHus U ypennuenus 10 100% nonu nosryyareneit
YCIIYT, YIOBJIETBOPEHHBIX JI0OPOKEIATETbHOCTBIO, BEXKJIMBOCTHIO PAOOTHHUKOB

opraHu3anuu cepsl KyJIbTypHl.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl MOKa3aTeSIMHU.

IMoxa3artenn 5.1 «Jlons momyuaTeneld yciryT, KOTOPbIE TOTOBBI pEKOMEHI0BATh
OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl
ObLTa BOBMOXKHOCTh BBIOOpA OPTaHM3AIIHH )» TPEJCTABICH OJTHUM HHINKATOPOM:

Muauxatop 5.1.1 «[oToBHOCTH TONydaTede yCIyr peKOMEHIOBaTh
OpTaHW3aliI0 POJCTBEHHHKAM W 3HAKOMBIM» TIPEACTABJIICH OJHOH TO3WIMeN
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) OMpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO08bl PEKOMEHO08AMb OPCAHUAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

Ne
n/n

HaumeHnoBanue OpraHusanvu

KoanuecTBo
PECTIOH/IEHTOB

KoanuecTBo

YA0BJIE€TBOPEHHBLIX

PECIIOH/IEHTOB

Ouenka
HHIHKATOPA
5.1.1
(B 0as1aX)

3HaueHue
MOKAa3aTeJNs
5.1
(B 0aJ1aX)

MYHULIUITAJIBHOE
ABTOHOMHOE VUYPEXJIEHUE
KVYJIbTVYPBI "LIEHTPAJIbHBIN
JIBOPEL KYJIbTYPBI"
MYHULIMITAJIBHOI'O
PAMOHA BEJIEBEEBCKUI
PAVOH PECITYBJIMKU
BAILLIKOPTOCTAH

613

608

99,18

99,18

MYHMULIMITAJIBHOE
ABTOHOMHOE YUYPEXJIEHUE
KVJIBTVYPBI "IOM KVJIbTYPbI
P.ILIIPUIOTOBO"
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUI
PAMOH PECITYBJIMKU
BAILLIKOPTOCTAH

609

531

87,19

87,19

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo HHIAMKATOpPa | MoKa3aTeJis
HaumeHoBaHHE OpraHUu3anuM Y10BJIETBOPEHHbBIX
n/n PECIOHIEHTOB 5.1.1 5.1

€CIIOH/ICHTOB
P A (B 0aj1ax) (B 0aJ1ax)

MYHULAIIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KYJIbTYPBI
"MEXIIOCEJIEHUECKUI
LIEHTP HALIMOHAJIbHBIX
KYJIBTYP "VPAJI-BATBIP"
MYHULUAIIAJIBHOI'O
PAMOHA BEJIEBEEBCKUI
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH
MYHULAIIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KVJIbTVPBI "LIEHTPAJIBHA S
MEXIIOCEJIEHUYECKAS

4. | BUBJIMOTEKA" 663 659 99,4 99,4
MYHULIMITAJIBHOT'O
PAMOHA BEJIEBEEBCKUM
PAVMOH PECITYBJIMKU
BAILIKOPTOCTAH
MYHULIMITAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
KYJIbTYPBI "UICTOPUKO-
KPAEBEJIUECKUI1 MY3EI"
MYHULUAIIAJIBHOI'O
PAMOHA BEJIEBEEBCKUM
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH
MYHULUIIAJIBHOE
ABTOHOMHOE YYPEXXJIEHUE
KVYJBTVYPBI "HACJIEJIUE"

6. | MYHULIUIIAJILHOI'O 603 602 99,83 99,83
PAMOHA BEJIEBEEBCKUM
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH
MYHULUIIAJIBHOE
ABTOHOMHOE YYPEXXJIEHUE
KYJIbTYPbl KHHOTEATP
"MUWP KUHO"

7. MY HHLTIAJTBHOT'O 609 603 99,01 99,01
PAMOHA BEJIEBEEBCKUIA
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

604 602 99,67 99,67

619 613 99,03 99,03

IMoka3arennb 5.2 «/lons momydareneil yciayr, yJIOBIETBOPEHHBIX YyAOOCTBOM

rpaduka pabOThl OpraHU3aIuny MPEACTaBICH O{HUM UHIUKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nupukatop 5.2.1

«Y IOBIETBOPEHHOCTh  YO0OCTBOM Trpaduka padOThI

OpraHu3alliuy» TMPEJCTaBICH OJHOW mo3uuuel oneHuBaHus. OlEHKAa WHAUKATOpa

5.2.1 npencrarieHa B Tabdauie 2.15

3nauenue Ilokazateass 5.2 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHH C

EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pe3ynbrate MNpOBEACHHOTO aHajiu3a IOJYYEHbl CIEIYIOUIME 3HAYCHUS

Iloka3artens 5.2, npencraBieHHbie B Tabauie 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycaye,

Y0081em8OPEHHbIX YO0OCMBOM 2padura pabomsl 0peaHU3AYUU »

(pe3yibmamuol pecnoHOEeHMOB)

n/n

HaunmeHnoBanue OpraHusanvu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YA0BJIETBOPEHHBIX

PECIIOHIEHTOB

OuneHka
HHIHKATOPA
5.2.1
(B 0as1aX)

3HaueHune
nmoKa3zaTeJys
5.2
(B 0as1aX)

MYHMULIMITAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KVYJIbTVYPbI "LIEHTPAJIbHBIN
JIBOPEL] KYJIbTYPBI"
MYHULIMITAJIBHOI'O PAIOHA
BEJIEBEEBCKUI PAIOH
PECITYBJIMKU
BAILLIKOPTOCTAH

613

605

98,69

98,69

MYHULUIIAJIBHOE
ABTOHOMHOE YYPEXXJIEHUE
KVYJIBTVYPBI "IOM KVJIbTYPbI
P.ILIIPUIOTOBO"
MYHULAIIAJIBHOI'O PAVIOHA
BEJIEBEEBCKUI PAUOH
PECITYBJIMKU
BAILIKOPTOCTAH

609

546

89,66

89,66

MYHULUIIAJIBHOE
ABTOHOMHOE VUYPEXX/EHUE
KYJIbTYPBI
"MEXITOCEJIEHUECKUI
LEHTP HALIMOHAJIbHBIX
KYJIbTYP "YPAJI-BATBIP"
MYHULIAIIAJIBHOI'O PAVIOHA
BEJIEBEEBCKUI PAVIOH
PECITYBJIMKA
BAILIKOPTOCTAH

604

599

99,17

99,17
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHne
KoaunuecTBo
Ne KoauuecTBo HHANKATOpa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.2.1 5.2

€CIIOH/IEHTOB
P 5 (B 0aj1ax) (B 0aj1ax)

MYHULAIIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KVJIbTVYPBI "LIEHTPAJIBHA S
MEXIIOCEJIEHUYECKAS

4. | BUBJINOTEKA" 663 659 99,4 99,4
MYHULIMITAJIBHOI'O PAIOHA
BEJIEBEEBCKUI PAOH
PECITYBJIMKA
BAILIKOPTOCTAH
MYHULIMITAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
KYJIbTYPBI "UICTOPUKO-
KPAEBEJIUECKUI MY3EI1"
MYHULAIIAJIBHOI'O PAVIOHA
BEJIEBEEBCKUI PAMIOH
PECITYBJIMKU
BAILIKOPTOCTAH
MYHULUIIAJILHOE
ABTOHOMHOE YYPEXJIEHUE
KVJIbTVYPBI "HACJIEIUE"

6. | MYHULIUIIAJILHOI'O PAMIOHA 603 597 99 99
BEJIEBEEBCKUI PAIOH
PECITYBJIMKU
BAILIKOPTOCTAH
MYHULUIIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KYJIbTYPbI KHHOTEATP "MUP
7. | KHHO" MYHULUIIAJIBHOI'O 609 604 99,18 99,18
PAMOHA BEJIEBEEBCKUM
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH

619 610 98,55 98,55

IMoka3ateab 5.3 «Jlons momydarened yciyr, yIOBIECTBOPEHHBIX B IIEJIOM
YCJIOBUSIMH OKa3aHUs yCIYT B OPTaHU3ALMIY MPEICTABICH OJJTHUM MHIAUKATOPOM:

Nupukarop 5.3.1 «Y10BICTBOPEHHOCTH B I1€JIOM YCIOBUSIMH OKa3aHUS YCIyT
B OpraHu3alum» MPEeACTaBICH OJHOM Mmo3unuei oneHuBanus. OUeHKa HHANKATOpa
5.3.1 npencrasiena B Tabdmnuue 2.16

3nauenue Ilokazarenms 5.3 (II°P™Y%'y,) omperenseTcss B COOTBETCTBHU C
EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxenue b)

B pesynbraTe mnNpoBENEHHOTO aHadu3a IMOJYYEHbl CICAYIONIUE 3HAYCHUS

IMoka3zaress 5.3, npeacTaBieHHbIe B Ta0HIE 2.16
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3AHUSA YCy2 8 Op2aHu3ayuuy (pe3yibmanmsl pecnoHOeHmos)

Ouenka 3Havyenue
KoaunuecTBo
Ne KoanuecTBo HHAUKATOpPA | MOKa3aTeJs
HaunmeHoBaHUe OpraHu3anum Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 53.1 5.3

€CIIOHIEHTOB
P ! (B 0as1aX) (B 0aJ1aX)

MYHULIMITAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIbTYPHI "LIEHTPAJIbHBIN
JIBOPEL KYJIbTYPbI"
MYHULIMITAJIBHOT'O PAIOHA
BEJIEBEEBCKUI PAOH
PECITYBJIMKU
BAILIKOPTOCTAH
MYHMULIMITAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KVJIBTVYPBI "IOM KVJIbTYPbI
P.ILITIPUIOTOBO"
MYHULIMITAJIBHOI'O PAIOHA
BEJIEBEEBCKUI PAIOH
PECITYBJIMKU
BAILIKOPTOCTAH
MYHULIMITAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KYJIbTYPBI
"MEXITOCEJIEHUECKUI
LEHTP HALIMOHAJIbHBIX
KYJIbTYP "YPAJI-BATBIP"
MYHULIMITAJIBHOT'O PAIOHA
BEJIEBEEBCKUI PAIOH
PECITYBJIMKU
BAILLIKOPTOCTAH
MYHULIUITAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KVJIbTVPBI "LIEHTPAJIBHA S
MEXITOCEJIEHYECKAS

4. | BUBJIMOTEKA" 663 661 99,7 99,7
MYHULIMITAJIBHOI'O PAIOHA
BEJIEBEEBCKUI PAIOH
PECITYBJIMKU
BAILIKOPTOCTAH
MYHMULIMITAJIBHOE
BIO/DKETHOE YUPEXJIEHUE
KYJIbTYPBI "UICTOPUKO-
KPAEBEJUECKMI1 MY3EI"
MYHULMAIIAJIBHOT'O PAIOHA
BEJIEBEEBCKUI PAOH
PECITYBJIMKU
BAILLIKOPTOCTAH

613 612 99,84 99,84

609 543 89,16 89,16

604 602 99,67 99,67

619 617 99,68 99,68
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OneHka 3unavyenue
KoaunuecTBo
Ne KoJmuecTBo HHIUKATOPA | MOKa3aTesst
HaumeHOBaHUe OpraHu3anuu YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.3.1 5.3

€CIIOH/IEHTOB
P a (B 0as1aX) (B 0aJ1ax)

MYHULAIIAJIBHOE
ABTOHOMHOE YUYPEXXJIEHUE
KVJIbTYPBI "HACJIEJUE"

6. | MYHULIUIIAJIBHOI'O PAVIOHA 603 602 99,83 99,83
BEJIEBEEBCKUI PAVIOH
PECITYBJIMKU
BAILIKOPTOCTAH
MYHULAIIAJIBHOE
ABTOHOMHOE YUYPEXXJIEHUE
KYJbTYPbl KHHOTEATP "MUP
7. | KHHO" MYHULIUIIAJIBHOI'O 609 603 99,01 99,01
PAMOHA BEJIEBEEBCKUIA
PAMOH PECITYBJIMKU
BAILIKOPTOCTAH
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2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«y)IOBJIeTBopeHHOCTI) YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIIyI» HE3aBUCMMOW OLICHKH KaueCTBA YCJIOBUW JEATENBHOCTA OpraHu3alun
MynununaabHoro paiiona besebeeBckuii paiion Pecnyoimkn bamkoprocran

IpeacTaBieH Ha PucyHke 5.

MYHUUNNAIbHOE ABTOHOMHOE YYPEXOEHME
KYZIbTYPbI "HAC/IEAVE" MYHULIMNAIBHOTO PAOHA
BE/IEBEEBCKUI PAIOH PECMYB/IMKM BALLKOPTOCTAH

99,67

MYHWULUMMANBHOE ABTOHOMHOE YYPEXAEHME
KY/IbTYPb! "MEXMOCE/IEHYECKUIA LLEEHTP
HALMOHA/TbHbIX KYIbTYP "YPAN-BATbIP"

MYHULMUMABHOIO PAMOHA BENEBEEBCKMIM PAMOH
PECMYB/IMKM BALLKOPTOCTAH

99,57

MYHUUNNAIbHOE ABTOHOMHOE YYPEXKOEHNE
KYNbTYPbl "LLEHTPANTbHAA MEXKMOCENEHYECKAA
BUBNIMOTEKA" MYHULIUMAJIBHOTO PAMOHA
BEJIEBEEBCKMIN PAMOH PECNYE/IMKM BALLUKOPTOCTAH

99,55

MYHWULUMMNATBHOE ABTOHOMHOE YYPEXAEHME
KY/IbTYPbI "LIEHTPA/IbHbIN ABOPEL, KY/IbTYPbI"
MYHUUMUMAIBHOIO PAMOHA BENEBEEBCKMUIM PAMOH
PECMYB/IMKM BALLKOPTOCTAH

99,41

MYHULUMMNANTBHOE BIOMKETHOE YYPEKAEHUE KYNbTYPbI
"MICTOPUKO-KPAEBEAYECKUIA MY3EN"
MYHUUMUMNAIBHOTO PAMOHA BENNEBEEBCKMI PAMOH
PECNYB/IMKM BALUKOPTOCTAH

99,26

MYHUUMMATBHOE ABTOHOMHOE YYPEXAEHUE
KY/IbTYPbl KWUHOTEATP "MWP KMHO" MYHULUMUMANBHOMO
PAMOHA BEJIEBEEBCKWIN PAMOH PECMYB/INKN
BALUKOPTOCTAH

99,05

MYHULUMMNANTBHOE ABTOHOMHOE YYPEXAEHME
KY/IbTYPbI "JOM KY/NIbTYPbI P.M.NPUIOTOBO"
MYHULMUMAIBHOIO PAMOHA BENEBEEBCKMIM PAMOH
PECMYB/INKM BALLKOPTOCTAH

88,67

o

20 40 60 80 100

Pucynok 5 — PeliTuHr opranu3zanuii o KpuTepuio « Y 10BJIETBOPEHHOCTh

YCIOBHSIMU OKa3aHUSI YCIYT»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

[Io maTtomy xpurepuro «YIOBIETBOPEHHOCTh YCIOBUAMH OKA3aHUS YCIIYI»

MakCUMalbHbIA  pesyiabTaT 99,67 Oamma wHabpano MYHUILIUITIAJIBHOE

ABTOHOMHOE VYPEXJIEHUE KVJIbTYPhI "HACJIEJIUE"
MYHULIMIIAJIBHOI'O PAMOHA BEJEBEEBCKUIM PAMOH PECIIVBJIMKU
BAIIIKOPTOCTAH.

Ha Btopom wmecte, HabpaBmee 99,57 Oamma, MYHUIUITAJIBHOE
ABTOHOMHOE VYPEXJEHUE KVJIbTYPBl "MEXIIOCEJIEHYECKUIA
[IEHTP HAIIMOHAJIbHbIX KVYJIbTYP "YPAJI-BATBIP"
MYHUILIMITIAJIBHOT'O PAMOHA BEJIEBEEBCKUII PAIOH PECITYBJIMKU
BAIIKOPTOCTAH, Ha  TtperheM  MecTe, HaOpapmee 99,55  Oana,
MYHUIIUITAJIBHOE ABTOHOMHOE YUYPEXJIEHUE KVYJIbTYPHI

"LIEHTPAJIBHAS MEXXITOCEJIEHUECKA S BUBJIMOTEKA"
MYHULIUITIAJIBHOI'O PAMOHA BEJIEBEEBCKUII PAWOH PECITYBJIMKU
BAINKOPTOCTAH.

2.5.2. BbIBoAbI W PpPEKOMEHJANUM 10 OlleHKe YAOBJEeTBOPEHHOCTH

YCJIOBHSIMH OKa3aHHUSA YCJIYT

Co3gmate ycnoBust JJs  coxpaHeHuss ©W  yBenudeHus 10 100%  monm
YJOBJIETBOPEHHOCTH YCJIOBUSIMM OCYILECTBJICHUS ACATEIILHOCTA B OpPraHU3alMsX,

OCYIIECTBJISIONIUX JIEATEILHOCTh B c(hepe KyIbTYypHhI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
ycayru B cepe  KYJbTYpPbl, PAacnoJiO)KeHHHLIMH Ha  TEePPUTOPHUH

MynununaabHoro paiiona besiedeeBckuii paiion Pecnyosiuku bamkoprocran

Bo ucnonnenune ykazanuii Munucrepctsa KyiabTypsl Poccuiickoin @enepanum,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3y4YCHUS
COOTBETCTBHE WHGMOpPMAIMM O JACSATEIbHOCTA OpraHu3allud, pa3MElmEHHON Ha
MH(OPMAIIMOHHBIX CTEHAAaX B OMEIICHUH OPraHU3aluu, €€ COACPKAHUIO U TOPAIKY
(popme), ycCTaHOBICHHBIM HOPMATHBHBIMM TIPABOBBIMH aKTaMH U U3y4YCHUS
MaTepHaoB CaiTOB OpraHU3alUid, OCYIIECTBISIOMINX AESITEIbHOCTh HA TEPPUTOPUHN
MynununajabHoro painoHa besedeeBckuii paiion PecnyOsuku bamkoprocras,
IIyTEM arperupoBaHUs CBEACHBI B €IUMHOE 1eJ0€. PaccuMTaHO 3HaY€HUE UTOrOBOIO
ITOKA3aTes, PEKOMEHAOBAHHOTO /U1 HE3aBUCUMOM OLIEHKM Ka4eCTBa yCiyr. JlaHHBIN
MOKA3aTellb PACCUUTBHIBACTCS, KaK YK€ CKa3aHO, IJI1 OLEHKU CUTyallun BHYTPH
pPErvoHa B pa3pe3e TUIIOB OpPraHU3allyii, a TAK)KE B pa3pe3e OTACIIBHBIX YUPEKICHUN.

B Tabmume 3.1 mpencraBiieH pEUTHHT HE3aBUCUMOM OIICHKH KadecTBa
JeSITEJIbBHOCTH OPraHu3alui, OCYLIECTBIISIOMUX ACSTENbHOCTh B cepe KyJIbTyphbl Ha
Teppuropun  MyHUIMNIAJABHOTO paiioHa besiedeeBckuii paiion PecnyOimku
bamkoprocras.

Camplii BBICOKMH OaJlll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCHUMOM OIICHKH
KauecTBa  YCJIOBUM  oOkazaHus  yciayr  Habpanro ~ MYHULIUITAJIBHOE
ABTOHOMHOE VYYPEXIEHUWE KVJIbTYPblI KMHOTEATP "MHWP KHWHO"
MYHULIUTIAJIBHOTO PAMOHA BEJIEBEEBCKUU PAVIOH PECIYBJIMKU
BAIIKOPTOCTAH - 94,69 6anna. Bropoe mecto y MYHUIIUITAJIBHOI'O
ABTOHOMHOI'O YYPEXJEHUS KYJbTYPhI "IIEHTPAJIBHBI JIBOPEIL]
KYJIbTYPBLI" MYHULIUIIAJIBHOTO PANOHA BEJEBEEBCKUU PAVOH
PECITYBJIMKM BAIIKOPTOCTAH - 94,37 o6amra. Ha Tperbem wMmecTe
MYHUIUITAJIBHOE ABTOHOMHOE YUPEXJIEHWE KVJIBTYPBI
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"IEHTPAJIbBHAA MEXIIOCEJIEHYECKASA BUBJIMOTEKA"
MYHULUIAJIBHOTO PAVIOHA BEJIEBEEBCKUIN PAWOH PECITYBJIMKU
BAIIIKOPTOCTAH - 91,31 6amnna.

PelTHHT MO MHTErpasbHOMY MOKA3aTENI0 HE3aBUCUMOW OLICHKH NPUBEAECH B

tabmurie 3.1.

Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Ka4ecmea YCl08Ull OKA3aHUs YCye

OP2AHU3AYUAMU, OCYWECMBIAIOUWUMU 0esIMENbHOCMb 6 chepe KYl1bmypbl

Ne HuTerpaabHbii

HanMeHoBaHMe OpraHu3anumn PeliTuHT
nokasarejb

1. | MYHULUIIAJIBHOE ABTOHOMHOE YUPEXIEHUE
KVJIbTYPbI KHHOTEATP "MUP KMHO"

MYHULIUITIAJIBHOI'O PAMOHA BEJIEBEEBCKUIA 94,69 1
PAVOH PECITYBJIMKU BAILIKOPTOCTAH

2. | MYHULIMIIAJIbBHOE ABTOHOMHOE VUPEXX/EHUE
KVJIbTVYPBI "LIEHTPAJIbHBIN JIBOPELl KVJIbTYPBI" 94.37 p

MYHULIMITIAJIBHOI'O PAMOHA BEJIEBEEBCKUIA
PAVOH PECITYBJIMKU BAILIKOPTOCTAH

3. | MYHULIMITAJIBHOE ABTOHOMHOE VUPEXX/EHUE
KVJIbTYPBI "LIEHTPAJIBHA S
MEXITOCEJIEHYECKAS BUBJIMOTEKA" 91,31 3
MYHULIMITAJIBHOT'O PAVIOHA BEJIEBEEBCKUM
PAMOH PECITYBJIMKU BAILIKOPTOCTAH

4. | MYHULIMITAJIBHOE BIO/)KETHOE YUPEXX/IEHUE
KVJIbTYPBI "MCTOPUKO-KPAEBE/UECKUII MY3EN"

MYHMLIUIIAJIBHOI'O PAVIOHA BEJIEBEEBCKUI 40,53 4
PAVIOH PECITYBJIMKH BAIIKOPTOCTAH

5. | MYHULIUITAJIBHOE ABTOHOMHOE YUYPEXJIEHUE
KVJbTYPbI "IOM KVJIBTYPEI P.ILITPUIOTOBO" 87 97 5

MYHULIMITAJIBHOT'O PAVIOHA BEJIEBEEBCKUN
PAVOH PECITYBJIMKU BAIIIKOPTOCTAH

6. | MYHULIMITIAJIBHOE ABTOHOMHOE VUPEX/EHUE
KVJIbTYPBI "MEXITOCEJIEHUECKUI LIEHTP
HALIMOHAJIBHBIX KYJIbTYP "YPAJI-BATBIP" 87,25 6
MYHHLIUITAJIBHOI'O PAVIOHA BEJIEBEEBCKUN
PAVOH PECITYBJIMKU BALLIKOPTOCTAH

7. | MYHULIUIIAJIBHOE ABTOHOMHOE VUYPEX/EHUE
KVYJIbTYPBI "HACJIEJUE" MYHHULIUITAJIBHOT'O
PAVMOHA BEJIEBEEBCKUI PAVOH PECITYBJIMKA
BAILIKOPTOCTAH

87,00 7
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3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYI
OPraHM3alUusAMHU, OCYHIECTBJISIIONIUMH JeSTEJIbHOCT B c(epe KyJIbTYPHI,
PacnoJIOKeHHBIMU HAa TeppuTopun MyHHMUMNAJILHOrO paiioHa besedeeBckuii
paiion Pecnny0simkn bamkoprocran

IIpoBeneHHass He3aBUCHMasi OLIGHKAa KadyeCcTBA YCJIOBUWA OKa3aHWUS YCIyT
OpraHu3alHsIMH, OCYLIECTBIISIOIUMU NEeATEIbHOCTD Ha TEPPUTOPHUH
MynununajabHoro paiiona besneOeeBckuii paiion PecnyOsuku bamkoprocran,
MoKasalia, YTO CpeId OCHOBHBIX MPOOJIEM ClIelyeT OTMETUTD CIeAYIOIIHE:

1. Oopmnenne nHPpoOpMaLUK O AEATETLHOCTH OPraHU3alUi, pa3MELIEHHOE Ha
ounManpHBIX caliTax opraHuzanuii B cetu «VHTEpHET», HE B COOTBETCTBUHU C
MOPSIKOM pa3MeIleHHus] HHPOpMalud Ha O(ULHATBHOM CaiiTe MOCTaBIIMKA YCIYT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTsi0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkAeHUMM TpeOOBaHUW K COAECpKaHUIO U (OpMe NPenoCTaBICHUS
uHbOpMallMu O JESATEIBHOCTH OpraHu3aluid  KyJbTypbl, pa3MELIEHHOW Ha
opUIMaTBHBIX CalTaxX YIMOJIHOMOYEHHOro (eAepaibHOr0 OpraHa HCIOJIHHUTEIbHOU
BJIACTH, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanuu,
OpraHOB MECTHOT'O CAMOYIIPABJICHHS U OPTaHU3alUi KyJIbTYphl B ceTH «IHTEpHETY.

2. Henmoctaro4HOCTh yCIOBUN I MpenocTaBieHus ycayr i qmi ¢ OB3 u
VHBAJINJIOB.

3. HecBoeBpemenHnoe oOHOBIIEHHE HH(DOPMAIIUU HA cailTaX OpraHu3aIlyii.

4, OrcyTtcTBUE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIyTW/OCTYIHOCTh ~ 3allUCM  Ha  MOJlydeHue yciayru (mo  TtenedoHy, ¢
ucrosib3oBanueM cetu "MHTepHeT" Ha oQUUMAIbHOM CcalTe OpraHu3allH, MpU

JIUYHOM TIOCEIIECHUH U TIp.)
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3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKA3aHUS YCJYI OPraHM3alUuAMHU, OCYILIECTBJISKINNMHA AeATEeJbHOCTh B cdepe
KYJbTYPbI

- MpPOAHAJIU3UPOBATH I[OKA3aTENH, XAPAKTEPUBYIOIIUE KPUTEPUU OLICHKU
KauecTBa OKa3aHUs YCIYr OpraHu3alusMu KYJbTYpbl, U BbIPaOOTaTh MEphl MO HX
MOBBIIIECHUIO;

- obecrnieunTh Haimuuve Ha OQUIMAIBHBIX CalWTaX OpraHu3aluil KyJIbTYphI
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOoOXOJIMMOCTH Iepexoja
MOJIH30BaTeIIsl HA CTOPOHHUE CANTBI JIJIsi UX TIPOCMOTPA;

- o0ecrneunTh y BCEX OpraHu3alliidl KyJbTyphbl paboTy AJIEKTPOHHBIX CEPBHUCOB
JUIL  TOJladyd  DJIGKTPOHHOTO  OOpalieHUs/sKaoObl/TIPEAJIOKEHUS, a  TakKKe
AIIEKTPOHHBIX CEPBUCOB ISl MOJYYEHUS KOHCYJIbTAIIUHN MO OKa3bIBAEMBIM yCIIyTaM;

- COBEpILECHCTBOBATh PabOTy CaWTOB OpraHu3aluil KyJbTypbl, ONpPEICIUB
MEePUOANYHOCTh OOHOBJICHUSA U TpadUK TMPEICTABICHUS JTOCTOBEPHOM, MOJHOW H
aKTyaJabHOU UH(OPMAIIUU O IEATETLHOCTH U YCIyTrax;

- TIOBBIIIATh KOM(POPTHOCTH YCIOBHUH MOJTYUYEHUS YCIyT OpraHu3aIiy JUIaMu
¢ OB3 u unBanugamu;

- aKTUBU3UPOBATH B3aUMOJICHCTBHUE C MOMyUYaTeIIMU yCIyT U POPMUPOBAHUE Y
noTpeOuTeNe TPUBBIYKA MoOJydeHUuss wuHPOpMAllMU Ha calTax U CTeHAax
OpraHu3aluid, Co3/1aBas MOJIOKUTEIbHBIM UMUK OpraHU3aluii chepbl KyJIbTypHI.

OpranmzamusiMm B chepe KyIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTeMHYI0 pabOTy 1O TPUBJICUCHUIO aAKTUBHBIX II0JIb30BaTENIE  CaMTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMAIIMOHHOM KYJIBTYpPBI y MOTy4YaTeae yCIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe

KYJbTYPbl, PACHOJOKEHHbIMM Ha TeppuTopur MYHUIUNAJIBHOIO paioHa

benedeeBckuii paiion Pecy0simkn bamkoprocran

HaumenoBanue
Ne IIpennoxenns
OpraHu3anuu

1 MYHULUIIAJIBHOE XOTEJIOCh OBl COBPEMEHHEBIN UHTEPhep (olie YUPEKICHHUS.
ABTOHOMHOE 0OHOBHUTH MUKPO(OHBI, KOJIOHKU H BCIO CIIEIl TEXHUKY
YUPEXK/IEHVE ISVHBTVPH Marno npenoaaBatesnei Ay AeTEN.

"LIEHTPAJIbHBIVM JIBOPEL] =
KYJIbTYPBI" Xortenock Obl, YTOOBI eTeH 0OECIEYHBAIN KOCTIOMaMH K BBICTYIIJICHUSIM
MYHULIUTIAJIBHOTO Emgé cnenate kpykku 1 cexunu. Ha TaHIb! He OepyT He OATOTOBIECHHBIX
PAMOHA BEJIEBEEBCKUI1 | AeTeit
PAVIOH PECIIVEBJIUKU [Moyare npuriamark ¢ KOHIEPTAMU 3HAMEHUTOCTEH, TPOPECCHOHANOB U
BAIIIKOPTOCTAH KOJIJIGKTHBOB Pa3HBIX HAIPaBJICHUH.
1)ryanerHas Oymara B TyaneTax
2) KOH/IMIIMOHEPHI B KaOMHETax
3) caenaTh MOTOJIOK
4) mocTenuTh HOPMAJIBHBIH JIHHOIEYM
5) MeHSITh BOAY B KyJIepax, IOTOMY YTO OHa TaM HPOTyXIIas
ITo BO3MOKHOCTH HE IIAHMPOBATh MAacIITAOHBIC PETIETHIINH Ha OOJIBIINE
MPa3gHUKH (XpoMaeT ceMelHOe BOCIIUTAaHHE, TOE3KH K 0a0yIkam, rae
ydaTcsl TpaJuIusIM - 11acXa, TPOUIA U T 1T)

2 MYHUIUITAJIBHOE [ToGomnpme KITyOHBIX POPMHUPOBAHIA PA3HBIX HATIPABIICHHHA
ABTOHOMHOE Her ckuaok Ha KOHLEPTHI U1 POAUTENCH eTel ,KOTOPBIE BBICTYIIAIOT
YUPEXKJIEHUE KYJIbTYPbI CreHy pUBECTH B OPSIOK.

"IIOM KVJIbTYPbI =

P ILIIPUIOTOBO" Bonbiue kynepos ¢ Bogoi!

MYHULIMITAJIBHOTO bonbume rpuvepin!

PAMOHA BEJIEBEEBCKMUIA Xopouiee NOKPbITUE CLEHBI!

PAMOH PECITYEJIMKY IToBecuTh Yackl ¢ MPaBWILHBIM BPEMEHEM, 3aMEHUTH MOJI Ha CIIEHE,

BAILIKOPTOCTAH MIOTOMY YTO B TOJIOBY, B HOTH PYKH BTBIKAIOTCS 3aHO3bI
Xody 9T0OBI OMITeTH! OBUTH OeCIIaTHEIC IS POIUTEICH KOTOpBIe
BBICTYIAIOT JICTH.
Llens! Ha OMIIETHI IOPOTHE ,HA BBICTYIUICHHS! CBOMX K€ JETeH Ha
KOHIIEPTaX , HEKOTOPBIE COTPYIHUKH IPyObIe , B TOM YHCIE U TUPEKTOP
Het nanHBIX 0 CBOOOJHBIX MeCTaX B KPYXKKH, HET JAaHHBIX O TOM KaKue
CEeKIIMH U KPY>KKH U B Kakoe BpeMs IpoBozsTcs B 1k. Habop ObiBaeT B
ceHTA0pe, HO Tak KakK BCe B ITOCEIIKE IPYT ApyTra 3HAIOT, TpeHepa MpoCcTo
OTKAa3BIBAIOT B TOM YTO0O XOANUTH HA MX KPY’KOK MIJI CEKIIMIO, TaK KaK
HaOWPAIOT CpeAr CBOMX 3HAKOMBIX JIeTel MIIN OepyT TOJIBKO TEX y KOTO
XOpOIIIKe JaHHbIe, HATIpUMEp PacTsDKKa M OMBIT U T1. He mepcniekTuBHOTO
PAacIoI0KEHHOTO K MOJTHOTE PeOeHKa HTHOPUPYIOT OTKA3bIBAIOT B MECTE. ..
Mect Mmano....

3 MYHULUIIAJIBHOE YcTaHoBUTE TAPKOBKY ISl BEJIOCUIIEIOB
ABTOHOMHOE OOHOBUTP ANCKO-3aJ1, 3 TO TEMHO
YAPEXIEHUE KYJIb TYEH Boinm GBI pasibl IETCKOH TUTOIIAIKE.

"MEXIIOCEJIEHYECKUN
HEHTP HAIIMOHAJIbHBIX
KVYJIBTYP "YPAJI-BATBIP"
MYHUNIUITAJIBHOI'O
PAVIOHA BEJIEBEEBCKUI
PAVIOH PECITYBJIMKU
BAIIKOPTOCTAH
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HaunmeHnoBanue

Ne Ipennoxkennst
OpraHM3aNuu

4 MYHUIUITAJIBHOE MHe Bce HpaBUTCS, BEXKJIMBBIN IEPCOHAN, BCETJa HAXO0KY UTO HY>KHO
ABTOHOMHOE MOo>KHO TIPOBOJHTE OOJBIIE TO3HABATENBHBIX SKCKYPCUi
ﬁggﬁiﬁiﬁiﬁyanyPH VYBenMunuTh KHUKHBIM COCTaB
MEKIIOCEJIEHUYECKASI 51 kak yuTaTeNb JOBOJIBHA PaboTOM OHONMHOTEKH, pa3HOOOPa3HBIM (POHAOM
BUBJIMOTEKA" KHHT ¥ BEKJIMBBIMH OUOJIHOTEKAPSIMHU
MYHULUITAJLHOTO OO6cnyXuBaHNE YNTATENEH OPraHM30BaHO Ha XOPOIIEM YPOBHE, BCe
PAMOHA BEJIEBEEBCKMIA WHPOPMAINOHHBIE 3aTIPOCHI BRIIOIHAIOTCS, ONOIHOTeKapy BHIMATEIIEHBIC
PAVIOH PECITYBJIMKU H HPHBCTIIHBEIC.
FAIIKOPTOCTAH

5 MYHUIUITAJIBHOE [NoBrImeHne 3apabOTHON TIATHI COTPYIHUKAM
BIOJUKETHOE T[IpoaosmKaTh My3eiHyIO MeJaroruKy ISl AOIIKOTLHHKOB
ngEgﬂEIg/IE KYJIbTYPbI [Tonmyyaem yIOBONBCTBUE OT MOCEIICHUS My3€sl, IPOrPaMMBbI

HCTOPHKO- o pa3HooOpa3Hble, AeTAM naéTcs HHPOpPMAaLus B TOCTYIIHOH (opme,

ﬁ%%]%]%I[HECKI/H/I 3aMedartenbHbIe MacTep kiaccel! XKemaem paboraTh B TOM ke Temrie!
MYHUIUITAJIBHOI'O
PAMOHA BEJIEBEEBCKUI
PAMOH PECITYBJINKU
BAIIKOPTOCTAH

7 MYHULIUIIAJIBHOE XoTenock Obl MUTHEBON BOJIBI B IOCTYITHOCTH, M CITYCK B CaHY3€J IS
ABTOHOMHOE WHBAJINJIOB KaK-TO MOJKOPPEKTUPOBATh, CAMOCTOSITEIbHO HE BO3MOKHO
YUYPEXIEHUWE KYJIBTYPHI | cnyctuThes M TeM 0oJiee MOAHATHCS
KHMHOTEATP "MUP KMHO" | Hausite J{o6poskenarenbHbIX COTPY/THUKOB
MYHMIMIIAJIBHOIO | OGHoBuTs momHOCTBIO 3ab1
PAMOHA BEJIEBEEBCKIH Crenaiite rapaepo0, a To BooOIIe HEYI00HO CHIETh C BEIIIAMHU B 3aJi¢ BO
PAMOH PECITYBJINKH BpeMsl IPOCMOTPa (PHIBMOB U c/eaiiTe O0JIbIIEe HHTEPECHBIX (IIIBMOB IO
BAILIKOPTOCTAH

nym. Kapre, a To o1HH MyITBTOMIEMBI IJIS TETEH

ITpoBecTr paboTy ¢ COTPYAHUKAMH 110 BEXKIMBOMY U TAKTHUHOMY
OOIIEHUIO C MOCETUTEISIMU, 0COOCHHO C JICThMH.

HeKOTOpLIC MOMEHTEI HEeTIOHSATHEI Ha CaMOM CaiTe
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HPUJIOKEHHUE A. IlepeyeHb opraHu3anuili KyJbTypbl, B OTHOILICHUM KOTOPBHIX IPOBOAMTBLCH HE3aBHCHMAs OLECHKA
KauyecTBa ycjJoBuil okazanus ycayr B 2023 roay

Ne T RS T T (017 (0) KOpunnyecknii anpec | KoHTaKkTHBII AJipec 3J1eKTPOHHOM Anpec O(l)I/IvllI/IaJIbHOFO
n/n PYKOBOIUTEJISA OpraHu3anuu Tenedon MOYTHI cauTa
1. MYHUIUITIAJIBHOE ABTOHOMHOE
YUPEXJIEHUE KYJIbTYPBI 452005, Pecnn
"LIEHTPAJIbHBII IBOPEL] Boiirrosa Jlapuca Bamkoprocras, r 8-34786-4-34- doa3616@mail.ru https://belebeydk.ru/ind
KVYJIbTYPbI" MYHUILIUIIAJIBHOI'O AnekcaHnpoBHa benebeit, ynm um M.T. 77,5-11-01 ' ex.php
PAMOHA BEJIEBEEBCKUI PAUOH Ammposa, 110 k a
PECITYBJIMKM BAIIIKOPTOCTAH
2. MYHUWIUITAJIBHOE ABTOHOMHOE 452017, Pecn
VAPEXK/IEHWE KYJIbTYPBI "IOM I'mnemaHOBa BaH_IKOp”l’"OCTaH
KYJILTYPBI P.ILIIPHIOTOBO" Caet/aHa BeneGeeckuit p-H’ pn 8(34786) 7-28- maukdk@mail.ru https://dkpriutovo.ru/
MYHHHHHAHBEI OFQ PAUOHA MarcyMoBHa IIputoroBo, yiu Ka}’)ﬂa n . . .
BEJIEBEEBCKIU PAMMOH Macha’ 3112
PECITYBJIMKM BAIIIKOPTOCTAH ’
3. MYHUIUITAJIBHOE ABTOHOMHOE
YPEXIEHUE KVYJIbTYPHI
XMEXH%CEHEH;IECKI}IIIZ HEHTP b 5452005’ oo 8(34786)4-41 https://dk167 /
HAITMOHAJIbHBIX KYJIbTYP "VPAJI- H”;“Ma FOAMILITA amgpfom}" r ( 10) e ural-batyr@mail.ru Ps: p 'eS/gg‘;'r” €
BATBIP" MYHHULUTAJIBHOIO pHUrOpbEBHA benebeit, yn um vents/item
PAMOHA BEJIEBEEBCKHII PATIOH C.®.Fopoxoa, 3128
PECITYBJIMKM BAIIIKOPTOCTAH
4, MYHUIUITAJIBHOE ABTOHOMHOE
VUPEXJIEHUE KYJIbTYPhBI
"LEEHTPAJIbHASL Kupsrosa B:Liiggiéffg r +7(34786)4- .
MEXITOCEJIEHUECKASI Wpuna Benebeit, yi i M r 29-00 mukcbs09@mail.ru https://belebeycbs.ru/
BH]éHHOTEKA" MYHHL[H}'[AHJ;HOFO BacunbeBna AMH}‘;OBa e g
PAMOHA BEJIEFEEBCKWH PAMOH ’
PECITYBJIMKM BAIIIKOPTOCTAH
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Ne HauMenoBaHHe 0praHH3amy (017 (0) KOpuagnyecknii anpec | KoHTakTHBII AJpec 3J1eKTPOHHOM Anpec O(l)I/IvllI/laJILHOFO

n/n PYKOBOIAUTES OpraHu3anun TenedoH MOYTHI caiita

5. MYHULIUITAJIBHOE BIO/IXKETHOE
YUPEXJIEHUE KYJIbTYPhI 452005, Pecn
"HCTQPHKO—KPAEBEI[‘IECKHIZ Hsnesa Onbra Bamkoprocran, T 8(34786) 3-04- ikmbel@mail.ru https://www.belebeyik
MVY3EN" MYHUIIUITAJIBHOI'O Huxonaesna bene6eit, yia Kpachas, 1 36 ' m.ru/
PAMOHA BEJIEBEEBCKUI PAVIOH 83ka
PECITYBJIMKH BAIIKOPTOCTAH

6. MYHULUITAJIBHOE ABTOHOMHOE 452000. Pecl
YUPEAIEHME KYJIbTYPbI Farayni Bamkoprocran, r | 8(34786) 5-99- https://mauk-
"HACJIEIME" MYHULIUITAJIBHOT'O Wnbdar Benebeit, yi1 n;\/[ 21 mupuphb@mail.ru naslé die.ru/
PAUOHA BEJIEBEEBCKWIM PAMOH MancypoBud B .HCHI/IH’a 1lke '
PECITYBJIMKH BAIIKOPTOCTAH o ’

7. MYHUILUITAJIBHOE ABTOHOMHOE
YUPEXJIEHUE KYJIbTYPhI [adukopa 452005, Pecn o
KUHOTEATP "MUP KMHO" EBrenis Bamkoprocras, r 8(34786) 3-03- kinobelebei@yandex.ru https://www.mirkino-
MYHULIMIAJIBHOI'O PAUOHA Cepreenna Benebeit, yin um 44 ' belebey.ru/
BEJIEBEEBCKUU PANNOH B.W.Jlenuna, 31 28
PECITYBJIMKN BAIIKOPTOCTAH
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HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

3HayeHune MaxkcumajibHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3sareJs noKasareJs
B 0aJl1ax Daax
1. Kpurepnii «OTKpPBITOCTH H IOCTYITHOCTH HH(OPMAIINH 00 OPraHU3AINHA KYJIbTYPbD»
- orcyrctByer uHpopmanus o
YTCTBY: bop 0 6amnoB
JIeITeIbHOCTH OPraHU3aiu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
OpraHU3aIuy, Ppa3MELIEHHOM Ha JESITENBHOCTH opraHmsaums, | 6HH‘1J0PM3HI’I’I COOTBCTCTBYCT
o0menocTynmHBIX MH(MOPMAIMOHHBIX pecypcax, pasMelieHHOH Ha  MH(OPMAIMOHHBIX TpeOOBaHUAM K HCH (mons
nepeuHio uHdopmanuu ¥ TpebOBaHUAM K HEH, CTCHIAX B [OMELICHMH OpraHu3alun, ee | FOMICCTEA . PasMCILCHHbIX Ha6monenue
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU comepKaHMIO W mopsaKy  (popme) MAaTepuanoB B % OT KOIMIeCTEa 1-100
aktamMu (B COOTBETCTBUM CO craTbeil 36.2 pa3MereHus, ycraHoB/eHHEM | MATCPUAINIOB,  pasMCLICHHC KOTOPHIX 6amioB
3akona Poccuiickoii d)ez[epaupm or 9 OKTH6p${ HOPMAaTUBHBIMH IIPABOBBIMU aKTaMU ABJIACTCA H€O6XOI[I/IMI>IM B
1992 r. Ne 3612-1, npuxas MHUHKYIBTYPBI COOTBETCTBUM C YCTAQHOBJIEHHBIMH
Poccuu ot 20.02.2015 N 277 "O6 yTBepskIeHHH TPeGOBAHMAMH,  EPEBE/ICHHBIX B
TpeOOBaHMH K  coAepkaHMIO U (opme 0asus)
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH
1.1 OpraHM3anyii  KyJbTypbI, a3MEIIEHHOW Ha 30% - oTcyrcTByeT uMHMpOpMamus o 100 6amnos
0 6amos
opUIHMANBHEIX ~ CalWTax  YHOJHOMOYEHHOTO JIeITeTIbHOCTH OPTraHU3aLiu
(enepanbHOTO OpraHa UCIIOJHHUTEILHOM BJIACTH, 112 ©
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB - OOTBETCTBUE  MH(OpMALMH O
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIBHOCTH Opratusaliy, R unbOpMAIHS COOTBETCTRYET
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B pasMeIleHHOl Ha ouuManbHOM Caiite 6 .
" "- OpraHu3aul B uHpopmanronHo- | TPEOOBAHHAM K HEH (momst
cern "Unreprer”): i KOJIMYECTBA Pa3MEIIEHHBIX Ananms
- Ha MHOOPMALMOHHBIX CTEHIAX B IOMELICHHU IeneKOMMy‘meaHHOHHOH _cemn MaTepHaloB B % OT KOJNHYECTBA caiita
- 0
OpTaHM3AIII; Hreprer (nanee cam), e MaTepHaloB, pa3MelIeHHe KOTOPBIX 1-100
- Ha OoQUUMANLHOM CcailiTe OpraHM3alud B colepxanmio M mopsaky  ((opme) annseTes HOOBXOHMBIN N 6anon
HH(POPMAIHOHHO-TEIEKOMMYHHKAIIMOHHON CETH PasMEIIEHH, YCTaHOBJICHHBIM COOTBETCTBHM ©  yCTAHOBCHHBIMH
"Urreprer” (naree - caiir) HOPMATHBHBIMH TIPABOBBIMH aKTaMH
TpeOOBaHMSAMH, IIEPEBEICHHBIX B
Oasusr)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
9
noKa3aTeJisi noKa3areJist
B 0aJl1ax Daax
- OTCYTCTBYIOT  JMCTAQHLIMOHHbIC
1.2.1 OGecneuenne Ha OQUIHMAILHOM | CrOCOOBI  OOpaTHOM  CBA3M | 0 Gamos
caiiTe ~ opraHusanuu  (YYpEeXKICHUS) | B3aUMOJCHCTBHS C MOJNYYaTeISIMU
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C| - OOMH JUCTAHLMOHHBIH CIIOCOG
OOpaTHOW  CBA3M M B3aUMOJEHCTBHS  C Oy YaTeNs MK YCIIyT: B3AHMOJICHCTBHS 20 Gamos
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHOA TTOUTBI;
- DIIEKTPOHHOM TOYTBI; - DJIGKTPOHHBIX CEPBHCOB I HOJAYM | - jpa  JMCTAHIHOHHBIX  CIOCO6A
12 - 3JIEKTPOHHBIX CEpBHCOB ((opMa I HOAAuM 30% 371EKTPOHHOTO B3ANMOJIEHCTBIS 40 Gannos 100 Ganmos Ananms
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiira
00paIeHNs//KaT00bl/ IPEATOKEHUS, HOIydCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okasplBaeMplM | - TPH JMCTAHIMOHHEIX  Crocoba 60 6amioB
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUA | _ yerpme SHCTAHIMOHHBIX CMIOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSMHI YCITYT MHCHHS O Ka9€CTBE | ponynio neiicTais 80 Gano
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) OKa3aHHsl yCIyr (Halu4due aHKeThl IS
OIpoca TPaXJaH WIM TUIEPCCHUIKUA Ha
- maThb M Oonee JMCTaHIMOHHBIX
Hee) . 100 6ayutoB
Croco00B B3aMMOICHCTBHS
JIOJISt ToJTyJatesei yeuyr,
YI0BJIETBOPEHHBIX KauyecTBOM,
MIOJTHOTOM u JIOCTYIHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
L uHpopMaMH O  JEATEIHbHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN .
OpraHu3aliM, pa3MeIIeHHOW  Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o HHPOPMAIIMOHHBIX cTeHgax B 0aoB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
. noMelleHny opranusauuu (B8 % ot
Jlons monywaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OTIPOLICHHBIX Omnaiin
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
JHAOPMALIH O JCATETBHOCTH  OpraHH3aMIH HoJTyyarenei yciyr, NepeBeIeHHbIX B aHKEeTHPOBaHHE
13 P . P ’ 40% Oabl) 100 Gamos nostyyaresnei
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, cnve/ Tusnit
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist NoJTy4aTeJICh yeayr, yemy
nonyaneneff[ ycnyr) YAOBJICTBOPEHHBIX Ka4yCCTBOM, onpoc
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTBIO, | IOJHOTON u JIOCTYIHOCTBIO
MOJHOTOM M JOCTYHNHOCTBIO HHOpMAaUK | HHPOpMALIMK O  JEATEIbHOCTH 0-100
o IESITENbHOCTH OpraHu3allfy, | OpraHU3aldKk, Ha  O(UIHATIBHOM 6arIon
pa3MelIeHHONH Ha oduIManbHOM caiite | caiiTte OpraHu3alnuu B CEeTH
opranu3anuu B cetd «VHTEpHET) «utepuer» (B % oT o0uiero 4mcia
OINPOLICHHBIX IIOJydYaTeNied yCiyr,
MIepeBEJICHHBIX B 0aJLIbI)
HUTOI'O MO KPUTEPUIO 1 100% 100 6aas10B
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaueHue MaxkcumaibHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax Daax
2. Kpurepuii «<KoMpopTHOCTE yCI0BHI MPETOCTABICHHS YCIyr»®
- OTCYTCTBYIOT KOM(pOpTHBIE
2.1.1 Hannune B OpraHu3aIu Y Y op
. YCIIOBHS1, B KOTOPBIX OCYIIECTBIISETCS 0 6amoB
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYLIECTBIISICTCS ACATEIBHOCTD: 2
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJIM4ME 30HBI OTABIXA (OXKUAAHHU); - HaJM4YMEe ¥ TOHATHOCTb HABHIAIIMU
- HaJMYde W IOHATHOCTh HaBHIALMH BHYTPH BHYTPH OpraHH3alny; - HaJlINe OZIHOTO yCIOBHA 20 Gamos
OpraHu3aliHu; - HaJM4YMe U JOCTYINHOCTb HHTHEBOM
- HAJIMYME U JOCTYIHOCTb MUTHEBOH BOBI; BOJIbI;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJI0BUH 40 6amnoB
2.1 Ty . P 50% Ty . P yXy 100 6amnoB Ha6nronenue
MTHCHUYECKUX TOMEIICHHH; FHTHEHUYECKUX TOMEIICHHH;
- CaHUTapHOE  COCTOSIHHUE  IOMEIICHHUI - CaHUTApHOE COCTOSHHE IOMELIeHHH
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 6amoB
- BO3MOHOCTh OpOHHpPOBaHHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIyTH/IOCTYIIHOCTh  3allACH  Ha  IIOJIy4eHHUE YCITyTH/ JOCTYHOCTD 3aIHCH Ha
yeayru (1o TenedoHy, ¢ HCIOIb30BAaHHEM CETH NoNy4eHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 Ganos
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6aytoB
oISt MoJTyJaTenen CIIyT. .
. 2.3.1 Y 10BNIETBOPEHHOCTH a y yemr, Oumnnaitn
Jlons mosrydaTeneil yciyr, YAOBIETBOPEHHBIX L Y/IOBJIETBOPEHHBIX KOM(OPTHOCTHIO
. KOM(OPTHOCTBIO YCIIOBUH, B KOTOPBIX o aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o npefoctaBieHus ycayr (B % or 0-100 .
2.3 o 50% OCYILECTBIISICTCS JIESITENILHOCTE (B % OT 100 6ayutoB oJTy4aTesei
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero 001ero Ypcia OTIPOIICHHBIX GamioB .
y o01ero qucia OTIPOLICHHBIX . yeayr/JInanbiit
YHCJIa OTPOIICHHBIX MMOJTydYaTelsiell yciyr) . MoJTy4yatesnei yciyr, NepeBe/ICHHbIX B
MOJIyYaTeNiel yCIIyT) ormpoc
OaJB)
HUTOI'O IO KPUTEPUIO 2 100% 100 6as1;10B

5
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax Daax
3. Kpwurepuii «/{ocTymHOCTB YCJIyT JJIsi HHBAJIHI0B)
3.1.1 Hanuuue obopynoBanus | -  OTCYTCTBYeT  00OpyIOBaHHE
. TEPPUTOPHUH, IpPUIEraloledl K 3JaHusAM | TEpPpUTOpHUH, NPUIIETAIONIEH K
OO00pyIOBaHHE TEPPUTOPUM, NpUIIEraolmeil K .
3ZlaHrI)/l};IﬂM 0] raﬂmapﬁn upno;/le pe}mﬁ c H;llETOM OPTaMSaliH, M TOMEICHUH ¢ ydeToM | SAGHIIM OPFaTHatiit, " 0 Ganos
P I H y JOCTYITHOCTH JUIsSl HHBAJIUIOB: [IOMEIIECHUH C YYETOM IOCTYITHOCTH
JIOCTYITHOCTH JUIS MHBAJINIOB!
- obopynoBaHHe  BXOAHBIX  Ipynm | /Ul MHBAIW/IOB
- o0opynoBaHHE BXOIHBIX TIPYyNH MaHIycaMu
MaHgycaMu (o AbeMHBIMU
(moxpeMHbIMHE TUIATHOPMAMH); - HaJIM4Me OJTHOTO YCIIOBHUS 20 damioB
wiarpopmamu);
- HalM4yMe  BBIICJICHHBIX  CTOSIHOK U
6 o - HauM4Me BBIJEICHHBIX CTOSHOK JUISt N
3.1 aBTOTPAHCHIOPTHBIX CPEJICTB MHBAINIOB; 30% - HAJIMYKE JBYX YCJIOBHI 40 6as0B 100 6amioB HaGmonenue
. aBTOTPAHCHOPTHBIX CPECTB UHBAJIMIOB,;
- HAJIMYME aJIalITUPOBAHHBIX JIU(TOB, MOPYUHEH,
ACHIMCHHbIX JBEPHBIX POCMOB; - HaJIMYUE aJANTHPOBAHHBIX JIU(TOB, N 606
p P ’ MOpydYHEH,  pACIIMPEHHBIX  ABEpHBIX | ~ NATHINC TPEX yCIOBHH aJIoB
- HAUIMYUE CMEHHBIX KPECEI-KOJICOK; 1IPOCMOB:
- HaJIM4YMe CIENUalibHO  00OpYZOBaHHBIX i .
h PyaoBa - HaJIM4Ue CMEHHBIX KPECEI-KOJISICOK; - HAJIMYUE YETBIPEX YCIOBUH 80 GamtoB
CaHUTAPHO-TMTMEHUYECKUX  [OMELICHUH B
- HaJMYUE CIICIHAIBEHO 000pYIOBaHHBIX
Opranusatn CaHUTAPHO-TMTHEHUYECKUX [TOMEIICHHUIT B
P m - HaJIMYKE IISITH yCIIOBUH 100 GamnnoB
OpraHu3aluu
ObecnieyeHne B~ OpraHU3allUM  YCIJIOBHUIt 3.2.1 Hannune B opraHm3anuy yCIOBHH | - OTCYTCTBYIOT YCTIOBHS
JIOCTYITHOCTH,  TO3BOJSAIOIIMX  MHBAJIHIAM AOCTYNHOCTH, TO3BOJISIIOIIMX MHBAIMAAM | [0CTYIHOCTH, HO3BOJIAIOLINE
TOJIy4aTh yCJIIYT'd HApaBHE C APYTUMMU: TI0JIy4aTh yCJIYTU HApaBHE C APYTUMMU: HHBaJIHIaM [0JIy4aTh yCIyru 0 Gaos
- nyOimpoBaHuWe Uil MHBAIMAOB IO CIyXy H - AyOimpoBaHWe /i MHBAIMLOB 10 | mapaBHE C APYTHMH
3pCHHUIO 3BYKOBOH U 3pUTEIBHON HH(POPMAIIHIH; CIIyXy M 3pEHHIO 3BYKOBOH M 3pHUTEIBHOM
- nyOmupoBaHHME HAINKCEH, 3HAKOB W HWHOM uHpOpMAIINH;
TEKCTOBOH M rpaduueckoil  MHMOpMANUU - JyONMpOBaHME HAJNKCEH, 3HaKoB 1 | ~ HAHINE OJIHOIO yCIOBHA 20 bannos
3HAKaMH, BBIITOJHEHHBIMH Pelbe(yHO-TOUCUHBIM WHOH  TEKCTOBOW WM rpaduyecKoi Hab6monenue/
3.2 urpudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6amoB Amnanus
- BO3MOXHOCTb NPEOOCTAaBJICHUA WHBaJIUIaM IO penbed)Ho-ToqequM HIpI/I(bTOM Bpaﬁnﬂ; - HaJIM4ue ABYyX yCHOBHﬁ 40 0ayIoB caiita
CITyXy (cmyxy " 3pPEHUIO0) yciyr - BO3MOHOCTh MIPEIOCTaBICHHS
cypaornepeBogurKa (TH(HIOCYpAOTIEPEBOTINKA); WHBAJIUJAM 110 CIYXY (CIIyXy W 3pEHHIO)
- HauW4yhe anbTepHATUBHOM BEpPCHU caiiTa cayr CYpJIOTIEpEBOAYNKA .
P p yery YPAIOTIEPEEOA - HaJTMYUE TPeX YCIOBUI 60 6amoB
OpraHU3alNK ISl HHBAIH/IOB 110 3PCHHUIO; (TudnocypmonepeBoUnKa);
- ToMomb,  OKa3blBaeMass  paOOTHHKAMH - aIPTEPHATHMBHOW  BEpCHUHM  caiiTa
OpraHM3aliK, TPOIICANINMH  HeoOXoanmoe OpraHHM3ALMH /ISl HHBAIMJIOB T10 3PCHHIO; | _ ya e weTEIpeX yCIOBHit 80 6amIoB
o0yueHne (MHCTPYKTHPOBAHHE), o - TOMOIIb, OKa3biBacMas pabOTHHKaMHU

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONIMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilyuae HaxXokJeHHS OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist B GaLNAx Gamnax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKHME UM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 6awios
MOMELIEHUU OPTraHU3alHu;
- BO3MOYKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIsL nosyvaresneit yCIyT, Omaiin
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHBIX YZIOBJIETBOPEHHBIX  JIOCTYNHOCTBIO AHKCTHDOBAHHC
3.3 JIOCTYITHOCTBIO YCIYT ISl MHBAIHIOB (B % OT 30% 3.3.1 Y10B1€TBOPEHHOCTh JOCTYIHOCTBIO | yCIyr Juisi MHBaIuaoB (B % oOT 0-100 100 Garos nonyqlz)i e
' o0LIero 4Ymcia OIPOLICHHBIX —IOJNyYaTeleit YCIIYT JULS HHBAIUJIOB obuiero qucia OIPOLICHHBIX 6asoB v/ TTiaHbi
YCIIYT - HHBAJIMJOB) roJryyaTesel yciayr — HHBaJIMJIOB, y yon oc
[epeBeICHHBIX B 0aJLIbI) P
HUTOI'O IO KPUTEPUIO 3 100% 100 6a;10B
4. Kputepuii «/100poxeaTeIbHOCTD, BEXKJIUBOCTH PA0OTHUKOB OPraHU3aALUMI
. JI0JIA MoJTyJaTenen ycuyr,
Jons mnosydarterneil yciyr, yIOBIETBOPEHHBIX
411 Y/I0BJIETBOPEHHBIX
JI00pOXKEIIATENbHOCTBIO, BEXKIIMBOCTBIO 1. Y 10BIIETBOPEHHOCTH HOGPOKETATEHOCTEIO
pabOTHHKOB OpraHU3aluK, OO0ECIeYHBAOIINX JOOPOXKETATENBHOCTEIO,  BEXKJIUBOCTHIO e )KE)I HBOCTDIO ’ AGOTHIKOB Ounnaitn
MEepBUYHBIII  KOHTAKT ¥  HMH()OPMUpPOBAHHUE paboOTHUKOB Rt E——— 06ecn§ — 0-100 aHKETHPOBaHHE
4.1 MoJTy4yarenst YCIYrd IIpU HENOCpPEJICTBEHHOM 40% o0ecneyrBaoIInX NMEPBUYHBIA KOHTAKT U n]:: SUHBL ’ KOHTAKT " SaIon 100 6amioB nosyvaresnei
oOpalleHi B~ OpraHu3anui  (Hampumep, UHPOPMHUPOBAHHEM TIONyYaTeNsl YCIyTH I/IH]()iJO MHDOBAHHC S yenyr/JInaubrit
pabOTHHUKK CIPABOYHOM, KacCUphl U Tpoyee) (B MpPU HEMOCPEJCTBCHHOM OOpallCHUH B o l_r; (F; % or 06meroy antoa ormpoc
o 0
% OT 00ILIero Yncia ONPOLICHHBIX MOTyYaTeneit OpraHU3aIHIo yery N
cayr) OINPOLICHHBIX TIOJydaTeNe ycIiyr,
yemy MIEPEBEICHHBIX B OAJIbI)
OIS nosyyaresneit yCayT,
. Y/IOBJIETBOPESHHBIX
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y 10BIETBOPEHHOCTH o
JI00POXKENATENEHOCTBIO, Omutaitn
JI00POXKENAaTENBHOCTBIO, BEXKIIMBOCTBIO JIOOPOXKETATEIBHOCTBIO,  BEXKIMBOCTBIO BeTHBOCTAIO ABOTHIKOB AHKETHPOBAHIE
PpabOTHUKOB OpraHU3aluH, O00ECIeUYNBAIOIINX o PpabOTHUKOB OpraHu3alyy, P 0-100 p .
4.2 40% OpraHHU3aIuH, obecreunBaroIMx 100 6amoB Oy JaTenei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETIOCPENICTBERHOE | o C/ICTBOHHOE OKA3AHME YCIYTH 6asoB cnve/ Tusnit
oOpamiennn B opranu3anuio (B % oT o0miero OKa3aHWe YCIyTM Tpu OOpalleHuH B (8 % (?T 0GLIero HHCa O om}énn}?; IX y yon o
~ 0
YKCJIa OTPOIICHHBIX MOJydYaTelsiell yciyr) OpraHH3aLHI0 HoTyaaTenel yoIyT HepeBI::: CHIBIX B p
s
Oasus)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
Ilokazaresu ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax Daax
Jonst momyuaTeneil ycmyr, yJIOBIETBOPEHHBIX
J00pO’KENTaTENEHOCTBIO, BEKJIMBOCTBIO oI5 nosyyaresneit yCIyr,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU Y/I0BJIETBOPEHHBIX
JHMCTaHIMOHHBIX (OpM B3aMMOACHCTBUS (110 43.1 V IOBJIETBOPEHHOCTh | JOOPOKETATENbHOCTHIO, Omnaiin
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KENTATENbHOCTBIO,  BEKIIMBOCTBIO | BEXIUBOCTBIO paboOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IOJIAYH ICKTPOHHOTO 20% paboOTHUKOB OpraHu3aLHu [pU | OpraHU3alldd [pPU  HCIIOJIb30BAHUU OB 100 6amoB nosyyaresnei
oOpaleHus/Kano0/peIoKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JUCTAHIMOHHBIX (DOPM | JMCTaHIMOHHBIX bopm yeayr/JInunbiit
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA B3aumojeictBus (B % oT oOrero orpoc
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot YHUciaa ONPOUICHHBIX IOJydaTenel
ofmiero 4mciaa ONPOLICHHBIX —IIOJTydaTeneit YCIIyT, IEPEBEACHHBIX B OaJUIBI)
yeayr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1;10B
5. Kpurepuii «Y10BJeTBOPEHHOCTD yCIOBHSIMHA OKA3ZAHMS yCIYD»'
JIOJISL TOJTydaTeneil yciyr, KOTOpble
. TOTOBBI peKOMEeHI0BaTh
Jonst momiyuarenel ycCiyr, KOTOpbIE T'OTOBBI .
OpraHM3alUI0  POICTBCHHHUKAM | Omnaiin
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBCHHHUKAM .
5.1.1 ToToBHOCTH moONMyyaTeNe yCayr | 3HAKOMBIM (Mormu OBl ee aHKETUPOBAHHE
U 3HaKOMBIM (MOriM OBl €e PEKOMEHJI0BATb, o 0-100 .
5.1 30% PEKOMEHI0BATh OpraHM3alfi0 | PEKOMEHA0BaTh, eciu Obl  ObLia 100 6amioB [oJIyJaTenei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa 6asoB .
o POACTBEHHUKAM U 3HAKOMBIM BO3MOXXHOCTb BBIOOpa OpraHU3aliH) yeayr/JInunbiit
opranm3amuu) (B % or oOmero 4ucna o
. (B % oT 00111ero uucia ONpOLIEHHBIX orpoc
OIIPOIIECHHBIX MOJTyJaTeseil yeiyr) o
HoJTyyarenei yciyr, NepeBeIeHHbIX B
0OaJIB)
JIOJISt ToJTyJatesei yeuyr,
. YIIOBJIETBOPEHHBIX Omutaitn
Jlons momydatenei yciyr, yIOBIETBOPEHHBIX
o OpraHU3aLHOHHBIMU YCIOBHSAMHU aHKETHPOBaHHE
ynoOcTBoM rpaduka paboThl opraHuzanuu (B % o 5.2.1 Y/IOBIETBOPEHHOCTh YA0OCTBOM o 0-100 .
5.2 . 20% npenocraBieHuss ycayr (B8 % or 100 6ayutoB oJTy4aTesei
OT OOIIEero 4Ymcia OMPOIICHHBIX IOJydyaTenei rpaduka paboTel OpraHU3aIN 6asoB .
cnyr) oburero qucia OIPOIIEHHBIX yeayr/JInanbIit
yemy HoJTyyarenei yciyr, NepeBeICHHbIX B orpoc
0asubl)
JIOJISt ToJTyJatesei yeuyr, Omaiis
OJIA ToJIydateseil yciyr, yIOBIETBOPECHHBIX B OBJICTBOPEHHBIX B eJIoM
A 4 YOIy, YA P 5.3.1 VYOooBNETBOPEHHOCTP B  LEJIOM ya P u aHKETUPOBAHHE
[EJIOM  YCIOBHSMH  OKa3aHUs  YCIyr B o YCIIOBUSIMH ~ OKa3aHUs  yCIyr B 0-100 .
5.3 o 50% YCIIOBUSIMA OKa3aHus ycuyr B o 100 6ayutoB oJTy4aTesei
opranm3amun (B % or ofmero 4ucna opranusanuu (B % OT 00uiero 4ucia OasoB .
o OpraHu3anuu o yenyr/JInunbiit
OIIPOIIECHHBIX MOJTyJaTeseil yemyr) OIPOILICHHBIX IOJy4YaTeNel YCIyr, oNDOC
MIepeBEJICHHBIX B 0aJLIbI) p
HUTOI'O MO KPUTEPUIO 5 100% 100 6am10B
" JlanHBIi KpuTepuii He TNPUMEHMM K TEATPalbHO-3DE]MIIHBIM W KOHIEPTHBIM OpraHW3alusM B COOTBETCTBUM cO cratbeli 36.1 3akoma Poccuiickoit Menepannn

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM [0 OTpaciyd, MYHHUIUINAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYEHUE TOKa3zaress OLEHKH KadecTBa «CoOTBeTCTBHME HH(OpMAIUU O
NESATEeILHOCTH OpTraHU3AIMK COIMANBHON Cdephl, pa3MENICHHOW Ha OOIIEeIOCTYITHBIX
MH(OPMAITMOHHBIX PECypcax, €€ COACpkKaHuIo U Nopsaaky (popme), yCTaHOBICHHBIM
3aKOHOJIATENIbHBIMA Y WHBIMH HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickon
®Oenepatmmn» (Ilig) onpenensercs no GopmyIe:

I/ICTCHL[ T I/IcaﬁT
I, = (== —=) x 100
X HOpM (Bl)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HWHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aUMOJEHCTBHSI C  TOJyYaTeAIMH  YCIYrT M HX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIUX O0IINe KPUTEPUH OIEHKH Ka4eCTBa yCIOBHH OKa3aHUS YCIyT OpPTaHU3alMsIMHU B cepe KyIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
uH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJCHCTBUS C IMOJIYYaTSIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o

dbopmyie:
Y +V
HOTKp :( CTCH] caut ) X 100
v 2 % [ (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HWH(pOpPMAIM¥, pa3MEIIeHHOW Ha O(QUUUaIbHOM  caiTe
OpraHu3aluy;

Yoeu - 00I1I€E UUCTIO OMPOILIEHHBIX TOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KM/IAHMS NPEJIOCTABJICHUSA YCIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM(I).yCJI = TKOM(b X CKOM(i)y (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpeoCTaBICHUsS yCIyrd (CpelaHee BpeMsi OXHUJIAHUS UM CBOEBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

x 100 (B. 5)
0011
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCayr.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTynmHOCTB yCJIyT AJ151 HHBAJIHM/I0OB:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OauioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycIllyTu HapaBHe ¢ ApyruMm» (I1V,..) onpenensercs no popmysie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECICYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

82
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YIOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT Il HHBAnUaoB» (I1°°°y,) onpenensercs no

opMyJIe:
pMYy.
yI[OCT
s =(——) x 100,
yA (LI ) (B.3)
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer noxkasaresie, XapaKTepU3yOILIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB.KOHT B yHCpB.KOHT 1 00
yi (—q ) (B.9)
o6
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHME TMOKa3aTens OLEHKHW KkadecTBa «Jlons momywareneit ycuyr,
YIOBJIETBOPEHHBIX 100POKETATENILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aluN
COLMANIbHON cepbl, 00eCreynBaIOINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU Mpu
oOpallleHu! B OpraHM3alUI0 cOLManbHOU cheppny (IIY9DT ) ompenensieTcss 1o

dbopmyre:
yoKa&ycnyr
OKas3.yclIyr —
I n = () x 100 B 19
o6y
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
83
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T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHWE IIOKa3aTens OICHKM KadecTBa «Jlonms momywarenedt ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJI.I[I/ICT
BCXKII.JUCT —
I o = (——) x 100
obm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3sareJieil, XapaKTepu3yIIUX KPUTEPUHA OLCHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»:

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
Y 3HAaKOMbBIM (MOTJIM Obl €€ PEeKOMEH/0BATh, €CIM Obl OblIa BO3MOXKHOCThH BBIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ pexoM
= (——) X
pecom (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE YKCIIO OMPOILIEHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoKa3zaTens OLEHKM KadecTBa «Jlonsi momydarenedt yciyr,
yAOBJICTBOPEHHBIX ~ OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
11 (—q ) x 100 (g 13)
00111
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
84
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YCJIOBUSIMU MPEIOCTABJICHUS YCIYT;
Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

( Y ) x 100
= R >< )
= .

00111

(B.14)

rac

VYyu - 4UHCIO MOdydyaTened ycCiyr, YJOBJIETBOPEHHBIX B LIEJIOM YCJIOBHUSMHU
OKa3aHUs YCIYT B OPTaHU3AIMU COIUAILHOMN chephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTeNIeld YCIyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUM KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sp - TTOKa3aTeNb OIEHKH Ka4eCTBa N-0i OpraHU3aIlnu;
K™, - cpenHeB3BelIEHHAs CyMMa II0Ka3aTeliel, XapaKTEPU3VIOMIUX mMm-bIi
9
KPUTEPUIi OLICHKW KaueCTBa B N-0l OpraHu3aIiy, pacCuYuThIBaeMas o popmysiam:

K'Y =03 x 1", +03 xII"  +04 x II"™™ ) 16

KZ =(0,3 x II" e T 04 x T +0,3 x I™™ ) 57

K° =(0,3 x TI™ 404 x II™™ 403 x II"™ ) g3

K4n = (0.4 x Hn-nepB.KOHTyH +04 x Hn-OKag.ycnyryﬂ +0,2 x Hn-BemnHCTyﬂ) (B.19)
K =(03 x " +02 x II™™" +05 x "), (B.20)

A0CT J0CT

Mg ... I, - moka3zaTesn OLEHKM KauyecTBa, XapaKTepU3yrollue oOIue
KPUTEPUH OIICHKH KadyecTBa B N-OM OpraHW3allid, PacCUYMTAHHBIE 1O (opMyam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
HH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUN, €€ COJAEP:KAHNI0O U NMOPSAAKY (popme) pasMelieHUs], YCTAHOBJICHHBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTBo
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne
HHANKATOpPA uHopmanuu, CootBercTBHEe/ dakTHYECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBeTCTBHE KOJIH4€eCTBO
1111 [TonHOE U cokpalieHHOE HauMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouToOBEIH agpec opraHu3alii KyIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

KoanyectBo
CoorBercrBue | MakcnMaabHOe Ouenka 3Kcnepra
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IMKATOpa uHpopMauy, CoorsercrBue/ DakTHYecKoe
na HeT fanmax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIH4eCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucTpamnuu
1119 Wudopmanust o cTpyKType opraHu3aiu + ) 6,25 1

KYJIBTYPBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. AJlpeca dIeKTPOHHON TTOYTHI + - 6,25 1

daMmny, IMEHa, 0TYECTBA, TOIHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. IepedeHsb OKa3bIBACMbIX TUIATHBIX YCIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TIaHupyeMbIX
1.1.1.16. MEpOIPUATHSIX (AHOHCHI, aHIIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B MHGPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanyecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl NnopsaAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa HH(popManuu,
0aIax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KYJbTYpHI 1 e¢ puaranon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
4 P 0aaax pMartus, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEeHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonoxenwuii o
1.1.2.12. ¢unmanax u + - 2,5 1
MPEACTaBUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o vHPOpMAIUU, GHOIMOTEYHOMY U M3/IaTENbCKOMY JeTy. JIeNonpou3BOACTBO U apXMBHOE Jeno. TepMUHBI U onpeeseHus” (yTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTakTHBIE TeneQOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damMunnn, IMEHa, OTUCCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

®damunuu, IMEHa, OTYECTBa,
JOJDKHOCTH PYKOBOJSILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

11219, CaeneHust 0 BUJax + i 25 1
MPEIOCTABIISIEMBIX YCIYT

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyr Ha OeCIUIaTHOM OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanyecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢puHaHCOBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbeMeE MPEAOCTABIIEMbIX
yciyr)
Wndopmanus o matepuaibHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
[IPENOCTABICHUS YCIyT
OpraHu3anueil KyibTyphl,
MPUCTIOCOOICHHBIMH IS
WCIIOJIb30BaHNS UHBATIHIAMH
U JIMIJAMU C OTPaHUYECHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYILIECTBIICHUE
JeSITeNbHOCTH, MOIeKaIIeh
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJATEIbCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MyHUIIMTIIATLHOM) 33JaHAN
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Wndopmarust 0 KOHTPOIBHBIX
MEPONPHUATUAX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TOJ
Wndopmarnus o pezyabraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLICHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIIOTCSI 00513aTENIbHBIMU B
11923 | COOTBETCTBHUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
119237 | COOTBETCTBHUH C N i 25 1
3aKOHOJaTeNbCTBOM

Poccutickoit @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @eaepanuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJISTIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpPTaHU3aluu
JUIs1 MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupnkatopbl IIpumeyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4H1 JIEKTPOHHOTO + i + i
o0pamnieHns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAIILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MMOJYYaTEISIMH YCIYT 0 Gasos
- | ofMH IMCTAHIMOHHEIN CIIOCOO B3aUMOIEHCTBUS 20 GamioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHu3aIiu

Bo3MoskHOCTE OpOHUpPOBAHUS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | HajM4Me ITH U OoJiee YCIOBHH 100 GannoB
HUTOT'O
96
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHUH B + -
OpTaHU3aAIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
97
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213 yXy (ClyXy M 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHU3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISFONIMX HHBAIHIAM 0 6aynos
TOJTy9aTh YCIIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
98
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyTr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynoBsieTBopeH
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? yA opett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «MHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIIOPTa, TAPKOBKH); IOCTYITHOCTD 3allMCH Ha
moryueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YnoBierBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTaLKEH BHYTPU OPTaHU3ALINN
(Haymure nHPOPMAITMOHHBIX TAOJINYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 1M BBI B 11€710M YCIIOBUSIMH OKa3aHUs O VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 Coo01uTe, MOXKaIylHcTa, HEKOTOpBIE CBeeHus o cebe: [0 JKeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (ykaxure CKoJbKO BaM moJHBIX JIeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[Toxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reosoKanuu JlaHHbBIEC IPOXO0KICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 Yyi0B1eTBOpEH()
2  |opranmsanuu, pa3MeNIEHHOMN Ha €€ OPUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MIOMEIICHUI OpraHu3alui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |opemocTaBie€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnoBneTBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100poKenaTeIbHOCTRIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MO Obl Brl ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIOBUSIMU IPEAOCTABIEHUS YCIyT (Tpadukom O Y 10BI€TBOpEH(2)
paboThl OpraHu3aly, HaBUralel BHYTpH
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'V 10BIETBOPEHEI /I BEI B 1IEI0M yCIIOBHAMHU OKazaHusA[D Y IOBIETBOPEH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

CooO1mure, noxanyicTa, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>cKoid

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkute CKOIbKO Bam moimHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAHMS JJIsl pasMeLleHus Ha 0QUIMATBLHOM CAalTe OPraHU3alMi COLMAJIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aka3quK: MYHHULIUIIAJIBHOE KABEHHOE YUPEX/JEHHWE VIIPABJIEHUE COLIMAJIBHOI'O PA3BUTHS
MYHULIUITAJIBHOI'O PAMOHA BEJIEBEEBCKHWU PAVMOH PECITYBJIMK BAILIKOPTOCTAH
Anpec: 452005, Pecnt bamkoproctan, r benebeit, yn Kpacnas, 1 116

http://resurs-online.ru/Org-forms.aspx?Guid=35088110-989A-4EEF-AD7B-DCEF47B51D04
http://resurs-online.ru/Report.aspx?Guid=B85B0F88-8A76-4965-9FF7-B501FAA75597

Peectp ccpuUIOK OHIIAH AHKETUPOBAHUS:

CchpllIKa Ha PE3yJIbTaTbl AHKCTUPOBAHUA:

CIIMCOK OPTAHM3ALIMIA

Ne url craTucTUKH
HaunmeHnoBanue OpraHusanvuv url ankernl

n/n 10 aHKeTe

1. | MYHALHIIAJIbHOE ABTOHOMHOE YHPEX/IEHNE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPBI "IEHTPAJIBHBIM IBOPEI KYJIbTYPBI" online.ru/Form.aspx?Guid=3B4A9F6C- Org.aspx?Guid=3B4A9F6C-EDEC-4115-
MYHHLMIAJIPHOTO PAUOHA BEJIEBEEBCKHI PAHOH EDEC-4115-AF8F-6BE5SF6EE609D AF8F-6BESF6EE609D
PECITYBJIMKU BAILIKOPTOCTAH

2. | MYHUIUIIAJIbHOE ABTOHOMHOE YUPEMXIEHNE http://resurs- http://resurs-online.ru/Report-
KYIIRTYESL VIOM KYIb L Ebl b L OO0 ai online.ru/Form.aspx?Guid=215A8E70-3807- |  Org.aspx?Guid=215A8E70-3807-4CB5-
MYHHLMIAJILHOL O PAMOHA BEJIEBEEBCKIHI PAUOH 4CB5-A2D9-6528CAC50552 A2D9-6528CAC50552
PECITYBJIMKN BAILIKOPTOCTAH

3. | MYHULIUITIAJIBHOE ABTOHOMHOEVY‘{PE)KJIEHI/IE
KVYJIbTYPBI "MEXIIOCEJIEHYECKUUW LEHTP http://resurs- http://resurs-online.ru/Report-
HALIMOHAJIbHBIX KYJIbTYP "YPAJI-BATBIP" online.ru/Form.aspx?Guid=380E8FC3-C566- Org.aspx?Guid=380E8FC3-C566-4328-
MYHUIUITAJIBHOI'O PAMOHA BEJIEBEEBCKIM PAMOH 4328-B86E-ADOCBD95D003 B86E-ADOCBD95D003
PECITYBJIMKM BAITKOPTOCTAH
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ne url cratucrukn
HaunmenoBanue OpraHusanvu url ankers!

n/n 1o aHKeTe

4. | MYHUALMIAJILHOE ABTOHOMHOE YUPEX/IEHIE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPBI "LIBHTPAJIDHAA MEIIOCE/IEFIECKAA online.ru/Form.aspx?Guid=2FEA3E07-8C02- | Org.aspx?Guid=2FEA3EQ7-8C02-4D8F-
BUBIMOTEKA” MYHIIAIAILHOLO PAHOHA 4D8F-8E06-267C7D33FCEC 8E06-267C7D33FCEC
BEJIESEEBCKHI1 PAHOH PECITYBJIMKY BAIIKOPTOCTAH

S | MYHULHUIIAJIbHOE bIO/DKETHOE YAPEAIEHUE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPbI "MCTOPUKO-RPAEBEAIECKIN MY3EM online.ru/Form.aspx?Guid=AGBEE511-1996- | Org.aspx?Guid=ABBEE511-1996-42A6-
MYHHLMNAJIPHOTO PAMOHA BEJTEBEEBCKMU PAMOH 42A6-86DF-99B1FD1DIFED 86DF-99B1FD1DIFED
PECIYBJINKH BAIIKOPTOCTAH

6. | MYHULIUIIAJIbBHOE ABTOHOMHOE YUYPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPbI "HACJIIEAME" MYHULIUIIAJIBHOI'O PAMOHA | online.ru/Form.aspx?Guid=AFD652FF-2F3D- | Org.aspx?Guid=AFD652FF-2F3D-4C7A-
BEJIEBEEBCKUI1 PAHOH PECITYBJIMKY BAIIKOPTOCTAH 4C7A-9182-0C27CA71D60B 9182-0C27C471D60B

7. | MYHULMAIAJILHOE ABTOHOMHOE YUPEXJIEHHE

KVJIbTYPbI KHHOTEATP "MUP KTHO" . .
MYHULIMITAJIBHOI'O PAMOHA BEJIEBEEBCKUWU PAMOH
PECITYBJIMKU BAIIKOPTOCTAH

http://resurs-
online.ru/Form.aspx?Guid=6D27CB7F-1382-
43F1-B453-8C61B47131D5

http://resurs-online.ru/Report-
Org.aspx?Guid=6D27CB7F-1382-43F1-
B453-8C61B47131D5
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYpbl MyHununajasHoro paiiona beneodeeBckuii paiion Pecny6siukun bamkoprocran (Mmaccus)

Oo0BeM O0Bem
1= = = uHpopmanuu | HHpopmManun
S| 3unavenue g | 3uaunmocts | 3HavyeHme S 3HaYNMOCTh 3HaveHue
HaumenoBanme Hrororoe ) c = (xo0J1-BO, (xo0J1-BO,
No = KpuTepHs, ¢ | moKa3aTejsi | MoOKa3aTelisd, s mapaMeTpa HHIHKATOPA,
OpraHH3aNuu 3HAYEeHne = 5] 2. YHCJI0 YAOBII. 4K CII0
=Y 0asI 2 % 0asI = % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(akr) (HOopMaTHB)

1 | MYHULIUITAJIBHOE 94,37 1 95,89 11 30 87,5 111 50 16 16 100
ABTOHOMHOE 112 50 30 40 75
;{’giigllfgm 1.2 30 100 121 100 6 6 100
"LIEHTPAJIbHBII JIBOPEL] 13 40 9.1 ig; 28 282 Zg 82'22
KYJIbTYPHI" el !
MYHULIUIIAJIBHOT O 2 98,37 2.1 50 100 211 100 6 6 100
PAMOHA BEJIEBEEBCKUI 2.2 50 96,74 22.1 100 593 613 96,74
PAVOH PECITYBJIMKU 3 79,26 3.1 30 60 3.1.1 100 3 5 60
BAIIKOPTOCTAH 3.2 40 80 3.2.1 100 4 6 80

3.3 30 97,55 331 100 598 613 97,55
4 98,92 41 40 99,35 411 100 609 613 99,35
4.2 40 98,53 421 100 604 613 98,53
4.3 20 98,86 43.1 100 606 613 98,86
5 99,41 51 30 99,18 511 100 608 613 99,18
5.2 20 98,69 521 100 605 613 98,69
5.3 50 99,84 531 100 612 613 99,84
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Oo0Bem O6Bem
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocth | 3HauyeHHe S | 3naunmocts 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,
Ne | HaumeHOBaHUWE OpraHU3aNUH & | KpuTepus, & | mokasareysi | mokasareJs, s napamMerpa HHIMKATOPA,
3HAYEHHE = 8 =) YHCJI0 YIOBJI. YHCII0
=Y 0asn = % 0asn ] % . 0asn
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

2 | MYHULIUITAJIBHOE 87,27 1 90,63 1.1 30 83,75 111 50 16 16 100
ABTOHOMHOE 1.1.2 50 27 40 67,5
YUPEXIEHUE KYJIbTYPBI 1.2 30 100 121 100 4 6 100
PHS?[API;IQ%ES{?I 13 40 88,76 131 50 535 609 87,85
MYHUIIUITAJIBHOTO 1.3.2 50 546 609 89,66
PAVOHA BEJIEBEEBCKUI 2 90,97 2.1 50 100 2.1.1 100 6 6 100
PAVIOH PECITYBJIMKU 2.2 50 81,94 221 100 499 609 81,94
BAIIKOPTOCTAH 3 76,5 3.1 30 60 311 100 8 5 60

3.2 40 80 321 100 4 6 80
3.3 30 88,34 3.3.1 100 538 609 88,34

4 89,59 4.1 40 87,68 4.1.1 100 534 609 87,68
4.2 40 91,13 421 100 555 609 91,13
4.3 20 90,31 431 100 550 609 90,31

5 88,67 5.1 30 87,19 511 100 531 609 87,19
5.2 20 89,66 52.1 100 546 609 89,66
5.3 50 89,16 53.1 100 543 609 89,16
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A Oobem Oobem

= 5 = nHpopmamuu | uHdopManUH

S| 3uauenue g | Buaunmocth | 3HauyeHHe o | 3HauyumocTh 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,

Ne HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, & | mokasareis | MmoKa3aTeJs, s napamMerpa HHIMKATOPA,

3HAYEHHE = s = YHCJI0 YAOBJIL. 0 (W (1}

o 0aJ1 = % 0as = % . oa

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

3 | MYHULIUITIAJIbBHOE 87,25 1 93,52 1.1 30 78,75 11.1 50 16 16 100
ABTOHOMHOE 112 50 23 40 57,5
YAIPEXEHUE KYJIbTYPBL 1.2 30 100 121 100 6 6 100
"MEXIIOCEJIEHYECKIH
LIEHTP HALIMOHAJIbHBIX 1.3 40 99,75 1.3.; 50 601 604 99,5
MYHULIUIIAJIBHOT O 2 99,67 2.1 50 100 2.1.1 100 6 6 100
PAMOHA BEJIEBEEBCKUI 2.2 50 99,34 221 100 600 604 99,34
PANOH PECITYBJIMKHA 3 44 3.1 30 20 3.1.1 100 1 5 20
BAIIKOPTOCTAH 3.2 40 20 3.21 100 1 6 20

3.3 30 100 3.3.1 100 604 604 100
4 99,5 4.1 40 99,67 4.1.1 100 602 604 99,67
4.2 40 99,34 421 100 600 604 99,34
4.3 20 99,5 43.1 100 601 604 99,5
5 99,57 5.1 30 99,67 51.1 100 602 604 99,67
5.2 20 99,17 5.2.1 100 599 604 99,17
53 50 99,67 53.1 100 602 604 99,67
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Oo0bem Oo0bem
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocth | 3HauyeHHe S | 3naunmocts 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,
Ne HaumeHOBaHHE OPpTraHU3AAH & | KpuTepus, & | mokasareysi | mokasareJs, s napamMerpa HHIMKATOPA,
3HAYEeHHe = s 2 YHCJI0 YAOBJIL. YHCII0
=Y 0asI = % 0am = % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

4 | MYHULIUTIAJIBHOE 91,31 1 97,45 1.1 30 92,5 111 50 16 16 100
ABTOHOMHOE 1.1.2 50 34 40 85
YUPEXIEHUE KYJIbTYPBI 1.2 30 100 121 100 6 6 100
"HEHTPAJIbHA S
MEKIIOCEIEHUECKAS 1.3 40 99,25 1.3.; 50 659 663 99,4
MYHULIUIIAJIBHOT O 2 98,94 2.1 50 100 2.1.1 100 6 6 100
PAMOHA BEJIEBEEBCKUH 2.2 50 97,89 221 100 649 663 97,89
PAVMOH PECITYBJIMKH 3 61,37 3.1 30 80 3.1.1 100 4 5 80
BAIIKOPTOCTAH 3.2 40 20 3.2.1 100 1 6 20

3.3 30 97,89 331 100 649 663 97,89
4 99,25 4.1 40 99,25 41.1 100 658 663 99,25
4.2 40 99,1 421 100 657 663 99,1
4.3 20 99,55 43.1 100 660 663 99,55
5 99,55 5.1 30 99,4 51.1 100 659 663 99,4
5.2 20 99,4 521 100 659 663 99,4
5.3 50 99,7 531 100 661 663 99,7
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Oo0Bem O6Bem
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocth | 3HauyeHHe S | 3naunmocts 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,
Ne HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, & | mokasareysi | mokasareJs, s napamMerpa HHIMKATOPA,
3HAYEeHHe = s 2 YHCJI0 YAOBJIL. YHCII0
=Y 0asI = % 0am = % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

5 | MYHULIUITAJIBHOE 90,53 1 97,59 1.1 30 92,5 111 50 16 16 100
BIOJKETHOE YVUYPEXXJIEHUE 1.1.2 50 34 40 85
Egﬁg}ggﬁ% gf&gﬁ@ﬁ%ﬁ . 1.2 30 100 121 100 5 6 100
MYHMIMIATBHOTO 1.3 40 99,6 1.3.; 50 618 619 99,84
PAIOHA BEJIEBEEBCKHI 13. 50 e o 99,35
PAVIOH PECITYEBJIUKHU 2 99,19 2.1 50 100 2.1.1 100 6 6 100
BFAILIKOPTOCTAH 2.2 50 98,38 221 100 609 619 98,38

3 56,88 31 30 40 311 100 2 5 40
3.2 40 40 321 100 2 6 40
3.3 30 96,28 331 100 596 619 96,28

4 99,71 4.1 40 99,84 41.1 100 618 619 99,84
4.2 40 99,68 421 100 617 619 99,68
4.3 20 99,52 431 100 616 619 99,52

5 99,26 5.1 30 99,03 511 100 613 619 99,03
5.2 20 98,55 521 100 610 619 98,55
5.3 50 99,68 531 100 617 619 99,68
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Oo0bem Oo0bem
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocth | 3HauyeHHe S | 3naunmocts 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,
Ne HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, & | mokasareysi | mokasareJs, s napamMerpa HHIMKATOPA,
3HAYEeHHe = s 2 YHCJI0 YAOBJIL. YHCII0
=Y 0asI = % 0am = % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

6 | MYHULIUITAJIbBHOE 87 1 92,64 1.1 30 76,25 111 50 16 16 100
ABTOHOMHOE 1.1.2 50 21 40 52,5
YUPEXIEHUE KYJIbTYPBI 1.2 30 100 121 100 4 6 100
"HACJIEOAUE"

MYHUIMIATBHOTO 1.3 40 99,42 1.3.; 50 602 603 99,83
PANOHA BEJIEBEEBCKHI 1.3. 50 297 603 99
PAVIOH PECITYEBJIUKHU 2 99,5 2.1 50 100 2.1.1 100 5 6 100
BAIIIKOPTOCTAH 2.2 50 99 221 100 597 603 99
3 43,35 3.1 30 20 3.1.1 100 1 5 20
3.2 40 20 3.2.1 100 1 6 20

3.3 30 97,84 331 100 590 603 97,84

4 99,83 4.1 40 99,83 41.1 100 602 603 99,83

4.2 40 99,83 421 100 602 603 99,83

4.3 20 99,83 43.1 100 602 603 99,83

5 99,66 5.1 30 99,83 51.1 100 602 603 99,83
5.2 20 99 521 100 597 603 99

5.3 50 99,83 531 100 602 603 99,83
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A OoBeM O0BeM

= 5 = nHpopmamuu | uHdopManUH

2| 3uHaueHue & | 3Hauumocts | 3HaveHHe o | 3HauyumocTh 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,

Ne HauMeHoBaHUE OPraHU3ANMH & | kpurepus, & | mokasaTenasi | moka3aTes, = napamerpa HHIUKATOPA,

3HAYeHHE = s =) YHCJIO YIOBJL YHCII0

2, 021 = % 0211 =< % . 0aJya

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

7 | MYHULIUITIAJIBHOE 94,69 1 96,3 1.1 30 88,75 1.1.1 50 16 16 100
ABTOHOMHOE 1.1.2 50 31 40 77,5
YUPEX/EHNE KYJIbTYPDI 12 30 100 121 100 4 6 100
g&f?{%ﬁﬁi HII\)/II?(;’F%HHO 13 20 99,18 131 50 604 609 99,18
PAIOHA BEJIEBEEBCKUIA 1.3.2 50 604 609 99,18
PAVIOH PECITYEBJIUKHU 2 99,18 2.1 50 100 2.1.1 100 6 6 100
BAIIKOPTOCTAH 2.2 50 98,36 2.2.1 100 599 609 98,36

3 79,7 3.1 30 60 3.1.1 100 3 5 60
3.2 40 80 3.2.1 100 4 6 80
3.3 30 99,01 3.3.1 100 603 609 99,01

4 99,24 4.1 40 99,18 41.1 100 604 609 99,18
4.2 40 99,34 421 100 605 609 99,34
4.3 20 99,18 431 100 604 609 99,18

5 99,04 51 30 99,01 51.1 100 603 609 99,01
5.2 20 99,18 521 100 604 609 99,18
5.3 50 99,01 5.3.1 100 603 609 99,01
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