[Tpunoxxenue

MeTtoanyecKkHe peKOMEHIALMH N0 NPOBEJICHUI0 HE3ABHCHMOH OLICHKH KAa4eCTBA OKA3AHHS yCJIyT
OPraHM3ALMSIMHU KYJIbTYPbl
IIpunoxenune
K npukasy Munucrepcrsa KyasTypsl Poccuiickoit @enepanuun
ot «07» mapta 2017 r. Ne 261

Hacrosmue MeTtoanueckue pekOMeHIAH pa3padoTaHbl B HeJsIX peann3anuu cratbu 36.1 3akoHa
Poccuiickoit @eaeparuu ot 09.10.1992 Ne 3612-1 «OcHoBbI 3axk0oHOAaTenbCTBAa Poccuiickoit ®enepann
O KYJIBType» U HOCAT PEKOMEHMAATENbHbIN XapakTep MPHU MNPOBEACHUN HE3aBUCUMOHN OLICHKH KadyecTBa
OKa3aHMs YCIYT OPraHU3aLUsIMU KYJIbTYPBbI.

1. O6mue moJioKeHU

IIpaBOBy:0O OCHOBY HE3aBHCHMOW OLICHKM KadeCTBa OKA3aHMUsS YCJIyr OpPraHU3auuil KyJIbTypbl
COCTABJIIIOT:

- 3akon Poccuiickoit ®enepamuu ot 09.10.1992 No 3612-1 «OCHOBBI 3aKOHOAATENBLCTBA
Poccuniickoit @enepanuu o0 KyJIbType»;

- npukas3 Munucrepcra KyabTypbl Poccuiickoit ®enepauun ot 20.02.2015 Ne 277
«O06 yTBepkaeHNN TPeOOBAaHUI K COAEepKaHUI0 U (opMe MPEeNOCTaBIeHUs] HHPOPMALUU O ACATEIbHOCTH
OpraHM3alfil KyJbTYpbl, Pa3MEIIeHHOH Ha OQHUIHANBHBIX CaWTaX YIOJHOMOYEHHOrO (enepasbHOro
OpraHa WCIIOJIHUTENIbHOH BJIACTH, OPTaHOB TOCYNapCTBEHHOH BiacTH CcyObekToB Poccuiickoii
®denepanny, OPraHOB MECTHOIO CAaMOYNPABICHHMs W OpraHu3almii KyiabTypbl B cetu «MHTepneT»
(3apeructpuposan Muntocrom Poccuu 08.05.2015 perucrparuionnsiii Ne 37187);

- mpuka3 MunHucrepctBa KyiubTypel Poccmiickoii @eneparmm ot 22.11.2016 Ne 2542 «O6
YTBEPKAEHUH MOKa3aTeliel, XapakTepU3YyIIMNX O0Iyue KPUTEPUH OLEHKH KauecTBa OKa3aHHs YCIyr
OpTaHu3aLMsIMHI KYJIBTYpbD (3apeructpupoBan Muntoctom Poccnn 02.12.2016 peructpauoHHbiii Ne
44542) (nanee — npukas MuHkyIbpTypbl Poccnn Ne 2542).

2. IIpoBeneHne HE3AaBHCHMOMH OLIEHKH KA4YeCTBA OKA3AHUS YCJIYT OPraHU3ALMSIMH KYJIbTYPbl

2.1. MuHnucrepctBo KyJabTypbl Poccuiickoin ®Penepauuy, OpraHbl TOCYJAapCTBEHHOH BJACTH
cyopekToB Poccuiickoli @enepanuy, OpraHbl MECTHOTO CaMOYTIPABJIEHUS B COOTBETCTBUH CO CTaTbel
36.1 3akona Poccutickoii @eaepanu ot 09.10.1992 Ne 3612-1 «OcHOBBI 3akoHOAAaTENBCTBA POCCUICKOM
Denepaunl 0 KyJbType» (OPMHPYIOT OOIIECTBEHHBIE COBETHI MO NMPOBEACHUIO HE3aBUCUMOHN OLIEHKH
KaueCcTBa OKA3aHUs YCIyl OPraHU3alusMUA KyJbTYpPbl U YTBEP>KAAIOT MOJIOKEHHSI O HUX WJIH BO3JIAraroT
($yHKIMU MO MPOBEACHUIO HE3aBUCHMOI OLIEHKH KaueCTBa OKa3aHUs YCIyT OPraHU3alUsIMHU KYJbTypbl Ha
CYIIECTBYIOIIHE MPH STUX OpraHax OOILIECTBEHHBIE COBETHI.

2.2. B cootserctBun ¢ Ilonoxennem o6 OOIIecTBEHHOM COBETE MO MPOBEACHHUIO HE3aBHCUMOMN
OLICHKH Ka4eCTBa OKA3aHMs YCJIyT OPraHU3alUsAMU KyJIbTypbl Ipu MuHUCTEPCTBE KyNbTyphl Poccuiickon
®Denepauny, YTBEPXKACHHBIM IpUKa3oM MuHucrepcrsa KyaeTypbl Poccuiickonn ®enepauuu  OT
26.02.2016 Ne 471, OOmmecTBeHHbIH COBET MO NMPOBEACHUIO HE3aBUCHMON OLIEHKH KaueCTBa OKA3aHUs
YCAYT OpraHu3alusIMH KyJabTypbl Tpu MuHuUCTEpCTBE KyabTypbl Poccuiickoit denepanniy OCyIIECTBIAET
HE3aBUCUMYK) OLIEHKY KadeCTBa OKa3aHUs YCIyl OpPraHU3alusMH KyJbTYpbl, MOABEAOMCTBEHHBIMH
MunucrepcTBy KyapTypbl Poccuiickoi @eaepanun.

2.3. B nensax co3naHus yCIOBHM JUIsl MPOBEAEHUSI HE3aBUCUMOM OLIEHKHM KaueCTBa OKA3aHUS yCIIyT
OpraHM3alUsIMH KYJbTYpPbl OpraHaM TOCYyAapCTBEHHOUW BiacTH CcyObekToB Poccwuiickoii Denmepariui,
OpraHaM MeCTHOTO CaMOYIIPaBJIE€HHs] pPeKOMeHAayeTcs (OPMHUpPOBATh CBEACHUS OO0 OpraHM3alMsX
KYJIBTYpPBI, PACIOJOXKEHHBIX Ha TeppuTopuu cyoOwnekra Pocculickoit @enmeparuiv, MyHULIUNATBHOTO
00pa3oBaHUs, U HANPABISATH B COOTBETCTBYIOIINN OOIECTBEHHBIN COBET.

IIpu 3TOM, €cnu opraHaMH MECTHOTO CaMOYTPABJICHUs OOIIECTBEHHBIE COBETHI IO MPOBEACHHIO
HE3aBUCHMOH OLIEHKHM KadeCcTBa OKA3aHUs YCIyr OPTaHU3aLMsIMH KYJIbTYPbl HE C(POPMHUPOBAHBI, TO
CBeZleHUs1 00 OpraHu3aLMsX KyJbTYpPbl, PACTIOJIOXKEHHBIX HA TEPPUTOPHU MYHHULIUIAIBHOTO 00pa30BaHUs,
BKJIIOYAIOTCSI OpraHaMH TOCYHapCTBEHHOH Biactu cyObekToB Poccuiickoit @enepaunu B cBeneHus 00
OpPTaHU3aLUsIX KYJbTYPBI, PACTIONIOKEHHBIX HA TEPPUTOPHH CyOBekTa Poccuiickoii @eneparum.

OOwmecTBeHHbIE COBETHl, CHOPMHUPOBAHHBIE OpraHaMHU TOCYAAPCTBEHHOH BIACTU CyOBEKTOB
Poccwiickoit @enepanny, opraHaMu MECTHOTO CaAMOYIIPABIIEHHS], C YHETOM HEOOXOAMMOCTH MPOBEACHUS
HE3aBUCUMOH OLICHKH KadecTBa OKA3aHUs YCJIYyr OPraHM3alusMHM KyJbTYypbl B OTHOLIEHUM KaKIOH



OpraHM3aliy KyJbTypbl HE Yallle YeM OJMH pa3 B I'OJ U HE peXke UueM OAMH pa3 B TPU rofa, YTBEPKAAIOT
nepeyeHb OpraHu3alUil KyJbTypbl, B OTHOIIEHUH KOTOPBIX MPOBOAUTCS HE3aBHUCHUMAs OLIEHKAa KadecTBa
OKa3aHus YCIyr OpraHu3alusAMU KyJbTypbl B TeKylieM ronay. JlaHHbIH NepedeHb pa3MmelnaeTcs: Ha
opUIMaNbHBIX caliTax OPraHOB rOCYNapPCTBEHHON BiacTH cyObekToB Poccuiickoit Menepanu, OpraHoB
MECTHOT'O CaMOYIPABJICHU.

2.4. Coop, oboOmenne u aHanu3 WHPOPMALMK O KAYECTBE OKA3aHMS YCIYT OpraHU3alHsIMUA
KYJIBTYypbl PEKOMEHAYETCsl OCYILECTBIIATh MO ABYM HaIlpaBJICHUSM:

1) m3ydyeHue u oueHka WHpOpMAINK, pa3MEIIEHHONW Ha opuIIMaNbHOM calite B cetn «MHTepHET»
OpraHMu3aLuu KyJbTyphL;

2) u3yueHne MHEHH MoJly4aTeIel yCyr.

2.5. B nensix obecrniedeHnss TEXHUUECKOH BO3MOXKHOCTH BBIPAJKEHUS] MHEHUH TOJIyYaTeN MU yCIyT
O KayeCcTBE€ OKa3aHWs YCIAyl OpraHM3alusMHU KyJbTypel MUHUCTEPCTBO KynbTypel Pocculickoi
@Denepariiy, OpraHbl rOCYyIapCTBEHHON BjacTU cyOBekTOB Poccuiickoit @eneparuu, OpraHbl MECTHOTO
CaMOYIIPABJIEHHs], OPTaHMU3ALNN KYJbTyphl Pa3MeINal0T Ha CBOMX O(PHUMANBHBIX CalTax aHKETy IJIs
OLIEHKU Ka4eCTBA OKA3aHUs YCIIyT OPTaHU3aLUsIMH KYJIbTYpHI (lajiee — aHKeTa) B UHTEPaKTUBHOH (popme.

2.6. Ilpn m3yueHNN MHEHHWH moJjydarened 1enecoo0pa3HO HCIOJIb30BATh CIENYIOIHNE OCHOBHBIC
KaHaJIbl UHPOPMALIUU YCIIYT:

1) UaTepueTr-KaHa.

Omnpoc monyyarenei yciyr myTeM 3aroiHEeHUs] B HH)OPMAILIMOHHO-TEJIEKOMMYHUKAILIMOHHON CeTH
«VHTEpHEeT» aHKEeThl B MHTEPAKTUBHON (opMe;

2) JInunbIi onpoc (COLUOIOrHUECKOe UCCIIEOBAHHE).

Omnpoc nonydareneii ycayr B YCTHOH (opMe ¢ MOCIeNyOIUM 3aHECEHUEM JAHHBIX B aHKETY JIHOO
3aII0JIHEHHE TTOJTy4aTeIeM YCIyT aHKeThl Ha OyMaXKHOM HOCHUTEIIE,

3) Ompoc no Tenedony.

Omnpoc momydarenell yciyr opraHu3alyid KyJbTypbl MO KaHaiaM Tene(OHHOH CBA3M B yCTHOM
dopme ¢ OCIEeAYIOLINM 3aHECEHHEM TaHHBIX B aHKETY,

4) TepMHUHAI B OPraHU3ALHUU KYJIbTYPBI.

Omnpoc nonyyareseil ycayr myTeM 3aNoJHEHNsT aHKEThl B UHTEPAKTUBHON (opMe depe3 TepMHIHAT,

5) DnexkTpoHHas moura.

Onpoc monydareneil ycayr myTeM OTIPaBKH 3JIGKTPOHHOTrO cooOmeHust ¢ (GOpMOI aHKeThI AJIs
3QIMOJIHEHHSI MOJIy4aTeNeM YCIyTd U MOCAEAYIOIIe OTIPAaBKON 3aMIOJIHEHHONW aHKETHI MO 3JEKTPOHHOU
MOUTe.

Jnsd  TOBBbILIEHUS JOCTOBEPHOCTH IOJYYEHHBIX OLIEHOK pPEKOMEHIYeTCs HCIOJIb30BaHUE
HanOOJIBIIEr0 KOJIMYECTBA KaHaJIoB cOopa HHpOpMaLIUH.

IIpn ¢dopmMupOBaHUN aHKETHI PEKOMEHAYETCS HCIIOJb30BaTh MPUMEPHbIE BAPHAHTHI BOIMPOCOB,
KOTOpbI€ MPUBEEHBI B MPUIIOKEHUH K HACTOSIIUM MeToaNUeCKUM PEKOMEHIALIHSM.

2.7. lns nony4eHus: OObEeKTUBHONW KapTHHBI YIOBJIETBOPEHHOCTH IOJIyHaTeed yCIyr KaueCTBOM
OKa3aHHUs yCJIyT OpraHM3alUsIMU KyJbTyPbl PEKOMEHIYETCSl BCE OPTaHU3alluU KYJIbTYphl pa3ieauTb Ha 3
KaTeropuu B 3aBUCUMOCTH OT KOJIMYECTBa IMOJydaTened yCayr M JUlsl KaKIOW OpraHM3aliu KyJbTYphI
OTpeNeNUTh HEOOXOIUMOE KOJIMUECTBO COOMPAEMBIX aHKET:

PexoMeHyeMble KaTerOpUU OPraHUu3alni KyJbTyphl

Kareropuu opranuszanui Konnuectso
[TapameTpbl
KyJbTYPbI AHKET

Masibie OpraHu3alyu KyJIbTyPbl ”KOJ‘II/ILIGCTBO nojyvaresien ycayr B rog Mmedee 12 000 ||He MeHee 150

Cpennue opranusauuu KonuuecTso nonyuareneit yeayr B rog ot 12 000 o

KYJIBTYPBI 50 000 He MeHee 500

KpynHble opranusanuun

KonudecTBo nonyvarenedt yeiyr B rox 6omnee 50 000 ||ae menee 1000
KYJIBTYPBI

Takum oOpa3oM, sl HW3y4eHHUS MHEHUH TOJydaTenell yciyr O Ka4decTBe OKa3aHWsA YCIyT
OpraHU3alUsIMUA  KYJIbTYPbl CJIEAYET ONPEAEIUTb ONTHUMAJIBHYIO [JIi KOHKPETHOTO VUPEKACHUs
KOMOWHAIIHIO, BKIIFOYAIOIIYI0 HEOOXOIMMOE KOJIMYECTBO aHKET M CIOCO0 MX MOMYYESHHUSI.

2.8. Ha ocHoBaHuu aHanm3a WHOOPMALMH, MPEACTABIEHHOW HA OPUIIMAILHOM CaiiTe OpraHU3aIui
KYJIBTYpbl, W TO pe3yJbTaTaM JaHHBIX, TMOJYYEHHBIX MPH H3YUYEHUU MHEHHUN TMOJydaTesield YCIyT,



OCYIIECTBIISIETCS PACUYET 3HAUEHHUH MOKa3aTenel, XapakTepu3yoImuX o0mnue KPUTEPUH OLIEHKH KauecTBa
OKa3aHMs YCIyT OPraHU3aLUsIMU KyJbTYPbI, YTBEP>KACHHBIX NpUKa3oM MunkynsTypel Poccun Ne 2542,

2.9. OOuiecTBeHHBIE COBETHl HAa OCHOBAHUM PE3yJbTaTOB IPOBENCHUS HE3aBUCHUMOH OLICHKU
KAa4eCTBA OKAa3aHUSl YCJIYr OPraHMU3aALUSMH KyJIbTYphl (POPMHPYIOT MPEMJIONKEHHS IO YIYYIISHHIO
Ka4ueCcTBa AEeATEIbHOCTH OPraHU3aLui KyJbTYPBbL.

Pesynbrarel MpoBeACHUs HE3aBUCUMOM OLEHKH KadecTBa OKA3aHWUsl YCIyr OPraHUu3alusIMu
KyJIbTYpbl W NPEMJIOKEHUS MO YIYYLIEHUI0 KadecTBa MAESTENbHOCTH OpPraHU3aluil KyJbTypbl
OOIIECTBEHHBIE COBETHI MPEACTABISIFOT COOTBETCTBEHHO B MMHHCTEPCTBO KyJbTyphl Poccuiickoit
®Denepaliiiy, OpraHbl TOCYIApCTBEHHON BacTH cyObekToB Poccutickoit @eneparun, B OpraHbl MECTHOTO
CaMOYIIPaBJICHU.

2.10. Munucrepctso KyabTypbl Poccuiickoit ®enepanuu, OprasHbl rOCyAapCTBEHHOM BIIACTH
cyobektoB Poccmiickoli @enepanuu, OpraHbl MECTHOTO CAaMOYIIPABJICHHS B MECSIUHBIA  CPOK
paccCMaTPUBAIOT MOJIYYEHHYIO HH(POPMAIMIO O PEe3yJIbTaTax HEe3aBHCHMOW OLIEHKH KadeCTBa OKAa3aHMsI
yCIOYr W YYUTHIBAIOT €€ NMpPH BHIPAOOTKE Mep IO COBEPIIEHCTBOBAHUIO AEATEIBHOCTH OpraHM3alni
KyJbTYpPBIL.

2.11. Pe3ynpTaThl NpOBENECHMS] HE3aBUCUMOM OLICHKM KadecTBa OKA3aHUs YCIYTI OPraHU3aLMsIMHU
KyJBTYPBl pa3MeINaroTCsl Ha OQUIIHAIBHOM CaiTe Uil pa3MeIleHnss HHQOPMALH O TOCYAaPCTBEHHBIX U
MYHULUIAIBHBIX yUpexXIeHusIXx B cetu «MHTepHeT» (Www.bus.gov.ru) B COOTBETCTBUH C NPHUKA30M
Munduna Poccun ot 22.07.2015 Ne 1161 «O cocraBe nHGOpMALIUK O pe3yIbTaTaX HE3aBUCUMON OLIEHKH
KayecTBa OOpa3OBaTeNbHONW AEATEIBHOCTH OPTaHW3aLMi, OCYIIECTBILIIOIUX  00pa30BaTENbHYIO
OEATEIbHOCTh, OKa3aHUS  YCJIyT  OpraHU3alUsIMH  KYJbTYPbl, COLMAJBHOTO  OOCITY)KHBaHMS,
MEIULIUHCKUMH OPTaHU3ALMSIMH, pa3MeInaeMoi Ha OQULHANIBHOM CaliTe I pa3sMeIeHns: HHQOpMaLiu
O TOCYAApPCTBEHHBIX U MyHHLUIIAIBHBIX YIPEKICHUSIX B HHPOPMALIMOHHO-TEIEKOMMYHHKAITHOHHON CETH
«VIHTEpHET» W TOPSAKE €€ Pa3MELICHHs», a TaKXKe Ha OPUIHATBHBIX caliTax MHHHCTEPCTBA KYJbTYPHI
Poccwmiickoii ®enepaunyn, OpraHoB HCHOJHHUTENBbHOH Biactu cyOwpekToB Poccuiickoit ®enepanyu u
OpPraHOB MECTHOI'O CaMOYIIPABJICHU.

IIpunoxenue
K MeToau4eckuM PEeKOMEHJALUUSAM M0 NPOBEACHUK) HE3aBUCHMON OLIEHKHM KadeCTBa OKAa3aHMs YCIyT
OpPraHU3aLUsIMU KyJIbTYPbI

I[IpuMepHbIe BapHAHTHI BOMPOCOB IJIs1 BKJIOYEHHS] B AHKETY OLEHKH KA4YeCTBA OKa3aHUA
YCJIYT OPraHU3AUHSMHU KYJIbTYPbI

1. 1OCTYINHOCTh U AKTYAJIIBHOCTH HUH®OPMAIMUU O AEATEJBHOCTH
OPTAHM3AIIMM KYJIbTYPHI, PASMEIIIEHHON HA TEPPUTOPAYN OPTAHU3AIIMA

1.OTnuuHo, BCE ycTpauBaet

2.B nenom xopoio

3.Y 1OBIETBOPUTENBHO, HE3HAYUTEIbHBIE HETOCTATKH

4 I110X0, MHOT'O HETOCTATKOB

5.HeynoBneTBOPUTENBHO, COBEPIIEHHO HE YyCTPAUBAET

2. KOM®OPTHOCTH YCJOBHUM MPEBBIBAHUS B OPTAHU3ALIMU KYJIBTYPBI

1.OTnuuHo, BCe ycTpanBaet

2.B uenom xopomo

3.Y 1OBIETBOPUTENBHO, HE3HAYUTEIbHBIE HETOCTATKH

4 I110x0, MHOT'O HETOCTATKOB

5.HeynoBneTBOPUTENBHO, COBEPIIEHHO HE YCTPAUBAET

3. JOINIOJTHUTEJIBHBIE YCJIYI'U U JOCTYIIHOCTDH UX ITIOJYUYEHUA

1.OTnuuHO, BCE ycTpauBaet

2.B uenom xopomo

3.Y 1OBNETBOPUTENBHO, HE3HAYUTEIbHBIE HETOCTATKH

4 I110x0, MHOT'O HETOCTATKOB

5.HeynoBneTBOPUTENBHO, COBEPIIEHHO HE YCTPAUBAET

4. YAOBCTBO MOJIb30BAHUA JJEKTPOHHBIMH CEPBUCAMMN,
HPEJOCTABJISAEMBIMUA OPTAHU3AIIMEN KYJbTYPHI (B TOM UHCJIE C HOMOIIBIO
MOBWJIBHBIX YCTPOMCTB)

1.OTnuuHo, BCE ycTpauBaet

2.B nenom xopomo
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3.Y 1OBNETBOPUTENBHO, HE3HAYUTEIbHBIE HETOCTATKH

4 I110x0, MHOT'O HETOCTATKOB

5.HeynoBneTBOPUTENBHO, COBEPIIEHHO HE YCTPAUBAET

5. YIOBCTBO I'PA®UKA PABOTbBI OPTAHU3AIIUU KYJIBTYPbI

1.Otnu4HO, O4eHb yIOOHO

2.B uenom xopomo

3.Y 1OBIETBOPUTENBHO, HE3HAYUTEIIbHBIE HETOCTATKH

4 I110Xx0, MHOT'O HETOCTATKOB

5.CoBep1ieHHO He yIOOHO

6. JOCTYIIHOCTD YCJIVYT JUIA HHBAJIMIOB

6.1. OGecrieueHre BO3MOXKHOCTH JUIsI HHBAIUIOB MMOCATIKH B TPAHCTIOPTHOE CPEACTBO U BHICAAKH H3
HEro mnepej BXOAOM B OPraHM3aLUI0 KYJbTYpbL, B TOM UHCJIE C UCIOJIb30BAHUEM Kpeca-KOJsACKU

1. 1a

2. Her

6.2. OcHaleHue OpraHu3alui ChenuajIbHbIMU yCTPOMCTBAMM JUIsl JIOCTyNla HHBAJHUIOB
(obopynoBaHNe BXOIHBIX 30H, Pa3IBIIKHBIC ABEPH, NMPHUCIIOCOOJIEHHbIE MEPUiIa, JOCTYITHBIX CAHUTAPHO-
TMTHEHUYECKHUX TTOMEIIEHHH, 3ByKOBbIE YCTPOMCTBA ISl MHBAJIHMOB 10 3PEHHIO U T.11.)

1. 1a

2. Her

6.3. Hamuuue COnmpOBOXKIAOIIErO MEPCOHANA U BO3MOXKHOCTH CaMOCTOATEIBHOIO NMEPEABHKEHUS
10 TEPPUTOPUHN OpPraHU3ALNU

1. 1a

2. Her

6.4. KomneTeHTHOCTh padOoThI EpCOHANIA C TIOCETUTESIMU-UHBAINAAMA

1. 1a

2. Her

6.5. Pazmemenne mHpopMany, HEOOXOAUMON IJsi oOecredeHns OeCpensiTCTBEHHOrO JOCTyIa
MHBAJIUIOB K YUPEKACHUIO U yciryraM (ayonupoBannue HeOOXOAMMOH ISl TOJTyYEHHsI yCJIyTH 3BYKOBOH U
3puUTENbHON MHPOPMALIMY, a TAK)Ke HAIAMKMCeH, 3HAKOB U MHOHM TEeKCTOBOH M rpadudeckoil nHpopMamu
3HaKaMH, BBITIOJIHEHHBIMH pelibe(pHO-ToUeuHbIM mpudToM bpaiinsg u Ha KOHTpacTHOM (OoHE)

1. 1a

2. Her

7. COBJIIOJJEHUE PEXKHUMA PABOTHI OPTAHU3AIIUEN KYJIBTYPhI

1.OTnuuHo, BCE ycTpauBaet

2.B nenom xopoio

3.Y 1OBIETBOPUTENBHO, HE3HAYNTEIIbHBIE HAPYIICHUS

4.1110x0, MHOTO HapyILIECHUI

5.HeynoBneTBOPUTENBHO, COBEPIIEHHO He COOJIO1aeTCst

8.COBJIIOJIEHUE YCTAHOBJIEHHBIX BAABJEHHDbIX) CPOKOB
MPEJOCTABJIEHUA YCJIYT OPTAHU3AIIMEN KYJIbTYPBI

1.OTnuuHo, BCe ycTpanBaet

2.B uenom xopomo

3.Y 1OBIETBOPUTENBHO, HE3HAYUTEIIbHBIE HAPYIICHUS

4.1110x0, MHOTO HapyILIEHUH

5.HeynoBneTBOpUTENBHO, COBEPIIEHHO HE COOIOIAI0TCS

9. JOBPOXEJATEJBHOCTDh MU BEXJINBOCTb HEPCOHAJIA OPIAHU3ALINN
KYJIbTYPbBI

1.OTnuuHO, BCE ycTpauBaet

2.B uenom xopomo

3.Y 1OBIETBOPUTENBHO

4.1Inoxo

5.HeynosneTBopuUTENBLHO

10. KOMIIETEHTHOCTDb IEPCOHAJIA OPTAHN3AIIMU KYJIbTYPbI

1.OTnuuHo, BCE ycTpauBaet

2.B nenom xopomo

3.Y 1OBIETBOPUTENBHO



4 Ilnoxo

5.HeynosneTBOopUTENBLHO .
11. YAOBJIETBOPEHHOCTDH KAYECTBOM OKA3AHUA YCIYI' OPTAHUM3AIIMEN

KYJbTYPbI B HEJIOM

1.OTnuuHo, BCe ycTpauBaet

2.B uenom xopomo

3.Y 1OBIETBOPUTENBHO, HE3HAYUTEIIbHBIE HETOCTATKH

4 I110Xx0, MHOT'O HETOCTATKOB

5.HeynoBneTBOPUTENBHO, COBEPIIEHHO HE YCTPAUBAET

12. YAOBJIETBOPEHHOCTb MATEPUAJIIBHO-TEXHUYECKUM OBECHEYEHUWEM

OPTAHU3AIINU KVYJIBTYPBI

1.OTnuuHo, BCEe ycTpauBaet

2.B nenom xopomo

3.Y 1OBNETBOPUTENBHO, HE3HAYUTEIIbHBIE HETOCTATKH

4 I110Xx0, MHOT'O HETOCTATKOB

5.HeynoBneTBOPUTENBHO, COBEPIIEHHO HE YyCTPAUBAET

13. YAOBJETBOPEHHOCTHh KAYECTBOM M MNOJHOTOM HWH®OPMAIIMUA O

AEATEJIBHOCTH OPTAHU3ALIUN KYJIbTYPHI, PA3SMEIIIEHHON HA O®HUIIUMAJIBHOM
CAUTE OPTAHU3SAIINU KYJIBTYPBI B CETU «<MHTEPHET)>

1.OTnuuHo, BCEe ycTpauBaet

2.B nenom xoporo

3.Y 1OBIETBOPUTENBHO, HE3HAYUTEIIbHBIE HETOCTATKH

4 I110Xx0, MHOT'O HETOCTATKOB

5.HeynoBneTBOPUTENBHO, COBEPIIEHHO HE YyCTPAUBAET

14. YAOBJIETBOPEHHOCTbH KAYECTBOM n COJAEPKAHUEM

HOJIMTPAOUYECKUX MATEPUAJIOB OPTAHU3AIINU KYJbTYPhI

1.01nn4HO, Bce ycTpauBaeT

2.B nenom xopomo

3.V 1OBIETBOPUTENBHO, HE3HAUMTEbHBIE HETOCTATKH
4 I110Xx0, MHOT'O HETOCTATKOB
5.HeynoBneTBOPUTENBHO, COBEPIIEHHO HE YCTPAUBAET



MeToanuyecke peKOMEHIAAL U MOPSAKA pacyeTa 3HAYeHHUI MoKas3aTeJiei,
XapaKkTepU3yIHX 00IHe KPUTEPHH OLIEHKH KAYeCTBA OKA3AHUSA YCJIYT OPraHH3aAlUsIMH
KYJbTYPbI

Hacrosimue MeTtogudeckue pekOMEHAANK pa3padOTaHbl B IENSIX peaju3anuu mprkasa Ne 2542
B YaCTHU pacueTa 3HAYCHHWI IMOKa3aTesiel, XapaKTepusyrmux oOIue KPUTEPUU OLICGHKH KadecTBa
OKa3aHMs yCIYyT OPraHU3alUsIMH KYJIbTYPHI (Hajiee - TOKa3aTeln).

HezaBucumast olieHka KauecTBa OKa3aHUsl yCIIyT OPraHU3alUsIMU KyJIbTypbl U3MepsieTcst B Oajiax.
MunumanbHOe 3HaueHne — 0 0ajIoB, MaKCUMaJIbHOE 3HaYeHue - 160 0asios.

Pacuer o0mero 0anna opraHu3alluM KyJbTYPbl, B OTHOIIEHHH KOTOPOH NPOBOAUTCS
HE3aBHCHMAsl OLIEHKA KA4eCTBA OKA3aHHUSA yCJayr

OOwuii Oamn j-oif opraHusauuu KyabTypsl (N;) ompenensieTcss Mo KaXmoH OpraHW3aluu
KYJbTYpbl, B OTHOLICHHH KOTOPOW MPOBOOUTCS HE3aBUCHMAsi OLICHKA KauecTBa OKa3aHHs YCIYT, MO
dbopmye:

Ny =N°"%P7 £ NS 4277 rpe:

N; - obwmuit Gann i-off OpraHuM3alU KyJbTYPbl IO HUTOraM HE3aBHCHMOW OLICHKH KaudecTBa

OKa3aHUsl yCIyT.

N;° 7 %P yHTerpanbHOe 3Ha4YEHHE IOKa3aTesell, ONpeNessieMbIX MyTeM aHain3a MHGOopMaLuHy,
pa3MeLIeHHOH Ha OpULINABHOM caiiTe i-Ol OpraHu3aLMH KyJIbTYPH;

N7 4?77 . unrerpanbHOe 3HAYEHME MOKA3ATENEH, ONMPENENEMbIX MyTEM AHAIN3A JIAHHBIX,
MOJIyYSHHBIX NP U3YYSHUH MHEHUH MoJTydaTeniell yeayr /-0l OpraHu3aluy KyJbTYphbL.

Pacyer WMHTErpajJibHOro 3HA4YeHHs] MNOKa3aTejdeil -0l OpPraHU3alMH  KYJbTYpbl,
ompenessieMbIX MyTeM aHAJAU3Aa HHPOPMALNH, Pa3MeIeHHOH HA 0(PMLHAJBHOM calTe

HHTerpanbHOe 3HaYeHNE NOKa3aTesel /-0ff OpraHu3aly KyJbTyphl, ONpeAesieMoe IIyTeM aHaIn3a
< < OTK
uHbOpMaLMK, pa3MeIlEeHHOH Ha opumanbHoM caiite (N, P), paccunThiBaercs no Gopmyue:

NP =2 20 e

Zixs — VHTErpajbHOE 3HAUEHHE YPOBHS IMOMCKOBOW IOCTYMHOCTH A-Oro HMH(OPMAILHOHHOTO
00BEKTa MO $-My IIOKa3aTeN0, XapakTepH3yloLleMy OOIIMe KPUTEPUH KadecTBa OKAa3aHUsl YCIyT,
Pa3MELIEHHOTO Ha OQHLIHANIBHOM CaiiTe i-0i OPTaHU3aLlH KYJIbTYPHL

ITonck wuHpOPMAIMOHHBIX OOBEKTOB Ha OQHUIMAIBPHOM CalTe OpPraHW3alud  KYJIbTYpPbI
OCYULIECTBJISIETCSL ¢ UCMOJIB30BAHUEM BHYTPEHHEH HaBUTALIMOHHOW CHUCTEMBI CaiiTa B BUJE MEHIO, KapThl
caiita, CChUIOK U OaHHEPOB.

YpoBeHb TOMCKOBON IOCTYIHOCTH K-Oro MH(OPMAIIMOHHOTO OOBEKTa MO S-My IMOKa3aTelio,
XapakTepU3yIIeMy o0Iue KPUTePHH KauecTBa OKA3aHUS YCIYr, pPa3MEIleHHOro Ha OQHUIMAIBHOM
caiite /-0l OpraHu3alyy KYJbTYPbl, ONPEAEISIETCS ¢ YIETOM CIEAYIOLIETo MpaBmia (CXeMbl):

«1» —uHpOopManMOHHBI OOBEKT HalaeH Ha oduUMaNbHOM caiTe (OTKPBIT U AOCTYHEH IS
MOJIb30BATENS);

«0» —nHpOPMATMOHHBINA OOBEKT He HalaeH (HEAOCTYIEeH JJIS MOJIb30BATEIs).

IIpn ananmze uHpOpMaALMM, Pa3MELIEHHOW Ha O(PHUIMANIBHOM CalTe OPraHM3allMH KYJbTYPBI,
UCTIONB3YeTCs MHPOPMATMOHHBIE OOBEKTHI, IIpecTaBiIeHHbIe B Tabmuue 1.



[TepeueHb MHPOPMALIMOHHBIX OOBEKTOB

Tabnuya 1

YpoBeHb
HammenoBanue mokasaredi, .
O1He KPpUTCPHH KAaUeCTBA TTONCKOBOH
XAPAKTCPU3YIOMICTO QOIIHC KPHTCP HanmenoBaumne HHPOPMAITHOHHOTO 00BEKTA (K) JOCTYIIHOCTH
OKA3aHUs YCIyT OPTraHu3aIHsAMH KYJIbTYPbI B Zono) B
COOTBETCTBHH C MPHKA30M No 2542 (s) ks
Oanzax
1.1. | Hanmmume oOme# wHpOpMammu 00 1 | INonHOE HAMMEHOBAHUE OPTAHU3AIUH Ky IbTYPBI 1
(s;) | opraHuzauuu KYJIBTYPBI HA 2 CoKxpameHHOC HANMCHOBAHUE OPTAHH3ALUH 1
opunMaIbHOM  CaiiTe  OpraHH3ALNH Ky ABTYPHI
KyIabTypel B cetH  «HMuTepHer» B | 3 ITo4ToBBI agpeC OPraHU3alMu KyIbTYPhI 1
COOTBCTCTBUH c TPUKA30M 4 CxeMa pa3MCIICHUS OPTAaHH3AIHH KY IBTYPBL, 1
Musky sty psl Poccun ot 20.02.2015 Ne cxeMa Ipoe3aa
277 «O0 yTBep:KACHHH TPCOOBAHMH K Jara co3gaHus OpraHu3aluy KyJIbTYPbl, CBEACHUS 1
COJCp)KaHMIO U (hOpPME IPEIOCTABICHUS S 06 yupeauTene (YUpeanTeIaX)
HH(pOpMALHH Y ACATCILHOCTH YupeauteIbHBIC JOKYMSHTHI (KOIHS YCTABa, 1
OPraHM3alHi KyJIbTypPhl, pasMcIacMon CBHUJICTEIBCTBO O TOCYJAPCTBCHHON PETHCTPALIUH,
Ha O(HIIHATBHEIX CaliTaX | ¢ | pelCHHE YUPETHTEIIE O COIAHMH H O HASHAUCHHH
YIOJTHOMOYCHHOTO (e nepanbHOTO PYKOBOIUTEIIS OPTAHH3ALAH Ky IbTYPBL,
Oprana HCHOHHHT@HBHOP"IU BJIACTH, TOJIO>KEHHS O (DMIIHANIAX U MPEACTABUTEILCTBAX)
OpraHoB  IOCyIapCTBEHHOM — BIACTH | 7 | Peskum, rpaduk pabOThI OPraHU3ALME KY IBTYPbI 1
cyobekToB  Poccumiickoii  ®enepaummy, 8 KOHTAKTHBIE TCIC(OHBI 1
OPraHOB MECTHOTO CaMOYMPABICHHA M [ g | Annec 57eKTPOHHON MOUTHI 1
OPraHH3allit — KyIBTypel B CCTH ®aMumin, IMEHA, OTYECTBA, JODKHOCTH 1
«HHTCpHeT> 10 | PYKOBOZIIETO COCTABA OPraHU3ALMH Ky IbTYPBL,
©€ CTPYKTYPHBIX MOAPA3ACICHAN U (DHITHANOB (TIPH
WX HAJTUYHH).
1.2 | Hanmuue wHpOpPMAIHMU O ACATEIHHOCTH 1 CaeneHns 0 BHIAX MPEJOCTABISIEMBIX YCIYT 1
(s2) | opraHuzauuu KYJIBTY PBI HA | 2 Konuu HOpMATHBHBIX MPABOBBIX AKTOB, 1
opuOMaIbHOM ~ CaliTe  OpraHH3ALNH VYCTaHABIMBAIONINX LECHBI (Tapu()bI) HA YCIYTH
KyneTypel B cetu «HHrepHer» B MO0 MOPAIOK UX YCTAHOBICHHS
COOTBETCTBHH c MPHUKA30M | 3 IlepeucHb OKA3BIBACMBIX MIATHBIX YCIYT, HCHBI 1
Munky sty psl Poccun ot 20.02.2015 Ne (Tapudybl) HA YCIyTH
277 «O06 yTBepkACHHH TpeOOBaHMH K 4 Kommsa maana (pHHAHCOBO-XO03SHCTBCHHON 1
COACPKAHMIO M (POPME MPETOCTABICHHA JEATEABHOCTU OPTaHU3aLHU KYJIbTYPBL,
I/IH(I)OpMaHI/II/I (o] ACATCIIBHOCTH YTBCPKACHHOTO B YCTAHOBIICHHOM
OPraHH3ALMK KyJIbTYPhI, PA3MCIACMON 3aKoHOAaTeabCTBOM Poccuiickoit ®eaepanuu
Ha OPHIMATEHBIX caiitax TIOPSIIKE, MM OFO/KETHOM cMETHI (MH(popManus 00
YHOJHOMOYCHHOTO (eaepanbHOTO 00BEME PEAOCTABIICMBIX YCIIYT)
OpraHa  MCHOJHHTCIBHOW  BIACTH, [ 5 [ MH(OPMAIHT O MATEPHATHHO-TEXHHIECKOM 1
OpPraHoB  TrOCYJAPCTBCHHOH  BJIACTH 00CCTICUCHIH TIPCIOCTABICHHUA YCIYT
cyobekToB  Poccuiickoii  ®enepaumny, OpTaHm3alHeH Ky IbTYPHI
OPraHos MCCTHOTO CaMOYNPABICHHA H | ¢ | Komnuu JTUICH3HI HA OCYIICCTBICHHUS 1
OpPraHM3aLMi  KyJIbTYPsl B CCTH JeATE TEHOCTH, TIOJIC)KAIICH THICH3NPOBAHHMIO B
«AHTCpHET” COOTBETCTBHH C 3aKOHOJATEIbCTBOM POCCHICKOM
Oenepanuu
7 | Mudopmamst 0 niaHHPyEMbIX MEPOTIPHATHAX 1
8 | MudopManusa o BHINOIHCHUH TOCYJAPCTBEHHOTO 1
(MyHHLHIIAIBHOTO) 3aJaHUS, OTUET O PE3yabTaTax
JICSITEIPHOCTH YIPEKICHIS
9 Pe3sybTaThl HE3aBUCUMOM OLICHKH KAUeCTBA 1
OKa3aHUs YCIyT OPTraHAu3aLMAMH KyJIbTYPBL a
TaKOKE TPEIOKCHUS 00 VIIyUNICHUH KaUYeCTBA HX
JICSITEIbHOCTH
10 | I1naH mo yny4mieHHIO Ka4ecTBa PaboTh 1

OPTAHU3AIUH




Pacuer WMHTErpajbHOro 3HAYeHHs NoOKa3aTeJed i-0H OPraHu3alMM  KYJbTYpbI,
onpeaessieMoro myTeM aHAJIH3a JAHHbIX, I0JY4YeHHBIX IPH H3YYCHUH MHEHUH MOJIy4aTesiei ycayr.

HHTerpanbHOe 3HAYEHME IOKA3aTeNel -0l OpraHM3aLMU KyJILTYphI, ONpEeIseMOoe MyTeM
aHATM3a JAHHBIX, TOJNYYEHHbIX MPU M3y4YeHWH MHeHui nomyyareneii yeayr (N7 7777

paccuuThIBaeTCs Mo hopmyIie:
1
YAOBI _ .
N; E — E m,, , rue:

J pij p
m; jip — 3HAYCHHUEC TTOKa3aTeJIsd, C(I)OpMI/IpOBaHHoe P-BIM TIOJy4aTCJIEM YCIIyT i-ou OpFaHHSaLIHeﬁ

2

KYJIBTYPBI 10 j-OMY I[IOKa3aTeNo;
P; — xonuyecTBO nosy4aresnei yciyr, OLEeHUBIINX Ka4eCTBO OKAa3aHMs YCIyT /-OH OpraHu3aLuei
KYJIBTYPBI [0 j-OMY IIOKa3aTEeNo.
BapuanTel 3HaueHMi 0 NokasarensaM, GopMUpyeMble Ha OCHOBE U3yUEHHsI MHEHUI MoydaTenei
yCIyT i-0H OpraHu3auneii KyJabTypsbl, peacrasieHsl B Tabmue 2.
Tabnuya 2
BapuanTbl 3Ha4eHHI IO IOKa3aTesiM, (OPMUPYEMbIe HA OCHOBE M3yUEHHsI MHEHHH MOJTydaTenell yCayr
i-Of OpraHu3anyen KyJabTypbl

No Haumenosanue noxazamens Mmuenue nonyuameneil yciye bannet
OTIMYHO, BCE YCTPauBaeT 10,0
JIOCTYITHOCTD U aKTyalbHOCTD
UH(POPMALIUHN O eI TEIbHOCTH B uenoum xopoo 7.5
13 | o FaHI:/ISaLII/II/I N Y IOBJIETBOPUTENBHO, HE3HAYUTEIBHBIE HEJOCTATKU 5,0
' P YABTYPRL, I110x0, MHOTO HETOCTATKOB 2,5
Pa3MEIEeHHON Ha TEPPUTOPUH
HeynosierBoputenbHO, COBEPLIEHHO HE
Oopra"usanuu 0
yCTpanuBaeT
OTIMYHO, BCE YCTpauBaeT 10,0
KomdoprrOCTS yCaoBuUii B uesiom xopouio 7.5
21 5 Y IOBJNIETBOPUTENBHO, HE3HAYUTEIBHBIE HEJOCTATKU 5,0
1. | npeObIBaHUs B OpraHu3aLuu Vi 75
— JIOXO, MHOTO HETOCTAaTKOB ,
HeynosierBoputenbHO, COBEPLIEHHO HE 0
yCTpanuBaeT
OTIMYHO, BCE YCTPauBaeT 10,0
B nenom xopommo 7,5
25 JlonoSTHUTENBHBIE YCIYTH U Y IOBIETBOPUTENBHO, HE3HAYNTENbHBIC HETOCTATKU 5,0
"7 | AOCTYIHOCTB UX MOJIYYEHHUS IImoxo, MHOrO HEIOCTATKOB 2.5
HeynosierBopurenbHO, COBEPLIEHHO HE 0
yCTpauBaeT
Y 100CTBO MOB30BAHHUS OTan4HO, BCE yCTPANBAET 10,0
SJIEKTPOHHBIMU CEPBUCAMU, B nenom xopouio 7,5
53 | MPEAOCTABIAEMbIMA Y IOBJIETBOPUTENBHO, HE3HAYUTEIBHBIE HEJOCTATKU 5,0
" | opranuzanueit KyapTypsl (B ToM | I110X0, MHOIO HELOCTATKOB 2,5
YHCIIE C MOMOIIBIO MOOUITBHBIX HeynosneTBOpUTENBLHO, COBEPIIEHHO HE 0
YCTPOUCTB) yCTpauBaeT
OTIM4HO, OUeHb YIOOHO 10,0
Y nobcTtBo rpaduka paboThl B uesiom xopouio 7.5
2.4, OPrAHM3ALMH KVJIBTYDbL Y IOBJIETBOPUTENBHO, HE3HAYUTEIBHBIE HEJOCTATKU 5,0
P YARTYP ITnoxo, MHOTO HEJIOCTATKOB 2,5
CoBepiieHHO He yI0OHO 0
ObecnieueHre BO3MOXKHOCTH TSI
WHBAJIUIOB MTOCAJIKU B TPAHCIIOPTHOE Aa 2
25 JIOCTYTIHOCTD YCIyT AJIs1 CPEICTBO U BBICATKH U3 HETO TIepen
" | naBamUIOB™ BXOJIOM B OPTAHHM3ALUIO KYJbTYpPbI, B TOM
YHUCJIE C UCIOIh30BAHUEM Kpecia- HCT 0
KOJISICKH




No Haumenosanue noxazamens Mnuenue nonyuameneil yciye Dbannet
OcHalleHyue opranuzaluu
CHe[MalbHbIMHU YCTPONCTBAMU JJIst na 2
JOCTyTIa HHBATUAOB (00OpyIOBaHUE
BXOJIHBIX 30H, pa3[BUKHbIE IBEPH,
pUCTIOCOOICHHBIE TIEPHIIa, TOCTYITHBIX
CaHUTAPHO-TUTMEHUYECKUX TTOMEIIEeHUH, HeT 0
3BYKOBbBIE YCTPONCTBA AJIs HHBAJIUAOB IO
3pEHUIO M T.I1.)
Hannuune conpoBoxAaOLero nepcoxHana na o)
U BO3MO>KHOCTH CaMOCTOSITEIbHOTO
nepeBUXKEHUs 110 TEPPUTOPUHI HeT 0
OpraHu3aluu
KowmnerenTHOCTh paboThI MepcoHana ¢ aa 2
MOCETUTEISIMU-UHBAJIUAMU HET 0
Pasmemenne nadopmanumy,
HEoOXOIUMOI 1J1st obecrieueHust
OecrpensATCTBEHHOTO TOCTYIIa na 2
WHBAJIMJIOB K YUPEKICHUIO U yCIIyram
(mybmupoBaHue HEOOXOOUMON AJIst
MOJIyY€HHUs YCIyTH 3ByKOBOU U
3pUTENBbHON HHPOPMALINY, & TAKKE
HaJATHUCEH, 3HAKOB U MHON TEKCTOBOH U
rpaduueckoil HHPOPMaUU 3HAKAMH, HET 0
BBINOJIHEHHBIMH PeNbe(hHO-TOYEUHBIM
mpudTom bpaiiist 1 Ha KOHTPACTHOM
done)
OTIMYHO, BCE YCTpauBaeT 10,0
B nenom xopommo 7,5
31 Cobnronenue pexxnma padoThI Y 1OBJIETBOPUTENBHO, HE3HAUUTEIbHBIE HAPYIIEHUS 5,0
Opra’u3aluen KyJbTyphl I1noxo, MHOrO HapyHeHHi 2,5
HeynosnerBopuTenbHO, COBEPIIEHHO HE 0
cobronaercs
OTIMYHO, BCE YCTPauBaeT 10,0
CobnroneHne yCTaHOBJIEHHBIX B nenom xopouio 7,5
39 (3asIBIEHHBIX ) CPOKOB Y 10BJIETBOPUTEIBLHO, HE3HAYUTEIIbHBIE HAPYIIECHUS 5,0
NPEIOCTABICHUS YCIYT I1noxo, MHOrO HapyeHHit 2,5
OpraHu3aluel KyJIbTyphbl HeynosneTBOpUTENBHO, COBEPLIEHHO HE 0
COOTFOTArOTCSI
OTIMYHO, BCE YCTPauBaeT 10,0
JoOporkenaTenbHOCTD 1 B nienom xopomo 7,5
4.1. | BeXIMBOCTB NIEPCOHANA Y 1OBJIETBOPUTEIBLHO 5,0
OPTaHMU3aLNHU KYJbTYPBI IInoxo 2,5
HeynosnersoputenbHO 0
OTIMYHO, BCE YCTpauBaeT 10,0
B nenom xopommo 7,5
KomMnerenTHOCTS epcoHana
42. OpraHH3ALNH Ky 5Ty Dbl Y 1OBJIETBOPUTEIBLHO 5,0
ITnoxo 2,5
HeynosnerBoputenbHO 0
OTnuuHO, BCE yCTpauBaeT 10,0
B nenom xopommo 7,5
Y IOBJIETBOPEHHOCTDh KAa4€CTBOM
- Y IOBJIETBOPUTENBHO, HE3HAYUTEIBHBIE HEOCTATKU 5,0
5.1. | oxa3zaHus yciyr opraHu3zanuen
KYIBTYDbI B IIEIIOM I1;10X0, MHOTO HEAOCTATKOB 2,5
HeynosneTBopuTeNnbHO, COBEPIIEHHO HE 0

yCTpauBaeT




yCTpauBaeT

No Haumenosanue noxazamens Mnuenue nonyuameneil yciye Dbannet
OTAn4HO, BCE yCTPANBAET 10,0
Y 10BIETBOPEHHOCTH B nenom xopouio 7,5
5o | MaTepHalbHO-TEXHU1ECKHM Y IOBJNIETBOPUTENBHO, HE3HAYUTEIBHBIE HEJOCTATKU 5,0
| obecrieueHreM opraHU3auu ITnoxo, MHOTO HEJIOCTATKOB 2,5
KYJIbTYPBI HeynoBneTBOpUTENBHO, COBEPLIEHHO HE 0
YCTPanBaeT
Y 10BIE€TBOPEHHOCTb KauecTBOM | OTJIMYHO, BCE YCTpauBaeT 10,0
¥ TIOJTHOTOH nH(pOopMarmu o B nenom xopommo 7,5
AEATEJIbHOCTU OpraHu3aluu Y IOBJIETBOPUTENBHO, HE3HAUUTENbHBIE HEJOCTATKU 5,0
5.3. | KyJIbTYpBI, Pa3MELIEHHON Ha I110X0, MHOTO HEOCTATKOB 2.5
odunmanbHOM caiTe HeynoBaeTBOPUTENBLHO, COBEPIIEHHO HE
OpraHu3aliu KyJabTypbl B CETH yCTpauBaeT 0
KUHTEPHET»
OTan4HO, BCE yCTPAUBAET 10,0
Y noBneTBOpeHHOCTh KauecTBoM | B nenom xopomro 7,5
54 U COIepKaHUEM Y IOBJNIETBOPUTENBHO, HE3HAYUTEIBHBIE HETOCTATKU 5,0
" | monurpaduueckux MaTepuaioB I110x0, MHOTO HEIOCTATKOB 2,5
OpraHusanuu KyJbTypbl HeynoBneTBOpUTENBHO, COBEPLIEHHO HE 0

*
- Iokazarens «JloCTyTHOCTD YCIYT AJISE MHBAJIMIOBY PaBEH HMHTETPAIbHOMY 3HAYCHHIO OaJIOB

B cnyuae 3atpyiHeHUsI OTBETUTb HA OAWH WM HECKOJIBKO 33[JaHHBIX BOMPOCOB MOJIy4aTeb YCIyT
BIIPaBE MPOMYCTUTh BONPOC U MEPEUTH K OTBETY Ha APYrou Bompoc. Pacder mHTErpasbHOro 3Ha4eHUs
MOKa3aTeNeld -0l OpraHU3aluu KyJbTYpbl, ONPEAENIeMOro MyTeM aHAJIN3a JAHHBIX, MOJIY4YEHHBIX MpPH
U3yYeHUH MHEHUH IOJTydaTesiell yCIayr AODKEH OBbITh CKOPPEKTHPOBAH MyTEM HCKJIFOUEHHS U3 PacueToB
MPOMYLIEHHBIX BOIIPOCOB.




Tlpumep pacueTa HHTErpAJbLHOIr0 3HAYEHHS TMOKA3aTesell i-0f OPraHU3ALMH KYJbTYpbl
(N7 °%7), ompenensieMoro myTeM AHAJIM32 AAHHBIX, MOJYYEHHBIX NPH H3YYeHHH MHEHHI
noJy4areJjes ycayr

Ilpumep pacuera MHTErpajbHOrO 3HAa4YEHHUs IOKas3arenei

(NiyﬂOE,/I)

2

ONpENeNsAeMOro IyTeM aHalh3a JaHHBIX,
noJytyuaTenei ycnyr, u3 pacdera 10 monyuareseit yenyr (p=10), o 14 nokazarensm (j=14).

Pesynbrarel pacueToB mpencrasieHbl B Tabnuue (3HaKOM «+» 0003HAUY€H OTBET MOJNydaTess
yCIYTH Ha KaXIbIi BOMPOC).

aHaIN3a JAHHBIX, TOJYYSHHBIX IPU U3YYEHUH MHEHUH NOJy4YaTeaen yeayr

i-OM OpraHu3aly  KyJbTypbl

NOJIYYCHHBIX TIPU HU3YUYCHUU MHEHUH

Tabaruya
PacueT uHTErpambHOTO 3HAUEHUS TTOKA3ATENeH -0 OpraHU3aluu KYJbTYPhI, OMPEALNIIEMOrO MyTeM

Bapua Honyuamenu yenyau Konuuec
P 4 adelis Cymma Cpeonss
Bapuanmer omeemos Hmbl meo
6annos no oyenka
Ha gonpocwl, npu 3Haue omeemu
N Hoxasame:s u3yueHuu MHeHuil HUil 8 1 2 3 4 5 6 7 8 9| 7 Kaxcoomy GULUX HA 1o
noil))}zuameﬂeﬁ yenyz banna S T I T I B 6onpocy gonpoc sonpocy
'myp) (Zimy)/p)
x 12,
1 2 3 4 sl el 71 sl olwlul2]i13] 14 15 16 17-15/16
ODIMYHO, Bce
i 10 + + 20
JlocTyrHOCTS U [YCTPaUBAcCT
aKTyaIbHOCTh  [B IIETIOM XOPOIIO 7,5 + + + 22.5
HHPOPMAITUH O [Y IOBIETBOPUTENHHO,
IEeITEILHOCTA  [HEe3HAUUTEIbHBIE 5 + | + + 15
ji OpraHu3aIy [HETOCTaTKH 60 9 6,7
KYJIBTYPBL, [ [1ox0, MHOTO 25 i 25
Pa3MEIEHHOH  [HEJOCTATKOB i ’
Ha TEPPUTOPHH  [Hey IOBIETBOPUTEIHHO,
OpraHm3aryn COBEPITICHHO HE 0 0
CTpauBaer
ODIMUHO, Bce
i 10 0
CTpauBaeT
B 1ieroM xoporto 7.5 + + 15
KomdopTHocTs [V g0oBIeTBOpUTENHHO,
YCIIOBUI HE3HAUUTEIHLHBIE 5 + + + 15
j2 | npeChBaHUS B [HEJOCTATKH 38 9 42
opraHusa [ Trox0, MHOTO
P! T 5 2.3 + + + 75
KYJIBTYPBI [HETOCTaTKOB
Hey 10BII€TBOPUTENBHO,
COBEPITICHHO HE 0 + 0
CTpauBaer
ODIMYHO, Bce
i 10 + 10
CTpauBaer
B 1iesoM xoporto 7.5 + + 15
JToloHuTebH Y TOBIIETBOPUTEIIHHO,
U [He3HAUUTEIHHbIE 5 + + 10
j3 yeiy [HETOCTaTKH 43 9 477
JIOCTYITHOCTD UX 10x0. MHOMO
TIOITY YeHHUS > 2.5 + + |+ 75
[HEIOCTATKOB
Hey 10BII€TBOPUTENBHO,
COBEPITICHHO HE 0 + 0
CTpauBaeT
YV 1o6cTBO ODIMYHO, Bce
A ’ 10 |+ + | 20
TIOJTH30BAHUS CTpauBaerT
SJTIEKTPOHHLIMKA B 1iemoM Xoporto 7.5 + + 15
CEPBUCAMHU, Y TOBIIETBOPHUTENHHO,
IIPEJOCTABIIEM  [He3HAUUTEIbHbIE 5 + | + + 15
) BIMH
4 _ [Hemoctatku 53 9 5,8
opraHmsalie  [[Imoxo, MHOTO 25 n 25
KYIHTYPHI (B [HETOCTAaTKOB ? ?
TOM YHCIIE C -
TIOMOIIEIO €y JIOBJIIETBOPUTENHHO, . N .
B —— COBEPITICHHO HE
YCTPOKUCTB) ycTpansact
Y 1o6¢TBO OTINYHO, OUeHb Y I00HO 10 + 10
rpaduka B 11emoM xoporto 7,5 + + + 1225
Jj5 | paGotel Y TOBIIETBOPUTEIIHHO, 53 9 5,8
OpraHu3aIy He3HAUUTeIHLHBIC 5 + + |+ 15
KYJIBTYPHI [HEeOCTaTKHU
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5 Bapua Homyuamenu yenyeu Cynva Konuuec Cpeonns
apuanmsl Oneemos Hmbl meo
Ha gonpocwl, npu 3Haue baos no omeemu oyenxa
Ne Hoxasamens uzyueHun MHeHuil Hutie | pl | p2 | p3 | p¢ | 25| p6 | p7 | 8| p9 7 KaROOMy BULUX HA ho
nonyuameneii yciaye banna 101 eonpocy gonpoc sonpocy
x (2 my,) () (Zim,)/p)
1 2 3 4 sl el 71 sl olwlul2]i13] 14 15 16 17-15/16
KYJIBTYPHI [HapyITIeHHIA
Hey 10BII€TBOPUTENBHO,
COBEPITICHHO HE 0 + 0
lcoOmomaroTest
JoGpoxenarens [OTIHUHO, BCE 10 n 10
HOCTb U CcTpauBaeT
) BEKIINBOCTh B 1ieroM xoporto 7.5 + + 15
j9 43 9 4.7
TepcoHata Y JIOBIIETBOPUTETIHHO 5 + + 10
OpraHu3arim [ T1oxo 2.5 + + | + 7.5
KyJIBTYPBI Hey 1oBII€TBOPUTENHHO 0 + 0
O1T1muHo, Bee 10 n 10
KommerentHoct [ycTpauBaer
10 b IIepcoHANa B menoM XopoIo 7,5 + + 15 45 9 5
OpraHu3aly Y JIOBIIETBOPUTETIHHO 5 + | + + 15
KYJIBTYPBI [T10x0 2,5 + + 5
Hey oBII€TBOPUTEIHHO 0 + 0
O1T1muHo, Bee 10 n 10
CTpauBaer
B 1iemoM xoporto 7.5 + + + | 225
Y JI0BIIETBOPEHH
OCTh KAUCCTBOM Y IOBIIETBOPUTEIIHHO,
He3HAUUTEIHLHBIE 5 + + | + 15
jl1 OKa3aHIL ycnvy r [HEeTOCTaTKH 53 9 5,8
opraHuzalrmeit
KYJIBTYPHL B [ Lnoxo, Mroro 2.5 + + 5
— [HEIOCTATKOB
Hey 10BII€TBOPUTENBHO,
COBEPITICHHO HE 0 0
CTpauBaeT
O1T1muHo, Bee 10 0
CTpauBaeT
VY oBiTeTBOpeHH |B LEIOM XOPOLIO 7.5 0
OCTh Y IOBIIETBOPUTEIIHHO,
MaTepHAILHO-  [He3HAUYUTEIbLHBIE 5 0
J12 | TexHMIecKnM [HETOCTaTKH 5 10 0,5
obecrieueHueM  [[I770X0, MHOTO 25 + | 4 5
OpraHu3aIy [HETOCTAaTKOB i
KYIBTYPBI Hey 10BII€TBOPUTENBHO,
COBEPITICHHO HE 0 + |+ [+ ]|+ ]|+ |+ ]+ ]+ 0
CTpauBaer
Y aoBinerBopeHH [OTIUYHO, BCE 10 0
OCTb KQUECTBOM [yCTPAUBAET
U TTOJIHOTOM B 1iesoM xoporto 7.5 + | + 15
HHQOPMAIA O [V IOBJICTBOPUTENHHO,
HEeATEeIHOCTA He3HAUHUTEILHbIE 5 + + |+ |+ |+ + |+ | + 40
OpraHu3aIy [HEAOCTATKHU
KYyJIbTYPBL, [[10X0, MHOTO 25 0
713 paSMeH.[eHHOfI [HHETOCTAaTKOB 2 55 10 5 ,5
Ha
opMIHATEHOM
caifrte Hey 10BII€TBOPUTENBHO,
OpraHusaru COBEPIIIEHHO HE 0 0
KYJIbTYPHL B lycTpauBaeT
cetu
AHTEPHET»
O1T1muHo, BCe 10 0
CTpauBaeT
VY oBneTBopeHH (B IIETOM XOPOIIo 7.5 0
OCTb KQUeCTBOM |Y JIOBIETBOPUTEIILHO,
H COJIepKaHUeM [He3HAUUTebHbIE 5 + |+ ]+ |+ + ]+ +]+ 40
j14 | monmurpadutdeck [HeTOCTATKH 45 10 4.5
HUX MaTepualnoB  [[1oxo, MHOTO 25 + | 4 5
OpraHu3aIy [HETOCTaTKOB i
KYJIbTYpPBI Hey 10BII€TBOPUTENBHO,
COBEPITICHHO HE 0 0
CTpauBaer




3Havenue mokasarens (m;;,) mo j/ nokasaremo (JloCTYNHOCTE M aKkTyasbHOCTH MH(GOPMALMHA O
IeSATEeIbHOCTH OPraHM3aliy KYJbTYPBI, Pa3MELICHHON Ha TEPPUTOPHU OpraHu3aLuH) cHopMHUpOBaAHHOE
MEPBBIM TIOJTy4daTeseM ycuyr (p/) pasuo 7,5.

B cnyvae 3aTpyaHEHUs1 OTBETUTH HA OJIMH HJIM HECKOJIBKO 33JaHHBIX BOIPOCOB MOJIyYaTeNb YCIyT
MOXET TPOIYCTHTb BOIIPOC M MEPEHTH K OTBETY Ha Apyroil Bompoc. Pacdyer MHTErpasbHOTrO 3HAYEHUS
NOKa3aresel CKOPPEKTUPOBAH MyTEM UCKIIFOUEHHSI U3 PACUETOB MPOIYIIEHHBIX BOIPOCOB.

B nanHoM mpumepe mpu (QopMHpPOBaHHMHM OTBETa IO j/ TOKA3aTeN0 MOJy4aTenb YCiayr p2
NPOMYCTHJI BONPOC. 3HAauUeHHE IOKas3aTeNns pPaBHO Aull u mpu pacyere HE YUHUTHIBAETCs. 3HA4YECHHE
noxasaresst (Mm;j,), chopMUPOBaHHOE p3 MOJyHaTENeM YCIyT, PABHO 5. AHAJIOIHYHO C(POPMUPOBAHBI
3HAYEHMS TIOKA3ATENs (M j,) MO BCEM OCTAJIBHBIM MOJTy4aTeNsIM YCIYT 110 j/ MOKA3aTeNto.

Janee HEOOXOAMMO CJIOKUTBH BCE 3HAUEHHsI TIOKaszarened, CPopMHpPOBaHHBIE O j/ MOKA3aTelto.
Cymma Beex 3HaueHMi nokasaresst (m; ;) mo j/ noxasaresno pasta 60:

Zmlﬂp =7,5+5+5+10+7,5+2,5+5+7,5+10=60

p=10

IlTonyuenHoe 3HaueHne 60 NEIUTCS HA KOJWYECTBO NOJydaTesed yCIyr, OLEHUBIINX JOCTYITHOCTD
U aKTyaJbHOCTh MH()OPMALMHN O JESITEIbHOCTH OPraHU3alMU KYJbTYPhl, Pa3MEIIEHHOH Ha TePPUTOPHUH
opranuzanuu no j/ nmokaszaremnro. [Tockonpky 3HaueHHE Mokasaresnsi, cOPMUPOBAHHOE TOJIydaTeNeM p2
ycnyr paBHO null, obiiee KOJIMYECTBO OLICHMBIIMX Mojydarened ycayr paBHO 9. Takum obpasom,
3Ha4YeHUe nokasarens (2im;;,)/p), i-0i opraHu3anuei KyJabTypsl 110 j/ TIOKa3aTemo paseH 6,7 Oanios.

L > my,, =60/9=6,7

P p

AHaNOrM4YHO PacCUUTHIBAETCS 3HaUEHHE MoKasaTess (2m;;,)/p) Mo BCEM OCTAJIbHBIM MOKa3aTeNsAM,
cj2 no j/4. Ilony4us 3Ha4eHUs oKasaTenen (2im;;,)/p) no BceMm 14 mnoxaszarensm, HEOOXOAUMO CIOXKUTb
JaHHbIE 3HAYCHUS:

1 = 6,7+4,2+4,7+5,8+5,8+5,6+6,9+4,7+4,7+5+5,8+0,5+5,5+4,5 ==70,4
Z]:;Zp: Mip Urak, mHTErpajipHOE 3HAUEHHE IOKa3aTesei (Niy APy cdpopmupoBanHOE
! Ha ocHOBaHWM MHeHul 10 nonyyarenedt yeiyr, pasao 70,4 6ammam.



